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At Langdales, you will find:
• Quality care in a homely environment.
• 24-hour Residential & Dementia care in an attractive
detached property.
• Kind, caring, fully-trained and DBS checked staff.
• An adapted minibus for excursions.
• Communal and quiet areas.
• Beautiful bedrooms which residents are encouraged to
personalise, with modern nurse call and TV points.
• Nutritious and appetising, freshly prepared meals.
• All laundry and ironing done on site.
• Visitors are welcome at any time without an appointment.

Langdales Care Home
117-119 Hornby Road, Blackpool FY1 4QP
Tel: 01253 621079
Email: info@langdalescarehome.co.uk
Web: www.langdalescarehome.co.uk
Langdales Care Home is operated by
Diamond Care Homes Langdales Ltd
Provider ID: 1-3277775856
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A warm welcome...
...to Caring Times, with a round up of our
summer adventures and lots of news and
plans for exciting things to come over the
winter months.
Nothing ever stands still here at
Blackpool Carers and change is
something that we are more than used
to. Summer has brought with it changes
to our team and leadership, a new
project in partnership with the Grand
Theatre (see page 7) and the advent of a
fresh approach to our adult carers respite
offer (see What’s On guide).
We also have virtual changes on the
horizon with our new website, due to
launch by the end of the year, so look out
for our fresh new online presence.
Our fundraising team continue their
innovation, bringing new businesses and
supporters to the table whilst also
spreading the word far and wide (even
reaching Paris!) about our work here in
Blackpool. Being a ‘Caring Corporate’ is
something that all employers can sign up
to, showing their commitment to
supporting the many carers going
unnoticed within all of our workplaces.
Research shows that as many as 1 in
every 8 people in work are looking after a
loved one, so chances are that someone
sitting close to you at work is a carer.
Many of them continue working in
parallel with providing care, sometimes
out of necessity but often to retain their
sense of identity outside of being a carer.

Having
understanding and
support whilst at
work goes a long
way to keeping
carers engaged in
their job roles. As many employers tell
us, carers are often the staff who
demonstrate excellent leadership, time
management and multi-tasking –
essential skills developed by many carers
to keep life ticking! If you are an
employer and you want to know more
about how we can help you to support
carers in your workplace, see page 8.
With Christmas around the corner, we are
mindful that many of the families that we
support can find the festive season
challenging in different ways. We are
open throughout the holiday period apart
from Christmas Day, Boxing Day and New
Year’s Day. Please drop in or give us a
call, our doors are open. If, as a
supporter of Blackpool Carers, you would
like to make a difference to families this
Christmas, see page 29 for ideas on how
you can help. It would be great to hear
from you!
Wishing all of our carers, volunteers,
funders and supporters a very Happy
Christmas and best wishes for 2020.

Quality Director

Contact Blackpool Carers
Beaverbrooks House 147 Newton Drive, Blackpool FY3 8LZ
Tel: 01253 393748
Fax: 01253 393450 Email: admin@blackpoolcarers.org
You can also send us a message using the ‘Contact Us Form’
on our website: www.blackpoolcarers.org/contact/contact-us-form

How to refer to us and
access our services
• Call or email the office using
the details above.
• Visit www.blackpoolcarers.org/
contact/online-carer-referralform/ and fill in the form
• Ask your GP or social worker to
refer you

/blackpoolcarers

Please let us know!
f you no longer wish to receive
the magazine, please let us know
by calling Matthew on
01253 393748 or by email at
data@blackpoolcarers.org

I

You can view our Privacy Policy at
www.blackpoolcarers.org/privacy-andcookies-policy/

@BlackpoolCarers
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WHAT’S

01253 393748
for information or to book on
any of the events listed below.

GUIDE

ON

Please call

Respite Activities for
Adult Carers
Adult Carers’
Christmas Party
Monday 16 December
Beaverbrooks House 3.00-7.00pm
A festive celebration for our wonderful
adult carers.
Please ring Claire to book your place.

Active Minds Group
Held at Beaverbrooks House on the
second Wednesday of every month
1.30pm-3.00pm
• 13 Nov - Bingo & Music Quiz
• 11 Dec - Christmas Singalong &
Memories
• 8 Jan - Creating Memory Boxes
& Scrap Books
• 12 Feb - Creating Memory Boxes
& Scrap Books
A group for dementia carers and their
loved ones. A social group where we
enjoy quizzes, bingo, crafts and other
interactive activities. We aim to make
the group inclusive, accessible and
welcoming. We are planning to go out
on trips during some sessions, so do
give us a call-in advance if you are
interested. Cost £1.50 per person to
include tea / coffee and biscuits.
Call Claire for more information.

New trips and events are organised
regularly. Please check for updates
on our website:
www.blackpoolcarers.org/whats-on/
Interactive cooking session

Carers’ Kitchen
Held at Beaverbrooks House on the
first Saturday of the month
10.00am-4.00pm
• 2 Nov, 1 Dec, 5 Jan, 2 Feb, 1 Mar
Support worker available to offer advice
and information on a range of care
concerns, including benefits.
Refreshments available.

Dementia Hub

Christmas Singalong at
Beaverbrooks House
Monday 23 December
Beaverbrooks House 2.00-3.00pm
A festive singalong hosted by our RISE
group. Young carers, adult carers,
friends and family are welcome to come
and enjoy singing (and Makaton
signing!) festive songs. Mince pies and
refreshments served.
Please call Ann or Helen if you wish to
attend, to ensure that ample
refreshments are available.
Wanted: If you have musical talents –
can play the piano or a musical
instrument and would like to
accompany us, please get in touch!

Creative Writing

Friday 29 November
Trinity Hospice, Low Moor Road,
Bispham 1.00-3.00pm
A chance to get information and advice
from a range of services who can support
anyone affected by dementia or memory
loss. Just drop in, no need to book.

Dementia Peer Support
Drop-in
Held fortnightly on Thursdays at
Beaverbrooks House
11.30am-1.00pm
• 14 & 28 Nov, 12 Dec, 9 & 23 Jan,
6 & 20 Feb, 5 & 19 Mar
A peer support group for carers of
someone with dementia.

Dementia Carers’ Trip to
Lytham Hall (Snowdrops)

Held at Beaverbrooks House on the
third Tuesday of every month
10.30am-12.00noon
• 19 Nov, 17 Dec, 21 Jan, 18 Feb,
17 March
A new group for carers and former
carers. See page 6 for full details.

Dementia Awareness
Training
Held at Beaverbrooks House
throughout the year
10.30am-12.30pm
• Tuesday 5, 12, 19 and 26 Nov
• Future dates TBC
These FREE four-week courses for
carers are run throughout the year. This
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is an opportunity to learn more about
dementia and how you can respond to
and support someone with dementia. It
is also an opportunity to look after
yourself as a carer, to talk about your
experiences and receive support from
other people caring for someone with
dementia. Call Helena if you would like
more information or to be added to the
waiting list.

Wednesday 19 February
Lytham Hall 1.00-3.00pm
We have been successful in accessing
funding for a trip to benefit dementia
carers (and the person they care for)
aged 65+ to Lytham Hall. We will visit
the gardens to view the beautiful
snowdrops and take in some fresh air
before enjoying a cream tea in the café.
Call Claire to book your place.

t. 01253 393748 www.blackpoolcarers.org

Grow Wild Garden Group
Held at Beaverbrooks House weekly
on Wednesdays 4.00-5.30pm
Come and be part of a team helping
with our Carers’ Community Garden.
We will be growing, tending to and
harvesting home-grown produce. The
group will run, whatever the weather –
with an indoor activity planned if it is
too wet. No garden experience needed.
It’s a great way to learn and socialise.
Please call Claire for more information
or to express an interest.

Have a brew, a chat and meet others
who are also caring for someone with a
mental health condition.
Call Carla for more information.

Mental Health
Training Course

An Evening with Two Smooth

Held at Beaverbrooks House
2020 Dates TBC
A course to support and equip mental
health carers. The course covers a
range of practical issues that are
relevant to any carer looking after
someone with a mental health
condition. Call Carla for more
information or to book a place.

Mindfulness for Carers
Course

Interactive Adult Carers
Group
The group meets fortnightly on
Mondays, 2.00-3.30pm at
Beaverbrooks House, with different
activities taking place each session.
• 4 Nov - Soft archery
• 18 Nov - Wellbeing for carers
• 2 Dec - Cooking
• 16 Dec - Adult Carers’ Party please ring to book a place
• 30 Dec - Craft
• 13 Jan - Nature: make a craft from
natural materials
• 27 Jan - Reflexology
• 10 Feb - Trip to Lytham Hall
• 24 Feb - Coffee and chat
• 9 Mar - Cooking
Adult carers are welcome to come
along and meet others. An activity
designed to support wellbeing will be on
offer. Please wear appropriate
clothing/footwear or outdoor activities.
Donations to cover the cost of
refreshments are welcomed.
NOTE - some sessions involve a trip off
site. Please call Claire for more details
if you plan to attend these sessions.

Mental Health Peer
Support Group
Held at Beaverbrooks House on the
first Tuesday of every month
10.30am-12.30pm
• 5 Nov, 3 Dec, 7 Jan, 4 Feb, 3 Mar

/blackpoolcarers

Dates and time TBC
Beaverbrooks House
An 8-week course delving into
mindfulness practice and techniques to
support wellbeing, delivered by a
qualified Breathwork instructor.
In order to cover the cost of the training
and course materials, carers are asked
to contribute £22.50 and will need to
book a place. Call Claire for details of
dates and to book your place.

Special Events &
Respite Trips for all
“We Hit the High Notes”
Community Choir
Held at Beaverbrooks House on the
1st Wednesday of each month
1.00-2.30pm
• 2 Oct, 6 Nov, 4 Dec, 5 Feb, 4 Mar
A community choir in conjunction with
MacMillan Cancer Support. This choir is
for anyone affected by cancer. All
singing abilities welcome! This is a
friendly group who enjoy singing with
others and socialising. A donation of
£1.75 per person will be appreciated.
Call Claire if you are interested or would
like more details.

Carers’ Rights Day and
Blackpool Carers’ AGM

blackpoolcarers

Friday 22 November
Beaverbrooks House
6.00-9.00pm
An evening of superb entertainment
with duo Two Smooth. Tickets £12.
See page 6. Call Julie S to book.

Rocco opening Santa’s
Grotto at Houndshill
Shopping Centre
Saturday 30 November
Houndshill Shopping Centre
10.00am
Join Rocco as he cuts the ribbon and
officially opens Santa’s Grotto. Meet
Santa and his helpers, along with
Rocco’s best friend, Harry the Hound,
for some fun and games to get you into
the Christmas Spirit.

Welcome to Winter
Christmas Markets
Saturday 7 December
Beaverbrooks House
11.00am-3.00pm
A whole host of fun for all the family
including an outdoor Christmas Market
in our beautiful grounds.
Supported by Best Western Carlton
Hotel. Everyone is welcome.
Limited stall space available.
Call Julie S for details. See page 6.

Fundraising Disco Ball

Thursday 21 November
Imperial Hotel, Blackpool
11.30am-2.00pm
Find out more about the rights of carers
and join us to hear from guest speakers
who understand the importance of

@BlackpoolCarers

unpaid carers. Pick up helpful
information from the team at Blackpool
Carers and some of our external partner
agencies. Lunch and refreshment
provided. See page 6. Call Julie Holland
to book your free place.

Saturday 1 February 2020
Winter Gardens, Blackpool
6.30pm-1.30am
This extra-special event marks the
15th birthday of Blackpool Carers.
Tickets £50 from Julie H.
See page 8 for full details.

Blackpool Carers Centre Limited
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Thursday 21st November
11.30am-2.00pm
at The Imperial Hotel
Come and join our new group
for carers and former carers...

Promenade, Blackpool FY1 2HB

Creative Writing
A group to explore your creative side
and express yourself through writing.
Enjoy a cuppa and meet and chat with others whilst taking part in some creative
writing opportunities. No need to have any previous experience and there will be
no pressure to get it “right” or to read out what you have written.
We would love for you to come and enjoy having a go!

The group meets 10.30am-12.00 noon at Beaverbrooks House
on the third Tuesday of each month:

15 Oct • 19 Nov • 17 Dec • 21 Jan • 18 Feb • 17 March

‘Welcome to Winter’
If you are interested in joining, please call Claire on 01253 393748
and we look forward to welcoming you to the group.

Christmas Markets
Saturday
7th December
11.00am-3.00pm
at Beaverbrooks House,
147 Newton Drive, Blackpool FY3 8LZ

Programme includes:
• Guest speakers
• Blackpool Carers Centre AGM
• Information for carers
• Lunch and refreshments

What are you
entitled to?
Call Julie Holland on

01253 393748
to book your place.

An evening of superb entertainment with

Two Smooth
Friday

22nd November
6.00-9.00pm

FREE
Entry!

A whole host of festive fun for all the family!
?

An opportunity for anyone including carers
and professionals to find out more about
what is on offer for carers.

?

Outdoor Christmas Market in our beautiful gardens
Park School Band ? Tombola & Raffle ? Fun & games
? Indoor stalls including RISE Enterprise gifts,
Young Carers’ Christmas crafts, food and decorations
? BBQ ? Refreshments and much more! ?

Special guests - Rocco and Father Christmas!

at
Beaverbrooks House
147 Newton Drive
Blackpool FY3 8LZ

Two smooth are a
male duo, singing
genres including swing,
blues, country, ska,
reggae, pop and party
tunes old and new!
Everyone welcome!

If you are interested in
holding a stall, please call
Julie Swift on 01253 393748
or email
julie.swift@blackpoolcarers.org
for more information

Everyone
welcome!

Ticket price includes Hot Supper • Bring your own bottle
Hot & Cold Beverages available to buy on the night • Prize Raffle
TICKETS £12 FROM JULIE S ON 01253 393748

Supported by
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Our room hire and outside catering is on
the rise thanks to The Rank Foundation
ur recent success in being
granted funding through The
Rank Foundation has provided the
support that we need to develop our
offer of room hire and catering here
at Blackpool Carers.

O

The growth of Beaverbrooks House,
playing host to a number of outside
agencies and private bookings, means
that we are well on our way to creating
a sustainable income stream which is
integral to the continuation of our
range of services on offer to carers.
First on our shopping list was to
purchase matching chairs, giving our
training room a welcoming and
professional look. As anyone who has
worked in a charity will know, matching
chairs is a rarity! Our new chairs,
coupled with a lovely matching
sideboard have already transformed
the look and feel of the room, now
more fitting for business meetings and
group sessions.
The next step for us is the installation
of air conditioning which will be hugely
welcome, enabling us to keep the
room at a comfortable temperature
throughout the year.
In addition to our large training room
which can accommodate up to 40
people, we are also fortunate to be
able to offer other smaller areas of
Beaverbrooks House for hire including
counselling rooms, an informal café
area, sensory room, garden space and
a vibrant small training/meeting space
for up to 20 people.

We are able to offer catering options
which are prepared in-house by our
fully trained and dedicated volunteers.
We also cater for outside events so
anyone looking for business lunches,
party food and event catering please
give us a call. We have newly released
menus which include our very popular
“Grab and Go” lunches for delegates
who don’t want the formality of a full
fork buffet. Grab and Go allows
delegates to enjoy a tasty sandwich,
along with crisps and fruit, in an easy
to grab bag.

Sarah Lambert (Vice-Chair)
Retired Development Manager
Dan Capper Director of Business Development
at MCM Medical

/blackpoolcarers

e are excited to announce a
brand new project thanks to
funding from Spirit of 2012 and
Department for Digital, Media,
Culture and Sport (DMCS) as part
of the Tampon Tax Fund. The
project will harness the creativity,
power and impact of music to bring
a new dimension to our respite
offer for female carers of all ages.

W

We are delighted to be able to work
in partnership with the prestigious
Grand Theatre in Blackpool, music
specialists and therapists, to explore
music related activities which will
culminate in unique performances by
carers of all ages throughout our
special 15th anniversary year of
2020.

Relaxing café area

With prices for our outside catering
lunches starting at just £3.25 per
head and room hire from £20, it
makes sense for businesses and
organisations who are committed to
supporting a charity, to come to
Beaverbrooks House.
We are happy to host celebrations,
birthday parties and social
evenings too!
For more information about using the
facilities or services at Beaverbrooks
House contact Julie Holland on
01253 393748 or email
julie.holland@blackpoolcarers.org

Our Board of Trustees
Paul Jebb (Chair) Associate Director of Nursing
University Hospitals Morecambe
Bay NHS Foundation Trust

Banging the
drum for carers

Alison Gilmore - General Manager,
Imperial Hotel Blackpool
Howard Lewis - General Manager,
Crewe Hall Hotel
John Topping - FCAT Community
Relations and Estates Lead
Claire van Deurs Goss Police Officer
Tony Ward - Retired Corporate
IT Strategist

@BlackpoolCarers
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Music is not just a listening
experience; it has powerful physicality,
the potential to connect people, to
enhance mood, boost energy,
encourage relaxation and bring peace.
All of these elements are important to
most people, but for carers they are
particularly significant in helping them
to cope, recharge and feel connected
to something good.
‘Having time out to be me and
immerse myself in something
creative will help me to have
headspace and remember who I am.’
If you are a female carer, including
girls from age 5, and would
like to know more or
get involved, please
get in touch!

Blackpool Carers Centre Limited

7

Complimentary table, canapés
and your own private booth for our
Platinum Ball Sponsors...
don’t miss out!
e have a limited number of sponsorship packages
available for our Disco Ball, starting from £1,000.
Each package includes a table of 10 or 12 plus tiered
levels of other great benefits.

W

This is an exciting opportunity to promote you and your
business to other high profile businesses, dignitaries and
individuals. It also demonstrates your company’s
commitment to supporting local people.
The Ball will be attended by more than 450 guests in the
fabulous surroundings of the Empress Ballroom at the
Winter Gardens, Blackpool.
Disco legend, Lionel Vinyl, will be co-hosting the event
together with Phil Swift of superb local duo, Two Smooth.
Tickets are selling fast, so book today to avoid
disappointment.
To purchase tickets at £50 per person, or to find out more
about sponsorships, contact Julie H on 01253 393748 or
email: julie.holland@blackpoolcarers.org

This extra-special event celebrates the 15th Birthday of Blackpool Carers

DISCO
BALL
with guest host

LIONEL VINYL

1 February 2020
Winter Gardens | Blackpool
6.30pm ‘til 1.30am
Fizz Reception
Four-course meal including cheese course
Half bottle of wine per person
Awards Ceremony
Prize Balloons, Raffle & ‘Open the Box’ with Phil Swift
Interactive Auction
Disco ‘til late
Bacon Sandwich Supper

Tickets £50 from Julie Holland on 01253 393748
or julie.holland@blackpoolcarers.org
Tables of 10 or 12 available

Corporate VIP Sponsorship packages available - ask Julie H for details.
Dress code: Black Tie | Over 16s only

We offer FREE Training to all
Caring Corporates...sign up today!
ur Caring Corporate scheme is
now taking off, with more and
more organisations getting behind
our initiative to raise the awareness
of carers in the workplace and put
the right support in place for them.

O

Blackpool Carers’ team, raising awareness
and funds with staff at DWP

Our team are regularly attending
networking sessions to build
relationships with businesses from
across the Fylde Coast.
Working in partnership with
organisations such as Home Comfort
Services, who invite us to attend their
monthly Forget-Me-Not Café in

8

Lytham, we have the perfect
opportunity to raise awareness and
identify carers, helping them to
access the support that they need.
We have recently presented to teams
at Blackpool Council and the
Department for Work and Pensions
(DWP) where they were interested to
learn that as many as 1 in 8 people
within the workforce nationally are
unpaid carers, often going unnoticed
and unsupported. We have also
worked with some NHS departments
where numbers of unpaid carers
among their workforce are higher than
other industry sectors at 1 in 5 of
employees.
If you would like us to come and
speak to you or your organisation
about the support available to help
your caring workforce then call Julie
Holland (01253) 393748.

Promote your
business in this
magazine and reach
1000s of people
very 4 months, 9,000 copies
of each issue of Caring Times
are circulated throughout
Blackpool and the surrounding
areas, to carers, GPs, health
professionals, local organisations
and via email all over the country.

E

We have limited space for the
advertising of carer-related
products or services in each
edition. The revenue raised from
adverts, funds the production and
distribution of this publication, to
enable us to reach as many carers
as possible.
For more information including
rates and deadlines, please contact
Kay on 01253 393748 or email:
kay.soper@blackpoolcarers.org or
visit: www.blackpoolcarers.org/
get-involved/support-our-magazine/

t. 01253 393748 www.blackpoolcarers.org

Awareness Training continues for carers of people with dementia
e are continuing to deliver
dementia awareness training
for carers throughout the year.

W

The training is an opportunity for
anyone caring for someone with
dementia to learn more about the
condition. This includes what their
relative might be experiencing, how to
respond to different situations,
communication tips and ways for
carers to look after themselves.
Information about different services
and organisations supporting people
with dementia is also provided.
The training provides a valuable
source of peer support as carers can
share their experiences with others in
a similar situation, help them to feel
less isolated, forming positive
networks of support and friendship.
Support can be provided for the
person with dementia, to enable the
carer to attend. This is provided by
volunteers who can guide activities
suited to the needs and interests of
those attending.

including memory, thinking, reasoning
and communication. The most
common cause of dementia is
Alzheimer’s disease followed by
Vascular Dementia.

Helena delivering dementia training
at Beaverbrooks House

Previous participants have said:
“Found it useful to talk and be
re-assured. Very engaging and safe
environment to talk.”
“Great course, knowledgeable
course leader, very helpful, very
useful.”
“A fantastic and very helpful class.
To walk away with so much more
information really is rewarding.”
“Excellent! Thank you…a broad
range of topics and issues all
covered well.”
The term dementia describes a set of
symptoms that include a gradual
decline in certain brain functions

The symptoms can vary from person
to person and over time, can include
difficulties with short term memory,
repetitive speech and actions,
difficulty concentrating and
processing information, sleep
disturbance, restlessness and
agitation or becoming withdrawn.
If you are concerned about your
memory or that of a loved one,
contact your GP. They will be able to
carry out some cognitive tests and
refer to more specialist support and
further investigation. You can also
contact the Adult Carer Team here at
Blackpool Carers Centre if you would
like to discuss your concerns.
If you are interested in attending a
future group, please contact Helena
on 01253 393748.

Our carers are Community Heroes
ere at Blackpool Carers we
know how hard carers work to
improve the life of the loved ones
that they care for.

H

Joan (2nd from right) with
friends on the red carpet

It was wonderful for two of our carers
to be publicly recognised for their
care, commitment and support for
others as part of the BBC Radio
Lancashire Community Heroes
awards. We were proud to nominate
carers for this award, and even
prouder to celebrate their

/blackpoolcarers

achievement at being shortlisted in
“The Carer Award” category.
As finalists, both Joe (one of our
amazing young carers) and Joan (one
of our wonderful adult carers) enjoyed
a special evening with arrival drinks,
three course dinner with
entertainment and presentation of
awards. Hosts, Graham Liver and our
Ambassador, Hayley Kay, from BBC
Radio Lancashire, commented that
“all of tonight’s finalists are simply
amazing in their own way”.
Around 500 people from across
Lancashire took part in celebrating
the many Community Heroes, with
categories including Volunteer of the
Year and Community Project of the
Year Awards. Each finalist took part in
filming with the BBC prior to the
event. On the night, attendees
enjoyed watching clips from these

@BlackpoolCarers
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Joe (r) with fellow award winner

films which showcased the many
community heroes in our county.
It was an evening to remember. We
are very proud of Joe and Joan who
represented all of our carers here in
Blackpool! Their awards help us to
remember the great work that so
many carers do to make a real
difference to the lives of family and
friends who benefit from their care.

Blackpool Carers Centre Limited
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CEO Sign-off
s I reflect on my ten-year
journey at the helm of
Blackpool Carers, my thoughts
immediately turn to the key
milestones that have defined the
most challenging and yet rewarding
years of my life.

A

Those milestones include the
development of whole family working;
national recognition for our work with
young carers; a Royal Visit; the
purchase of Blenheim House by The
Beaverbrooks Charitable Trust;
developing new projects; welcoming
the DIYSOS team and the resulting
renovations of Beaverbrooks House.
I cannot remember a day when I
haven’t looked forward to coming into
work (well maybe one or two) but the
chaos and ‘bonkersness’ that we
share is contagious. Even on the
darkest of days, the team work
together, keeping everyone on track
and focused on making a better life
for carers. We regularly check that
our team are all ‘on the bus’. They
know that it’s going to be a lively ride.
We do ‘change’ well and we do it
regularly.
We are indebted to the thousands of
carers who allow us into their lives. It
is impossible to truly understand the
challenges faced by people who care
for others, particularly our young
people. What we do know is that
excessive unpaid caring roles are
often more demanding than paid
work, and are often undertaken in
addition to another job or indeed
school or college… for many people
their remarkable daily acts of
kindness are “just what I do as a
parent/partner/child/friend”. Most
carers are humble, selfless, proud
and exhausted. They certainly never
classify themselves as carers, which
can provide its own challenges when
we try to provide much needed
support.
Over the years, the team has made
huge inroads to raising awareness of
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in families reducing their visits to
GPs, hospitals and other services.
Whilst I take a step back from the
CEO role, I remain involved in a
supporting role …even if it is only for
one day a week working with our
finance team.

Michelle in the garden at
Beaverbrooks House

the role that unpaid carers play in
Blackpool’s community. If everyone in
Blackpool stopped providing care, the
cost to the local economy would be
over £300m per annum but more
than the financial aspect is the
human value of caring. We are all
richer for their contribution- Blackpool
is so much closer now to being a truly
carer friendly community than it was
a decade ago.
Of course, the most important work is
done by our sensational staff team,
every one of whom understands the
role they play in making a better life
for carers. We all play an equal part
in the Blackpool Carers machine.
#notjustajob is a great way of
reinforcing our values to prospective
employees. Passion, quality, respect:
the three values that drive our people
and our organisation.
In recent years we have seen social
care cuts and us in the voluntary
sector taking on a different level of
casework, the ‘tea and sympathy’
approach dissolved and evolved into
hard hitting safeguarding cases,
working with the most complex
families and closely alongside
statutory agencies.

My thanks go to every member of the
team (past and present) at Blackpool
Carers for teaching me so much. I
have certainly discovered that the
most effective route to success is to
surround yourself with people who
are smarter than you! Thank you for
being generous in your support.
Please continue to: challenge the
status quo and be curious, be
committed to making a better life for
carers and keep supporting each
other through your own personal life
changes. I will miss the listening ears,
the fun and the laughter. I will really
miss spending time with my work
family every day and watching as we
‘grown our own’.
Michelle and Faye making soup
on Children in Need Day

I am grateful to our trustees, past
and present for placing their faith in
me. All of our trustees give hours of
their time in acting as Ambassadors,
setting the strategy and generally
taking on the guardianship of
Blackpool Carers. They are all
passionate about making a better life
for carers.

Our aim now is to keep families
together by getting alongside them
and working to their strengths,
supporting both the carer and the
‘cared for’ to manage their own
health and wellbeing. Our help results

Michelle Smith
The full CEO Sign-off write up
available at:
www.blackpoolcarers.org/
ceo-sign-off

t. 01253 393748 www.blackpoolcarers.org

What an eventful 10 years!
lackpool Carers is used to
change, it happens all the time
and has become part of our DNA.
This year we have seen one of
our biggest changes yet when
Michelle stepped down as CEO
after 10 years.

B

L to R: Michelle, Paul, Rachel
and Rocco

Michelle brought with her passion,
enthusiasm, dedication, resilience
and, above all, a personality to
engage with others far and wide.
Her ability as a CEO to be part of the
team as well as leading the team was
an asset and one that has set
Blackpool Carers way above others

not just locally, but nationally too and
leaves a legacy that will continue as
we all adjust and move forward.
Blackpool Carers has grown and
grown from that small service back at
Norman House. We have developed
services and our community support
to what we have now; a modern
facility, a strong dedicated team and
a values driven service that truly puts
carers at the centre of all that we do.
Michelle has been an amazing person
to work with and a fabulous leader
who, in her role as CEO, has taken us
further than we ever thought possible
10 years ago. We are happy that
Michelle is not leaving us altogether
and will be staying with us, albeit part
time, to make sure that we continue
to have the finances we need to
continue to grow and make a better
life for carers.
I would personally like to thank
Michelle for the support that she has
given to me and the Board, both
personally and professionally.
Paul Jebb
Chair of Trustees

Thank you for being a friend
t the end of July we were
delighted to celebrate National
Friendship Day. This was a first for
us and something that we will
definitely be taking up each year!

A

A team of volunteers, young carers
and staff, armed with lists of our
fabulous supporters and fundraisers,
took to the phones here at the Centre
and called as many as physically
possible to just say ‘Thank You’. We
like to think that we do take the time
to recognise and thank people who
support us but we really believe that
you can’t thank people enough!
If you didn’t receive a call, it doesn’t
mean that we don’t appreciate you
but with so many people to contact in
just one day it was impossible to get
through to everyone! Watch this
space for plans for next year though,
it will be bigger and better than ever.

/blackpoolcarers

We know from those who we did say
a huge ‘thank you’ to, that it was
hugely appreciated and a lovely
surprise, especially to get one of our
young carers saying it in their own
way. Sometimes it’s the little things
that can mean the most and we hope
you enjoyed the message, that it
brought a smile and lifted your spirits.
To all of our wonderful supporters and
fundraisers, we couldn’t be the
charity that we are today and help so
many families without you!
Young carer, Joe
saying ‘thank you’
on Friendship Day

@BlackpoolCarers

blackpoolcarers

Rocco the
Christmas
Donkey

veryone loves our mascot here
at Blackpool Carers, the hardworking (or just ‘hard work’ some
days if he has got out of his stable
on the wrong side!) donkey, Rocco.
But did you know that he aspires to
become a social butterfly?

E

Rocco loves getting out and about
meeting lots of people at events,
parties and celebrations, connecting
with carers across the Fylde Coast.
This Christmas we want to make
sure Rocco has a full social diary by
getting him out to as many events
as possible. His favourite time of the
year is Christmas and he particularly
loves to see Christmas trees light up
and the opportunity to bring out his
inner Laurence Olivier by taking part
in Nativity plays - his favourite song
is ‘Little Donkey’. Basically, he
enjoys being in the spotlight!
There is no charge for Rocco to
attend your event and his VIP
attendance could help to raise
much needed awareness about
carers, helping us to uncover some
of the thousands of hidden carers in
Blackpool who need our help and
support. If bringing a 7 foot donkey
to your event is a little overwhelming
(don’t worry, we often feel the
same!) then you could run a raffle
at your event as a fundraiser for us
to help us to provide the much
needed “me time” respite and
activity sessions that our carers,
young and old, deserve.
If you would like Rocco to attend
the Christmas Tree switch-on
event in your area or would like
him to be a part of the nativity at
your school, nursery or college,
then please contact Julie Holland
on (01253) 393748 or email
julie.holland@blackpoolcarers.org

Blackpool Carers Centre Limited
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Staff Profile - Samantha Kirkbride,
Young Carers’ Family Support Worker
started working for Blackpool
Carers in September 2017,
straight from maternity leave
following the birth of my twin boys.

I

Entering into a new organisation,
combined with leaving behind my
babies was a challenge but one that
was made easier by taking on a role
close to my heart. I spent some time
in the early days working as a Respite
Co-ordinator for young carers,
planning and delivering much-needed
time out for the children and young
people who coming through our doors
each week.
I have now moved into a new role as
a Young Carers Family Support Worker
which gives me more insight into the
daily routines and support needs of
families as a whole. I work with young
carers on a one to one basis, helping
them to understand their loved one’s
condition, talking through worries and
fears and helping them to cope with
the pressures of their education
alongside caring.
My own experience of being a young
carer from a young age has enabled
me to truly understand the impact

that being a carer has on the social
and emotional wellbeing of children
and young people. My mum was
diagnosed with Multiple Sclerosis
when I was age 11 and during my
time at school, the term ‘young carer’
was never mentioned to me. I didn’t
receive any professional support and,
whilst I did struggle to adapt to being
a young carer in the beginning, to me
it was just the way that my life was.
I was different to all of my friends at
school. My mum couldn’t drive us all
to the cinema on a Saturday
afternoon like their mums could, or
walk around town with me to get new
clothes as her illness meant that she
struggled to walk and drive. I never
said anything, I just made up excuses
to my friends as to why I couldn’t do
those things.
Working at Blackpool Carers has not
only enabled me to progress
professionally, it has also led me to
reflect on my past and make me
realise that it was okay to have those
feelings of guilt and embarrassment
at the time.

Sam (l) with Rocco and Jenny
raising awareness in Blackpool town centre

The one aspect of my role that stands
out as my priority is to encourage
young carers to speak openly and
honestly to me about how they feel
and to make them see that there is
no ‘right’ way to feel about having to
care for somebody at home. Every
family and every experience is
different but we are here to support
them, always.
I feel privileged to be part of the move
to bring young carers into the
consciousness of communities more
and more. It’s incredible that the
awareness and support for these
amazing children and young people is
increasing by the year and I hope that
for the future it is sustained and they
receive the recognition and services
that they deserve.

CARER TRUE STORY

Brian no longer feels alone thanks to ‘Interactive’

Brian during
‘Interactive’ Group
cooking session

n 2009 my wife Joan started to show small signs of a mini stroke. We visited the GP
and she had tests which showed that she had suffered a TIA but from then until 2015
things were manageable.

I

Things started to unravel when Joan noticed that her handwriting was untidy and she was
having trouble remembering things. More tests and another year of deteriorating memory
until vascular dementia was confirmed. Combined with a back problem and escalating blood
pressure alongside the dementia, Joan was taken into hospital and soon became confused
and incontinent, finding her new environment difficult to adjust to. It soon became clear that
Joan would be unable to return home following falls and limited effectiveness of physio and
rehabilitation. It was decided that the best place to meet her needs would be a care home.
When I go and see Joan now she is not the same person she was. She needs lots of help to
walk and has had periods of further hospital admissions.
Before getting help from the Health and Wellbeing Team, I felt abandoned and alone with no one to talk to until I had a
visit from one of the team. They told me about the Dementia Training at Blackpool Carers and how it would help me to
cope with what I was going through with Joan.
Since coming to Blackpool Carers and attending various groups, I now feel that I have connections with people who
understand. They know all of the problems that I face and I know that they are there to help me.
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Serving Afternoon Tea

t’s been a busy summer on our
RISE (Respect, Independence,
Social, Engagement) Project as we
have been encouraging the young
people to develop their
independence as well as their
creative skills.

I

These amazing young people with
learning differences worked hard over
the weeks with the end goal being to
plan and deliver an afternoon tea
event for their friends and family. This
was an opportunity for them to
showcase all of their skills and
combine their learning with fun and
celebration.
To prepare them for the event we
arranged several trips and activities
over the 6 weeks of the summer
holidays. We were lucky enough to
have some First Aid training with the
Red Cross, which we put into practice
when we had a wasp sting! We also
sold products made by the group at
The Grange Summer Fair and
Sandcastle Waterpark to help the
group to develop their customer
service skills and confidence. The
young people really enjoyed our visit
to the Imperial Hotel where they were
expertly shown how to prepare and

e
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RISE update

who presented the
young people with
certificates of their achievement and
personalised scrapbooks full of
memories of their time with the RISE
project over the past year.

Respect • Independence • Social • Engagement

serve afternoon tea. Rachel (the
Restaurant Manager) taught them
how to fold the napkins, set the table
correctly and gave advice on what
food to include for our guests. We
even got to sample some delicious
sandwiches and cakes, for market
research purposes, of course!
The afternoon tea event here at
Beaverbrooks House in August was a
huge success! The young people
prepared and served sandwiches,
cakes and scones to our 30 guests.
They gave a wonderful performance
of the song ‘This Is Me’ and a
meaningful presentation explaining
the impact of RISE on them and how
they have developed during their
involvement with the activities
provided. The day was perfectly
topped off with a visit from Rocco

The Plant Place, Sandcastle
Waterpark and Escape Hair and
Beauty kindly donated vouchers for
our raffle. The Sandcastle also
offered the young people a free day
pass for them attend as a group for
swimming and lunch!

RISE Stall at Grange Summer Fair

The young people enjoyed their
summer activities so much that they
are now looking forward to arranging
more fundraising events including a
Rock n Roll night with Elvis! More
information to follow.
For more information about the RISE
project, please contact Helen or Anne
on 01253 393748.

Young Carers - protect yourself and your family from flu
lu can be a very unpleasant
illness in children and adults,
including fever, chills and aching
muscles and some may need to go
to hospital for treatment. The best
way to protect yourself and your
family is by having the flu
vaccination.

vaccine is provided in schools to all
primary school children. GP practices
give the flu vaccination to older
children and adults with certain longterm illnesses such as diabetes,
asthma (requiring a regular preventer
inhaler) and also for carers. The flu
vaccination is FREE to these groups.

For most children and young people
up to the age of 18, the flu vaccine is
given as a nasal spray. The vaccine
has been used over the last 6 years
in the UK where millions of children
have been vaccinated. It is safe,
quick, effective and painless. The flu

Vaccinating children and young carers
each year not only offers protection to
them, but also to more vulnerable
family members that they may be
caring for, and others in our
communities. Reducing the chances
of catching flu could also mean

F

/blackpoolcarers

@BlackpoolCarers
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children and adults are less likely to
need time off school or work due to
illness, or to care for sick family
members.
Types of flu can vary from year to
year, so even if you were vaccinated
last year, it is important that you are
protected for this coming season.
Most children and young people will
need a parent or guardian to give
consent for them to have the
vaccination, so talk to them today
and protect yourself from flu and have
your free flu vaccination.

Blackpool Carers Centre Limited
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Over £65,000 raised... get an ‘Eiffel’ of this lot!

The team ready to set off from
Beaverbrooks House on 23rd September

n case you have been living under
a rock for the last couple of
months or so…you may not have
heard about our latest fundraising
challenge, the Tower to Tower. A
500 mile cycle ride over 5 days
from Blackpool Tower to the Eiffel
Tower!

Celebrating at
the Eiffel Tower
on Friday 27th

Huge thanks must go to Chapeau
Events for organising the event,
looking after the team so well and
keeping up morale…. outstanding!

I

Our team of intrepid cyclists were
assembled towards the end of last
year, coming to us from all walks of
life with their own reasons for taking
on such a mighty feat. They endured
gruelling training, time out from their
family lives, put jobs on hold and
gave up so much to take on this
impressive challenge to raise
awareness and funds for those often
forgotten heroes; CARERS.
Carers who are young and juggling
their education, carers who are giving
up their careers, their dreams and
putting the care of their loved ones at
the centre of all that they do.
25 cyclists set off from the Comedy
Carpet on Monday 23rd September,
full of beans, excitement and
anticipation of what was to come. By
the second day they wondered what
had hit them! Torrential rain,
mammoth hills, punctures, mud…you
name it, they were hit by it!
They battled on day after day with
aches and pains in places they didn’t
know existed, slowly but surely edging
their way closer to Paris. As they
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made their way over the Seine and
along the Champs Elysee, they finally
arrived at the Eiffel Tower to be
greeted by their family, friends and
supporters. Tears of happiness and
immense relief flowed and then the
elation set in. Photos of everyone in
front of the Tower, holding their bikes
aloft, injuries forgotten (for the
moment), champagne sprayed…we
are so, so proud of each and every
one of these riders.
We wish them all well in their future
challenges and feel privileged to have
shared in their stories, laughter and
tears throughout this momentous
journey. We know that they have
formed friendships for life through
their involvement in the event and we
feel like we’ve gained a whole new
army of supporters who truly
understand our work with carers and
for that we are forever grateful.
To date the Tower to Tower team have
raised over £65,000! We cannot
thank them enough for taking on this
epic challenge. They’re already
thinking of the next challenge! We
just might have something in
mind…watch this space!

We would also like to thank the
following people for their contribution
to the Tower to Tower ride:
• All businesses who sponsored our
cyclists or donated prizes for the
many raffles held throughout the
year
• All donors who gave money and
sent messages of support
• Alcimi for their work on the
fabulous marketing video
• Radio Wave for their sponsorship
and coverage in the run up and
during the week of the ride
• West Coast plumbing for funding
the team’s training tops
• Fylde Coast runners for producing
the fantastic medals
• Lancashire Cycle Link and Leisure
Lakes Bikes (Preston Hub) for
donating drinks bottles which
helped to keep our guys hydrated
and on the road!
And last, but definitely not least…
• The cyclists themselves for taking
on this challenge and joining the
family at Blackpool Carers.
If you are interested in taking on a
challenge for Blackpool Carers, or
would simply like to be kept
informed of any future fundraising
events, please email
julie.swift@blackpoolcarers.org

t. 01253 393748 www.blackpoolcarers.org

TOWER TO TOWER CYCLIST TRUE STORY

An elated
Sylwester in Paris

By fundraising I can continue to make
a better life for Blackpool’s carers
here were two reasons I signed
up for the Tower to Tower cycling
challenge; firstly my wife’s birthday
falls on 29th September so it was a
great birthday present to spend
time in Paris together! Secondly;
when I was a teenager, I was a
carer for my father.

T

I helped my mother to look after him
until I moved to England. No more
than a year later he passed away due
to advanced Alzheimers and cancer
and so I know the challenges that
many carers face.
Back in Poland we don’t have
services and support like the Carers
Centre. We didn’t have any support
outside of the home and family so
there was never anyone to meet up
with, to talk about my situation or to
ask for advice. Children at school
laughed at me because I was caring
for my father and it wasn't easy to
spend my younger years dealing with
that.
At Blackpool Carers a young person
can meet others in the same
situation, forget for a moment about
home and enjoy their childhood. They
can speak to others, share

experiences and support each other
which really makes a difference and
means a lot.
When I hit the age of 30 a few years
ago my own health deteriorated. I
was getting sick and feeling tired all
of the time resulting in me visiting my
doctor often. I was wasting my money
on takeaways and unnecessary
things. The training that I have done
for the Tower to Tower ride has made
me look at my health, eat better,
made me fitter and I feel so much
better in myself. I have found my love
for cycling again. I had to stop cycling
a few years ago due to ill health and
a bad road accident and this really
knocked my confidence. Now I’m
enjoying spending time on my bike,
I’ve got my hobby back, and this
amazing group of cyclists, whom I
now call friends, has given me my
confidence back in spades.
When I completed the ride, I felt so
proud of myself and all of the others
who I cycled with. Over the five days
we had to fight to keep going, the
weather was against us, we were in
pain, sore muscles and just so tired. I
cried a lot on this journey but when
we arrived in Paris the tears were

The big send-off from the Comedy Carpet

pure happiness! I have never cycled
that far before and hearing how much
money we raised made all of this
worthwhile.
It makes me so proud to support
Blackpool Carers. By fundraising I can
continue to help them to keep this
amazing place for all of the carers,
young and old, out there fighting and
struggling with day to day tasks. It's
brilliant knowing that they’ve got a
place to go and someone to lean on
when they need it. I’m proud that I
have had a part to play in helping to
ensure a better life for carers.
By Sylwester Szreder

What next?
Huge thanks goes to Sylwester and
the other riders who took on this
mighty challenge. Their dedication
and commitment has not only
raised a huge amount, but the
awareness of carers has also been
raised thanks to the cyclists
spreading the word far and wide
about the work of Blackpool Carers.
Next year’s event will be the

Castle to Castle Cycle Ride.
A well-earned rest

/blackpoolcarers

Negotiating a rather
large puddle!

@BlackpoolCarers

blackpoolcarers

For more information, please come
along to the Information Drop-in
on Monday 18th November
between 5.00pm and 7.00pm.
Alternatively, if you cannot make
this date, please contact Julie Swift
on 01253 393748 or
julie.swift@blackpoolcarers.org
to request an information pack.

Blackpool Carers Centre Limited
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Fundraising and Community News
e are so grateful to all the individuals and businesses supporting our charity in the form of donations and
fundraising...take a look at some of their achievements below:

W

If you would like to find out more about how you can support us, please call Terry Hodkinson, Head of Business
Development and Fundraising on 01253 393748 or email: terry.hodkinson@blackpoolcarers.org.
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The team that plays together...
well, they achieve great things!
ur team works hard, very hard!
We have high expectations here
and to be part of it all means that it
has to be ‘more than just a job’.
Working for a charity means being a
Jack of all Trades and, unlike the
saying, a Master of many!

O

Each year we challenge our work
family to a day of getting out there,
raising awareness, raising funds and
doing something good. Of course,
each day at work means that we are
doing this but our Development Day
steps up this challenge to new
heights…..and the team responds in
spades (and buckets….well we are by
the seaside)! They have to work
together, ALL TOGETHER, not in their
normal teams, not in their normal
roles. Leaders take a back seat, the
quiet ones move forward, the favours
are called in, nothing is a silly idea
and the result is one heck of a day!
Staff on the heritage
Blackpool Transport bus

Staff raising awareness at Houndshill

If you were out and about in
Blackpool on Tuesday 25th June it is
likely that you saw some of the antics
of the team as they took the town by
storm atop their balloon bedecked
vintage bus, kindly provided by
Blackpool Transport for the day! You
may be forgiven for thinking it was a
very rowdy hen party, but no, it was
us, flying the flag (literally!) for carers.
Once alighted, they were off like Ninja
Warriors, litter picking on the beach,
singing on the Comedy Carpet, selling
cakes at the Council offices, packing
food parcels at the Food Partnership
and entertaining crowds of shoppers
with our quiz show host, Jazzy Jenny!
Jenny’s golden waistcoat of
loveliness, matching bow tie and
rainbow wig drew in the audiences
whilst she bedazzled them with carer
related quiz questions and a ready
supply of Blackpool rock! Awareness
raising at its finest….and certainly
not a message that anyone who
encountered her and her very silly
quiz assistants are likely to forget in
a hurry!
A day like this brings out the best in
all….the team arrived back at base
singing (very loudly!) on the top deck
of their bus with car horns beeping
and passers-by waving wildly!
Memories made, colleagues
galvanised, teams bonded and all

renewed in their passion for the work
that we do day in, day out. To some
this may feel like a frivolous day, a
luxury even, but we know the true
value of our people being engaged,
‘on the bus’, feeling confident in each
other and what they can achieve
when they work together.
Lots of new connections have been
made in real life and also through the
stir created on our social media.
Huge thanks to so many supporters
who allowed the craziness of our day
to come into their workplaces. And
we must not forget our 7 foot donkey
mascot Rocco who most enjoyed his
first day out on an open top bus and
made so many friends along the way!
Thanks to Blackpool Transport,
Sandcastle Waterpark, Pleasure
Beach, Blackpool Council, Slater
Gordon, Blackpool Food Partnership,
South Pier, Houndshill Shopping
Centre, Madame Tussauds and
Sealife for all their support which
helped us raise £300 on the day and
a whole lot more awareness.
Just another day at Blackpool Carers!

Light up your life and our carers’ lives too
righten up someone's day with these gorgeous LED light bottles.
They are the perfect gift either for yourself or for a special person in
your life. These beautiful bottles will not only brighten up your day but
your home as well.

B

The bottles are hand-decorated by our very talented volunteer, Dee and are
filled with LED lights. Orders can be taken for personalised bottles. All
profits will fund respite activities for our carers.
The complete range of bottles is available to buy at our Carers’ Kitchen
event (see page 4 for details) which is held on the 1st Saturday of each
month. Alternatively, if you can’t attend, call Alison on 01253 393748 to
make arrangements to view the bottles at your convenience.

/blackpoolcarers
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Our Cash Questers have done it again!
nce again our annual Cash
Quest for Carers challenge
kicked off in the Summer. 15 teams
came up with weird and wonderful
ideas of how to turn £50 into as
much as possible!

winners were: Greenlite Group for
‘Most Funds Raised’ thanks to their
golf tournament, and Danny Dalton of
Music & Mayhem for ‘Most Innovative
Idea’. Danny organised Blackpool’s
Biggest Quiz at the Winter Garden’s.

We had everything from Blackpool’s
Biggest Quiz, car washes,
danceathons, sponsored runs, raffles
and tombolas, golf tournaments, ice
pops and jelly snake sales to classic
car meets…you name it, they did it
and together they raised a
tremendous £6,800!

Huge congratulations and thank you
to all teams who took part this year,
helping us to continue to make a
better life for carers!

O

Carl Vidoretti’s golf day team

Fun and games at Music and Mayhem’s
Blackpool’s Biggest Quiz

All teams received a certificate of
appreciation but each year two teams
receive special awards. This year’s

The huge queue
for icepops at
Waterloo School

Carer and volunteer wins Lancashire Evening Post
Health Heroes Award
ev, one of our amazing volunteers, was nominated
for the Lancashire Evening Post Carer of the Year
Award by Adult Carers’ Support Worker, Carla.

B

She was shortlisted as one of the 3 finalists and invited to
attend the prestigious Awards Ceremony on Thursday
26th September at the Villa in Wrea Green, where the
winners were announced.
Bev, who cares for her 33 year old son, Brad, who has a
diagnosis of schizophrenia, was absolutely thrilled to be
chosen as the winner of the Carer/Caring Team of the Year
Award, which was kindly sponsored by Whitworth
Pharmacy.
Bev began caring for Brad when he returned from the
music academy in London. At the time she was living and
caring for her own mother as she was suffering from
terminal cancer. After her mum passed away she then had
to concentrate her time on caring for Brad as he had just
been diagnosed with schizophrenia. She experienced very
hard times with him as he suffered from extreme
paranoia. Her husband couldn’t cope so he took a job in
Tenerife and her daughter followed him out there but then
she was diagnosed with kidney disease and eventually
had to return home due to ill health. Bev then had to deal
with the worst stage of Brad’s illness and at the same
time the distress of her daughter going through kidney
failure.
Around this time Brad was admitted to Parkwood
Psychiatric hospital which meant she had some very lonely
times coping with the situation. As time has passed, she
has had to battle with mental health services to get the
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Bev (l)
receiving
her award

right support for her son and his medication has now
helped him cope more with his illness. He still lives his life
as a recluse and does not lead the life of your average
33 year old, despite meds and help.
Bev worries about her son’s future and what will happen
to him if she isn’t around to support him. She has had
two heart operations and a stroke which she attributes to
the stress in her caring role.
Carla says: “I nominated Bev for this carer award as she
is one of the most selfless, kind and caring people I have
ever had the pleasure of working with. She continues to
give her everything to everyone around her including
spending time volunteering here at Beaverbrooks House,
and works tirelessly for her loved ones. She deserves all
the awards in the world!”.
Congratulations Bev, you are an absolute inspiration and a
wonderful volunteer, we’d be lost without you!

t. 01253 393748 www.blackpoolcarers.org

Our monthly cash
prize draw is only £1...
...enter today for your chance to win one of

5 great cash prizes every month!
Buy a monthly stake for £1 (you can buy more than 1)
30% of the monthly prize money goes to one lucky
winner who is drawn on the first working Monday of
each month, with a further 4 cash prizes of 5% of
the total. The remaining 50% of the stake money will
provide essential ‘me time’ activities for local carers.
Winners will be notified by phone or post.

Just fill in and return the slip below. Good luck!

Carers’ 50:50 Club Membership
Please complete in BLOCK CAPITALS
Name ......................................................................................
Address ...................................................................................
................................................... Postcode .............................
Telephone ................................................................................
Email ......................................................................................

• Minimum stake is £1 per month, but remember, the more
stakes you take, the more chances you have to win!



• We would prefer payment by Standing Order but are happy to
accept cash (in person) or cheque. Please note that if you pay
by cash or cheque you must join for a minimum of 1 year (£12).

Monthly or Annual Standing Order
Your Bank Name ......................................................................
Bank Address ...........................................................................
................................................... Postcode .............................
Account Name .........................................................................
Account No. ................................. Sort code ............................
• Please debit my account and pay: Blackpool Carers Centre,
Account No. 65828557 Sort code: 08-92-99
The sum of: .............................................................................
On the (start date): ...................................................................
And then on the same day (please tick): Monthly J Annually J
Signed ....................................................................................
Date .......................................................................................
Please cut out and send this completed form to:
Blackpool Carers, Beaverbrooks House,
147 Newton Drive, Blackpool FY3 8LZ

/blackpoolcarers

@BlackpoolCarers

blackpoolcarers

Blackpool Carers Centre Limited

19

Duke of Edinburgh (DofE) Award Programme update
lackpool Carers is proud to be a
licensed organisation for the
world’s leading youth achievement
award, the Duke of Edinburgh
Award.

B

We are now in our third year of
delivering the DofE Bronze Award
which has seen several of our young
people work hard through the scheme
and achieve great things.
The award is for young people who
are in Year 9 and above and is split
into four sections; volunteering, skill,
physical and expedition. In a lot of
cases, young people are already
working on activities that fall into
these sections and therefore they can
be used towards completing the
award, for example, attending
school/local sports clubs or learning
to play a musical instrument. Here at
Blackpool Carers we are delivering
sessions that young people can
attend to achieve each of the
sections and, as luck would have it, a

young carers caring role covers the
volunteering section! For the
‘expedition’ aspect of the award,
which is a two-day walk and one night
camp experience, we factor in a
series of practice walks and a
practice expedition to ensure
maximum preparation!...Be prepared
and all that (oh no, wait, that’s the
Scouts!)

• It’s great fun!
• Become healthier
and happier
• Create lasting
friendships
and memories
• Have amazing experiences
• Learn new and develop
existing skills
• Become more confident
There is no cost to join the DofE
scheme here with us.

Team building session

If you would like to learn more about
the Duke of Edinburgh Award at
Blackpool Carers or sign up to the
scheme then please call either Andy
or Dom on 01253 393748.
So why should you take on the Duke
of Edinburgh scheme? Well we can
tell you!....
• You will stand out from the crowd
in college, university and job
applications!

Thanks to Community Foundation for
Lancashire for their support which
ensures that we can continue to
fund the costs
of delivery for
the DofE
award.

DUKE OF EDINBURGH TRUE STORY

DofE helps to build confidence and resilience
isa is 15 years old and helps to
care for her mum and sister. She
is in her final year at school.

L

Lisa found it emotionally challenging
having to sit with her mum when she
was ill and in low mood as well as
having to care for her sister. As a
result, she found it hard to have time
for herself and was becoming socially
isolated. Her support worker
suggested that Lisa tried attending
Take5 respite sessions here at
Beaverbrooks House.
When Lisa started to attend Take5 she
was quiet and struggled to interact
with other members of the group and
could usually be found working alone
at the craft table, lost in her creations.
As time moved on, Lisa became more
confident in herself and with others.
She attended our Ormside Mill
Adventure Day and it was here that
she discovered her adventurous side
and displayed natural leadership skills.
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Not long after the trip to Ormside, Lisa
attended our Duke of Edinburgh
(DofE) Award information session and
signed up on the spot as she saw it as
a way to help increase confidence and
become fitter. Lisa threw herself into
all aspects of the award, attending
every session including, fitness, first
aid, cooking, navigation and map
work, as well as the practice walks.
We could see her confidence grow
right in front of us and she became an
integral member of the group,
mentoring others and welcoming
newcomers.
However, the closer it got to the
qualifying expedition, members of her
DofE group began to withdraw due to
the pressures of their caring roles.
This meant that Lisa was unable to
complete the award as numbers
dropped too low to be assessed as a
group. Instead of letting this get her
down, as would have happened before
her involvement in the DofE, Lisa

utilised the confidence and resilience
that she had developed through the
award so far and saw this as an
opportunity as opposed to ‘the end’.
Lisa has returned to this year’s DofE
cohort as a peer mentor, helping to
support our new participants and
using what she learned last time to
help them through their own
challenges to achieve their Bronze
award. This also enables Lisa to
complete her own Bronze award as
she will be part of the group on their
qualifying expedition in June 2020.
She is excited for the challenge this
time and ready to support the others
as they take on new experiences.

t. 01253 393748 www.blackpoolcarers.org

FOCUS ON...

he Macmillan Cancer Information and Support
Centre, based at the Windmill Unit at Blackpool
Victoria Hospital, welcomes anyone who needs
support, whether they have a cancer diagnosis, are
worried about cancer or are visiting a friend or relative.

T

At the Windmill Unit you can find information on anything
from local support groups to help for the financial
problems cancer may create…..or just a listening ear and
a cup of tea. The Unit is managed by Helen Bright who is
assisted by Kerrie Newsham and Lucy Mitchell.
Two Macmillan Community Cancer Care Support Workers,
Julie Summers and Nicola Ellis cover the Blackpool, Wyre
and Fylde area. They support patients and their families,
friends and carers in locations closer to their homes as
the practicalities of commuting to and from hospital isn’t
always feasible. As part of their roles, Julie and Nicola
work closely with the clinical teams and co-ordinate all
aspects of support, including assisting with Macmillan
grants and welfare and benefit applications, as well as
signposting patients and their families to local support
services and resources.
The Unit offers a wide range of support groups locally for
all ages and abilities including, craft groups, holistic

The MacMillan team – based at Windmill Unit in Victoria Hospital

therapies, gentle gardening and a walking group in
Stanley Park.
The most recent support group created is the Blackpool
Cancer Choir which is held at Blackpool Carers on the
first Wednesday of every month from 1.00pm-2.30pm.
All support groups are open to anybody affected by
cancer and offer people the chance to meet others, find
support and have fun. There is no pressure to get
involved; people can come along for a chat and to
socialise or just to be in the company of others who
understand. The Macmillan Team are available to offer
support and information at each group.
Unfortunately, one in two people now face a cancer
diagnosis at some point in their lifetime and it is
important for them to have the right support in helping
them to deal with its emotional impact. Macmillan can
make a real difference to the lives of those living with
cancer.
For further information on any of the support
mentioned, please contact the Centre on 01253
955710 or email bfwh.macmillan.info@nhs.net

Flat as the caps we wear
It’s me, my core, a Northern girl
Although I travel and visit the world
Home will always be to me
A Lancashire town where dinner is
tea
For we have it all in buckets and
spades
The North-South divide – well we’ve
got it made
Our soaring hills, the sweeping coast
Our magical forests and valleys we
boast
The comfort of the misty rain
On Accy brick, no colour the same

/blackpoolcarers

The cotton mill rows, our inherited
pride
Echoes of the great industrial tide
The swagger of Manchester,
the Lakes in the snow
The glow of a Blackpool sunset,
there’s nothing better you know
The Ribble Valley solace,
the terraced streets of home
There’s nowhere lights the heart of
me like the sights I’ve always known
Our open land, our wellies and grit
Hard workers fired up by laughter
and wit

@BlackpoolCarers

blackpoolcarers

We’re known for our spirit, our
kindness of heart
Direct and plain talking with a big
dash of smart
I’ll hold onto my vowels, flat as the
caps we wear
And continue to drop my ‘h’s
everywhere
For you can see all you want of this
big wide world
But the North land will always be
home to this ‘Lanky’ girl
by Faye Atherton

Blackpool Carers Centre Limited
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VOLUNTEER TRUE STORY

There’s never a dull moment volunteering
at Blackpool Carers
came to volunteer with Blackpool
Carers as a way of developing both
my confidence and skills required
for employment.

I

time during an event - something that
when I first joined I wouldn’t have
believed that I could do.

Initially, I volunteered once a week
completing administrative tasks,
something that I had never done
before and, much to my surprise, I
enjoyed doing and was good at! Over
the following months I began to come
out of my shell and through
volunteering with the different teams
here at Beaverbrooks House, I
became less critical of myself and
started to believe in my own abilities.

I then began to help out at events
such as; the One Great Day at the
Houndshill Shopping Centre where I
was tasked with selling balloons that
had been generously donated, to
joining the many volunteers at Lytham
Festival where I was challenged to try
a range of tasks from assisting on car
parking duties to being in charge of
walking around with Rocco in his gold
hotpants! There really is never a dull
moment here!

As part of the volunteer induction
programme, I participated in a twoday Customer Service training course
in preparation for shadowing other
volunteers on the reception desk at
the Centre. Training and shadowing
provided an ideal learning
environment for me. This ultimately
gave me the courage to work on
reception independently for the first

In addition to my volunteer role, as
part of the Princes Trust Team Project
I completed a two week placement at
the Blackpool Carers. Having
volunteered here already I was
definitely looking forward to my
placement! I completed a range of
different tasks whilst on placement
including new administrative work,
staffing at events, gardening,

Katrina selling balloons in Houndshill
during ‘One Great Day’ event

supporting people in group sessions
and taking on reception duties. The
highlight from my placement must be
the groups as I developed so much
more confidence in social situations
through involvement in activities such
as making friendship bracelets and
listening to life stories.
Blackpool Carers has helped me to
develop so much as a person,
enabling me to learn many new skills
which I will take with me as I seek
future employment.
Katrina, Volunteer

Our Community Garden is officially open!
ardening is a great activity to
help to calm the mind and
nourish the soul….and with that in
mind the seed was sown for some
of our green fingered team, along
with a group of dedicated
volunteers, to bring to life a patch
of disused space at Beaverbrooks
House.

G

Their vision was clear and they set
about clearing, digging, building and
planting as soon as spring arrived.
Their enthusiasm drove forward their
plans, not dampened by wild and wet
weather or the lack of funding and
resources, for this was a group who
could call in the favours and drum up
their own resources, nothing could
stand in their way! Thanks to
wonderful support from Myerscough
College, Princes Trust and James
Shelliker from Acorn Woodcraft, the
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Susie opening our new garden

plants and feel connected to nature.
Our groups use the space for their
respite sessions and quiet reflection.
We were honoured to have Susie
Nicholas and Steve Cassidy from
Beaverbrooks to officially open the
garden in August.

group had all they needed to achieve.
The result of 3 months of hard work
and grit is a beautiful and relaxing
space for carers and families to enjoy.
The garden is flourishing with flowers
blooming and fruit and vegetables
being picked for carers to take away
and enjoy.
The garden provides an excellent
setting for carers young and old to
learn about gardening, tend to the

The work of the group was also
recognised by the Blackpool in Bloom
Awards in September (see page 27).
Special thanks go to Geoffrey and
Steve who gave so much of their time
and energy to the project, creating
the outstanding paved stone circle
and flagging to the area.
If you would like to join our Grow Wild
gardening group please contact Claire
on 01253 393748 (see page 5 for
full details).

t. 01253 393748 www.blackpoolcarers.org

Photo Gallery - look what we've been up to
ake a look at what's been happening at Beaverbrooks House and in our local community:
A picture is worth a thousand words.

T

laugh during an
Carers having a good
sion
Ses
y
‘Interactive’ Cooker

dy for a
Young carers getting rea
quad bike race
ing
Staff on their ‘litter-pick
ool
mission around Blackp
y
during Development Da

Volunteers sellin
g Blackpool Carer
s’ merchandise at
Houndshill Shop
ping Centre

Left: Worry
Monsters, kindly
knitted by
volunteers, help
young carers’
alleviate stress
and anxiety

Unicyclist at our
ty
Carers Week Garden Par

Elsie at Active Mi
nds group
picking tomatoes
fro
garden for her din m our
ner

marshmallows in
fantastic time toasting
Young carers having a
t’ in our garden
Ou
ht
Nig
ld
‘Wi
ir
the
the firepit during

/blackpoolcarers

@BlackpoolCarers

blackpoolcarers

First Aid Training for
RISE group

Above: DWP raising funds
for us during their
successful World Record
Tic Tac Toe attempt
in September

Blackpool Carers Centre Limited
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YOUNG CARER TRUE STORY

Stacey loves looking after her mum,
even though her caring role is ‘hectic’
tacey is 15 and is a young
carer for her mum Joanne, who
has multiple, severe and complex
mental health issues which often
result in her self-harming.

S

Stacey has been receiving support
from the Child and Adolescent
Mental Health Service (CAMHS)
recently due to the impact of her
home life on her own mental health.
It was her worker at CAMHS who
recognised that Stacey was a young
carer and probably had been for
most of her childhood. Stacey feels
that she has been caring for her
mum for as long as she can
remember and feels that her caring
role began as a toddler when she
would try to shield her mum from
domestic violence attacks.
A typical day for Stacey involves
getting Joanne’s medication
prepared for the day and checking
the house to make sure that mum
has not stored any extra medication
to take during the day. Stacey also
ensures that mum has washed and
eaten breakfast before she gets
herself ready and goes off to school.
After school, Stacey will collect

prescriptions, do the shopping and
pay the bills, tend to household
chores and, of course, keep an eye
on mum and provide emotional
support – all of this whilst trying to
find time to complete her homework.
Stacey accompanies mum to every
appointment – Joanne finds it very
difficult to leave the house alone and
gets anxious in social situations.
Joanne describes Stacey as her
‘voice’ and has says that when
Stacey speaks on her behalf, she
can’t believe that this is her 15 year
old daughter and not a health
professional.
Stacey has described her caring role
as hectic and intense but she also
says that loves looking after her
mum.
We have supported Stacey to create
emergency plans so that she knows
who to contact and what to do when
mum’s mental health deteriorates.
Before becoming involved with us
here at Blackpool Carers, Stacey had
never travelled outside of Blackpool.
Thanks to funding from Miles of
Smiles she has been able to spend a
day shopping at The Trafford Centre,

exploring the shops for new clothes,
make up and books!
We have supported her to open her
own bank account so that she can
start to manage her own money.
Stacey often worries about what will
happen to her mum as she gets
older and how this may affect her
own decision about going to college
and university.
Stacey has a passion for dancing,
hair and beauty, the things that lots
of teenage girls have interest in but,
unlike lots of young people her age,
looking after her mum has given her
an insight into working within the
mental health field.
Joanne has described the support
that Stacey has received from her
support worker here as a lifeline,
giving her someone to talk to,
somewhere she feels that she
belongs and also giving her hope for
her future.

Late Summer, Early Autumn

Poem by Sue Barker, Volunteer and Former Carer
A pallid sun - near sunset
Sheds light enough to suggest
warmth,
So let’s sit and watch the
antics of the garden.

Except - an odd ball had only
One fore-leg…
No matter He did what flies do And flew.

Bees drone and various flies
Alight on plastic chairs, to rub
Front, then back - feelers
together.

Dry, papery, cracking
In the air - as
Desiccated leaves from birch
and ash fall,
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An echoing crash for insects
As a mosaic is formed Of amber, green and red,
For all to tread
Into Winter’s mush
Once so lush
On the branch
As now we blanch As into our sights -

The blights
Of Winter
Set to threat - upset
The status quo And so
We bestow
A cheery glow,
From fire and lamp
Onto the canvas of our lives.

t. 01253 393748 www.blackpoolcarers.org

Volunteering update
The summer months have been a
particularly busy time for our many
volunteers, from transforming an
overgrown wilderness into a
gardening oasis, spinning around at
Lytham Festival with Kylie, many
awareness raising events and, of
course, the daily running of
Beaverbrooks House. All of this would
not have been possible without the
time, skills and dedication that our
priceless volunteers give to Blackpool
Carers.
Volunteers Joan and
Helen raising
awareness

Thank you to all of the volunteers
who supported us at Lytham Festival,
helping us raise our largest amount
yet from this event, a grand total of
£4,823. During the festival,
volunteers assisted in organising the
car parks, checking wrist bands and
provided customer service, to name
but a few of the tasks. Rocco joined
us in true VIP diva style, donning his
Kylie-esque hot pants and wiggling to
the Locomotion. He drew in the
crowds but was a bit disappointed
that he didn’t make it up onto the

‘Paws’ for thought

Bob and Tia

/blackpoolcarers

Pep talk at Lytham Festival

stage….maybe 2020 will be your
year Rocco! A great night was had by
all!
We have continued to work with local
organisations over the past few
months and have welcomed
volunteers from the Department of
Work and Pensions who have
cleaned, weeded, tidied, painted,
sorted and posted leaflets in order to
support the work that we do whilst
gaining their own insight into the work
of Blackpool Carers. We have also
been joined by a group of Public
Services students from Blackpool 6th
Form College as part of Armed Forces
Week who supported us to prepare
the garden area ready for our
Blackpool in Bloom judges. A special
mention must go to Steve and
Geoffrey, our gardening elves, for
working in all weathers to bring our
new community garden vision to life!
As always, we have been out and
about promoting the many roles and
opportunities that we have for
volunteers to be involved with us and
the positive benefits that volunteering
can have. It has been great to be
supported at these events by
volunteers as they are living proof of
the positivity that volunteering can
bring!
Finally, let me take the opportunity to
say a big “THANK YOU” to all of our
volunteers, whether it’s being the
welcoming face in reception, phoning
our supporters to say ‘thank you’ on
National Friendship Day, to

supporting us at our events big or
small. The time that you give, no
matter how much or how often, is
what keeps Blackpool Carers at the
heart of the community and is greatly
appreciated by us all. If you are
interested in joining us as a volunteer,
please give me a call on 01253
393748 or pop along to the next
Volunteer Coffee Morning at
Beaverbrooks House on the last
Friday of the month at 10.30am.
Alison Brown
Skills Bank and Volunteer Lead

Early Morning Chef
needed!
We are currently looking for a
volunteer to cook full English
breakfasts for the Ronja weekly
business network meeting here at
Beaverbrooks House. If you are
available Wednesday mornings
7.00-9.30am and would like to
offer your time and skills, please
let us know! Level 3 Food Hygiene
certificate desirable. Training will
be provided if necessary.
For further information please
contact Alison on 01253 393748

A fun time was had by all on ‘Take your dog to work day’ on 21st June.
Staff brought in their adorable pooches and brightened up everyone’s day.

Loki

@BlackpoolCarers

Milo

blackpoolcarers

Bella (and mouse)

Morty

Blackpool Carers Centre Limited
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‘Stable Advice’ from Rocco The Wellbeing & Mental Health Texting Service:
Text HELLO to 07860 022 846 for help
What is the Texting Service?
A confidential* and anonymous
service that aims to support the
people of Lancashire’s Wellbeing and
Mental Health by providing emotional
support to those who may prefer to
communicate via text.
How can the texting service help?
The service can:
• Offer anonymous, emotional
support via text
• Intervene when someone is in
crisis (please see our
confidentiality information*)
• Offer information about mental
health and supporting services
• Empower and guide people to
make positive choices about how
their health care needs can be met
How does it work?
Upon texting the service, you will
receive a welcome text confirming

your text has been received and will
be responded to within 24 hours. An
operator will then respond to you,
invite you to share how you are
feeling and give you emotional
support. You may want details of
local/national services. Operators can
provide mental health information so
you can continue to access support
not just from us, but from other
services too.
What are the opening times?
The service will run alongside the
Helpline opening hours which are
Monday-Friday, 7pm until 11pm and
Saturday-Sunday 12pm until
Midnight.

...your gift will make a HUGE difference to our carers
After remembering those closest to you,
a gift in your Will of just 1% will make a
better life for Blackpool’s unpaid carers and their families.
Gifts in Wills provide specialist support, respite and outings for carers from the age of 5 years,
helping them to create friendships, strengthen their resilience and make happy memories.
To remember Blackpool Carers, all your solicitor needs is our name and Charity Number (1114558).
For more information, please contact Faye Atherton, Quality Director,
on 01253 393748 or email: faye.atherton@blackpoolcarers.org
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Who can use the Texting service?
The service is available throughout
the whole of Lancashire to anyone
suffering with their own mental health
or that of someone they know.
Will I be charged for using this
service?
Standard text rates may apply, please
check with your telephone provider.
Is the Texting
Service
confidential?

If I text the service, who will I be
talking to?
You will be connected to a trained
operator who specialises in emotional
support and wellbeing. Sometimes

No matter how
big or small...

shift supervisors
may handle the
text.

*All texts are
anonymous and
treated confidentially,
some exceptions to
confidentiality may
apply if the operator
has concerns for your
safety or the public.

NEW Donation trays
now available...
order yours today!
re you part of an organisation or
have a business that would be
willing to have one of our donation
trays on your counter or
in your reception?

A

By having a donation
tray filled with
Blackpool Carers
merchandise, you
can be a part of our
team of fantastic
supporters who work with us to
ensure that small change makes a
huge difference to local carers.
If you are interested in helping
Blackpool Carers in this way,
please contact Julie Swift on
01253 393748 or
julie.swift@blackpoolcarers.org
Every penny really does count,
thank you.

t. 01253 393748 www.blackpoolcarers.org

Beaverbrooks House wins Blackpool in Bloom award
ere at Blackpool Carers Centre
we love a good challenge! You
may remember the challenge that
we faced in 2016 when the BBC
DIY SOS Team supported us in
renovating Beaverbrooks House to
create the wonderful premises that
we now have.

H

Part of that project included creating
the tranquil woodland style garden
that forms most of the outdoor space
here at the Centre.

Our insect hotel, Bugingham Palace,
impressed the judges.

You may also have seen the more
recent challenge that a group of
volunteers took on in Spring 2019 to
renovate a small patch of garden
close to the main building that BBC
DIY SOS ran out of time to tend to
during their Big Build.
To give us a deadline and a goal to
aim for, we decided to enter the

entire garden at Blackpool Carers into
the Blackpool in Bloom 2019
competition. Judging was to take
place in July 2019. This gave our
team of volunteers all the motivation
they needed to roll up their sleeves
and get digging (and weeding, and
painting, and planting, and watering!)
to make sure that both aspects of the
garden were looking blooming
marvellous, ready for judging day.
More importantly, it meant that we
had both a beautiful woodland garden
for carers to relax in, and a thriving
accessible allotment style garden
where carers could enjoy a spot of
gardening, harvesting vegetables and
then using these to cook with at
home, or during respite sessions at
the Centre.
On the day, the judges visited us here
and they got to see the garden in
action, with a group of Dementia
Carers from our Active Minds group
tending to the broccoli and carrot
plants. We were able to tell the
judges about the kale and broad
beans we had harvested the day
before and used within cookery
sessions with our young carers. We
were also able to show them how our
garden was supporting the eco
system with our “bug hotel” which
had been built and installed by a
group of young people from Princes
Trust and also our water butt system

All ready for judging

/blackpoolcarers
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L to R: Volunteer, Rachel with daughter
Sophie, who attends RISE Group, with
Activities Co-ordinator Ann Hardisty

which we use to collect rain water
and keep the garden watered. They
were impressed by the Fairy Garden
created by some of our talented
young carers, although the fairies
were being shy that day and we didn’t
spot any!
The judges were impressed – and
sure enough, we were invited to the
Award Evening for Blackpool in Bloom
2019 at the Imperial Hotel in
September. At the event, two of our
marvellous volunteers and Ann from
our staff team, collected an
“Outstanding Award” in the
Community Category.
As any keen gardeners out there
know, gardens don’t look good all by
themselves! So, in order to keep the
momentum going, we have launched
a new respite group for adult carers
called Grow Wild. Each Wednesday 4
-5:30pm, Adult Carers can join Claire
and have a go at gardening. We are
often joined by some of our young
carers and it has been great to see
carers of all ages working together to
grow and harvest the produce,
chatting and relaxing outdoors
together.
If you’re an adult carer who’d like
to join us, come along on a
Wednesday or ring Claire on 01253
383748 to find out what we’ve got
planned. You’ll be very welcome.

Blackpool Carers Centre Limited
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Young Carers’ Fun Zone
Autumn Activities
Autumn is here and the weather is changing, before
you know it, it will be Christmas! Here are some ideas
to get creative!

Turn pine cones into
hedgehogs.

Try your hand at leaf
rubbing.

Where’s Rocco?
Rocco has hidden somewhere on a page
in this magazine. Can you find him?

Be Safe, Be Seen!
The evenings are starting to get darker
and drivers can sometimes find it hard to
spot pedestrians, especially if they are
wearing dark clothing. Please read the
poster below and KEEP SAFE!

1. Wear bright colours
2. Wear reflectors
3. Carry torches
4. Walk facing traffic

1. Watch for drivers turning
at junctions
2. Always cross at designated crossings
3. Never cross once the signal has turn
yellow or red
4. Remove headphones
5. Stay off your phone
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Festive
Word
Search
Find the words listed
under the
word search grid. The
words can be
forwards or
backwards, vertical,
horizontal, or
diagonal. Circle each
letter separately, but
keep in mind that
letters may be used
in more than one
word. When the
winter word search
puzzle is complete,
read the remaining
letters of the word
search puzzle left to
right, top to bottom,
to learn an
interesting fact
about winter.
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Make a ‘Better Christmas for Carers’ this year...
...send a donation instead of Christmas Cards!
Your kind donation will provide a programme of respite activities
for our carers, give them a well-deserved break and create
happy memories. Thank you so much for your support.
Please return this completed slip to: Blackpool Carers,
Beaverbrooks House, 147 Newton Drive, Blackpool FY3 8LZ

YOUR DETAILS
Title .............. Forename .......................................... Surname .....................................

Young Carers’
Christmas Appeal
or many of the families we
work with, Christmas is a time
where already strained finances
can suffer even more. Many of
our young carers miss out on
things that we may take for
granted.

F

Address ........................................................................................................................
......................................................................................... Postcode .............................
Telephone .....................................................................................................................
Email* ..........................................................................................................................
*By providing your email address you are confirming that you are happy for us to contact you this way.

I would like to make a donation to Blackpool Carers Centre of £ ..............................
Below are 5 easy ways to make your donation:
1 By cheque made payable to 'Blackpool Carers Centre'

If you would like to make Christmas
extra-special for one of our young
carers, we are asking for your kind
donations of gift cards rather than
presents this year. Together with
Support Workers, parents can then
go shopping to purchase specific
gifts ‘from santa’ that young carers
would really like.

Call Julie S or Matt on 01253 393748 to pay by card over the phone.
4 Text BLACKPOOLCARERS to 70085 to donate £5

Please bring your gift cards into
Beaverbrooks House before
Wednesday 11th December and
ask for Kerry. Thank you.

I am a UK taxpayer, please claim back the tax I have paid against all charitable gifts made in the last four years and any future gifts I may
make including those to Blackpool Carers Centre. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax
year than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand the charity will
reclaim 25p of tax on every £1 that I have given.

For more information call Kerry on
01253 393748.

2 Via BACS to Blackpool Carers Centre (Account No. 81422111 Sort Code 40-17-31)
3 By Debit/Credit Card

5



Reference: .....................................................................

Go to www.justgiving.com/blackpoolcarers to donate online

PLEASE TICK THIS GIFT AID BOX AND MAKE YOUR DONATION GO FURTHER
Please tick this box and increase your donation by 25% with Gift Aid It won't cost you a penny! J

Please notify the charity if you: want to cancel this declaration; change your name or home address; no longer pay sufficient tax on
your income and/or capital gains. If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief due
to you, you must include all your Gift Aid donations on your Self-Assessment tax return or ask HM Revenue and Customs to adjust your
tax code. Please date and sign below.

Date ............................................ Signature ................................................................................................

Do you have difficulty managing to care for your feet?
Blackpool Carers Centre’s Foot Care Service has the solution
Our Foot Care Service offers dedicated and accessible foot care tailored to suit your needs
and can be delivered in the comfort of your own home or here at Beaverbrooks House
Our fully trained foot care practitioner offers you a complete foot care package
for £17* including cleansing foot soak, nail trim and file and relaxing foot massage.
*There is an additional one-off charge of £12 for your own Foot Care Pack, payable at the first appointment.
This contains all the equipment required and remains with you for future treatments.

We also offer additional treatments including finger nail cutting.

To book an appointment or to find our more, call 01253 393748
or email tracy.taylor@blackpoolcarers.org

ONLY

Footcare Clinics every Thursday at Beaverbrooks House

£17

per treatment

Call Julie Swift on 01253 393748 to book an appointment. Tea and biscuits included!

/blackpoolcarers

@BlackpoolCarers

blackpoolcarers

Blackpool Carers Centre Limited
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Young Carers’ Summer update
hat a busy summer
programme! We started early
in July with ‘A Wild Night Out’, giving
our young carers the opportunity to
have a taster of camping overnight.
Before settling down for the night
under canvas the group enjoyed low
ropes activities at Stanley Park,
made their own bug lights, willow
dream catchers and enjoyed a
campfire singsong! A great night’s
sleep was had by all!

W

NCS fun in the garden

We welcomed two different groups of
young people from the NCS (National
Citizenship Scheme) who delivered a
range of activities for our young
carers out in the garden here at
Beaverbrooks House.
Another group got the chance to
spend a day away in the lakes,
paddle boarding, cliff jumping and
having a go at archery.
With our Teddy Bears at the ready it
was a short journey to Stanley Park
for our Teddy Bears’ Picnic in August.

If you have difficulty reading
this magazine, please
download the pdf version at:
www.blackpoolcarers.org/
downloads
where you will be able to view
it at a size suitable for you.

We are pleased to report that all of
our furry friends were very well
behaved!
We spent the evening at the theatre
to see Steve Royle’s Comedy Chaos
show. This was a great opportunity for
our children to visit the theatre as
many of them had not been before
and were very interested in the
building and in awe of the
atmosphere there. We imagine that
we may have a few children who want
to take to the stage now that they
have seen what showbiz is all about!
Our young carers also enjoyed trips to
trampolining sessions, quad biking
and mountain biking – it’s been great
for them to get out and about trying
new things!
Our biggest event was a Scottish
Highlands 5 day residential trip.
The young carers were both excited
and nervous. The challenge of leaving
their families and saying goodbye,
Raft making on Loch Tay

Having a go at archery

albeit for only 5 days, was difficult for
some. This is well documented in
research, where carers have anxiety
and stress on separating and leaving
their families, after all, they are the
ones that their families rely on. Lots
of plans and support was put in place
for those that the young carers were
leaving behind, helping to alleviate
some of their worries.
Eight young carers- six girls and two
boys, attended the adventure up to
the Scottish Highlands and it was
fantastic to see them all unwind from
their caring responsibilities, taking in
the scenery and stillness of their new
environment.
Set on the shores of Loch Tay it was
a world away from the hustle bustle
of life in Blackpool.
During their stay, young carers took
part in bush craft, swimming in the
lake, problem solving and team
challenges, rock climbing, gorge
walking and raft building. They talked,
relaxed, laughed and made memories
and friends that they’ll cherish forever.

Our supporters and awards

If you require further hard copies of
this magazine, please contact Kay
on 01253 393748.
Thank you to all of the supporters
who fund the production and
distribution of our magazine.
All information included in this magazine is correct at time
of going to press and does not necessarily reflect the
views or recommendations of Blackpool Carers.

Once you have read this magazine, please pass it on to a friend instead of putting it in the recycling. Thank you.
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NEW Sensory Room at
Beaverbrooks House

The

Zen Den

Sensory
lighting

Bubble
tubes

Soft
seating

State-ofthe-art
sound
system

Projector
screens

The Zen Den is available for small groups and is suitable for
babies, children and adults alike.
Join one of our regular group sessions or book the room for your own sole use.
Drinks and light bites are available from Rocco’s Pantry and our
Chillax Garden Room and garden are available for visitors to use.

Group Sessions £5.00pp
Sole use sessions £20.00 per hour
For more information or to book your Sessions, please contact Louise on

01253 393748
or email: louise.herd@blackpoolcarers.org

The

Zen Den

Beaverbrooks House
147 Newton Drive
Blackpool
FY3 8LZ

Gift Vouche
rs
available.
Ask for
details

We are participating Solicitors for the Cancer Research
UK and the PDSA Free Will Service.
We can help with:
• Lasting Powers of Attorney: Health & Care; Property & Finance
• Wills and Tax Planning
• Administration of Estates
• Inadequate or No provision made under a Will or in an
Intestacy
• Care of the Elderly & Court of Protection
• Disputed Estates
• Needs Assessment & Top Up Fees
• Conveyancing
Berrys Solicitors is a professional yet innovative law firm with a client
base that covers the length and breadth of the country.
Our lawyers pride themselves on being approachable and responsive.
We concentrate on finding solutions rather than dwelling on
problems.

Open to the public

How to book
an appointment

10% OFF
• for Senior Citizens (65+)

Telephone the main reception
01253 393748, Nicola 07586 472399
or Michelle 07535 753883

• for Beaverbrooks House staff
& volunteers

Our Location

• for NHS staff

• for carers registered with
Blackpool Carers

Our Treatment Rooms are situated
within Blackpool Carers Centre
Beaverbrooks House,
147 Newton Drive, Blackpool FY3 8LZ

Whatever legal support you need we are here to give you honest,
straightforward and effective advice in a language you will
understand.
For a free no obligations chat please contact Chris Berry at Berrys
Solicitors 247 Church Street Blackpool for an initial appointment.
Telephone: 01253 620022
Email: berrys.mail@btconnect.com
Website: www.berrys-solicitors.co.uk

/blackpoolcarers

@BlackpoolCarers
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