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Tower to Tower supporter Joe Blockley, raising
awareness on Mount Kilimanjaro

Claire (l) with adult carers at the BBC Radio
Lancashire Community Heroes awards. Joan (r)
was thrilled to be a ‘Carer Award’ finalist.
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WELCOME AND OVERVIEW

This year has seen significant changes
here at Blackpool Carers, with a
growth in provision offered to carers
and young carers and lots of learning
in our move to a Director model of
leadership. In evolving and moving to
meet the changing needs of carers,
one thing remains as steadfast as
ever, and that is to ‘make a better life
for carers’, whether they are 5 or 95
years old.
We are privileged to present the
2019-2020 annual report, providing
the story of the impact that our work
has had on unpaid carers and their
families in Blackpool throughout the
past 12 months. Our work is our
passion and we are inspired every day
by the tenacity, strength and spirit
that we see in every carer who comes
through our doors. We are seeing ever
more complex caring roles and it is
the focus of our team to remain agile
and informed in order to be
responsive to local need.
Our supporters continue to champion
the voices of carers and support our
work across Blackpool. We are

grateful for their unwavering
commitment to making sure that
carers remain high on the agenda in
all areas of life including the wider
community and business sectors.
We are proud of another year of
exceptional work and development of
services for carers with the belief and
backing of funders, supporters and
donors. With your help we have
reached more isolated and
unsupported carers of all ages,
making life better for many families
in Blackpool.
As we move further into the
unknown that 2020 has brought with
it, we remain determined to adapt
and learn as we respond to the
changing challenges facing carers and
their families. As the world reacts to
the coronavirus pandemic, we are
starting to uncover the scale of
increased mental ill health, substance
misuse and neglect that families are
dealing with, in addition to their
existing health issues. It is with
galvanised resolve that we move into

the next year, ready to tackle the
increased needs, anxieties and
damage left in the wake of the
pandemic.
There is lots to look forward to as we
once again throw open our doors and
welcome carers, volunteers and
supporters back to the very special
place that is Beaverbrooks House as
soon as we are safely able to.
I hope that you will continue to be
with us on our journey to ensure a
better life for carers.

Paul Jebb, Chair of Trustees

Faye Atherton, Quality Director

The amazing Tower to Tower cyclists, at the start
of their 5 day cycle ride to The Eiffel Tower from
the foot of Blackpool Tower, in September 2019.
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ADULT CARERS’ PROJECT

“

I've learnt ways I can
be kind to myself.
Because I was right at the
bottom with my mood
and I'm not there
anymore. Being a healthy
carer is much better than
being a carer that’s lost
her way. I don’t have to
put up with things
anymore. I can change
them because of this.

”

Jean, Adult Carer
Frances and her daughter Kelly at Beaverbrooks House

Frances’s Story
I have been an unpaid carer for most of
my adult life. Initially I cared for my
mother-in-law who I nursed through
cancer and then my husband who
passed away 18 months ago.
At present I care for my daughter Kelly
who is now 32. Kelly has needed care
from birth as she is diagnosed with
epilepsy, Asperger’s syndrome and
fibromyalgia in addition to multiple
physical and enduring mental health
issues. I also care for my beautiful
granddaughter, Joanna, who is now 1
year old and keeps both myself and
Kelly extremely busy!
When I lost my husband of 45 years I
was devastated. I felt as though my
world had fallen apart, I was like a
zombie. I visited my GP who
recommended that I contacted
Blackpool Carers for support.
Our journey with Blackpool Carers
started when I was allocated a
caseworker, Amanda, who is just the
most helpful and nice person I have
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ever met. I visited Blackpool Carers and
Amanda listened to me and talked to
me about my caring roles. She gave me
lots of useful information about a range
of services and activities in a way that I
could understand. This was amazing for
me as for years I had struggled alone
with no help as I had no idea there was
help to be had. Amanda visited me at
home and helped myself and Kelly
navigate our way through the health,
social care and benefits systems.

Popular garden centre respite trip

The support has made a very real
difference to us. Both Kelly and myself
have moved from being socially
isolated to have a really lovely group of
friends.
We have been to lots of events at
Blackpool Carers and know that
Amanda and the team are always
available for support whenever we need
them. We both joined the Bang the
Drum music project and have really
enjoyed all of the activities, from
learning to play an instrument to going

Making the Remembrance Day Poppy Display

to the ballet and opera. To any carer
who is feeling lonely, I would just say
contact Blackpool Carers.
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3,102
one to one
support sessions
were provided

799
adult carers
accessed support

573
adult carer referrals
were received
Adult carers having fun and learning new skills in the gardens at Beaverbrooks House
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BANG THE DRUM PROJECT

“

She is a changed
person. It has made such
a difference. She has just
gone out to meet a friend
and she would never have
done that before. Thank
you so much.

”

Jenny’s mum

Jenny, during a songwriting workshop at Beaverbrooks House

Jenny’s Story
One of our huge success stories from
our Bang the Drum music project has
been the development and progress of
Jenny.
Jenny came along to the project with
her mother – rather reluctantly at first.
She was unresponsive, sat in close to
her mother, slumped in her chair with
her cap pulled firmly down over her
face. By the end of that first session we
saw some glimmers of light with Jenny
as she started to talk with one of the
workers, even being brave enough to lift
her cap to show us her bright blue
newly dyed hair!
At the next session Jenny refused to
participate in a dance task, seeming
unsure about her abilities and conscious
of what others may think. With time
and encouragement Jenny has gradually
opened up to the new experiences on
the project over the weeks. Her
confidence has grown to the point
where she will sit next to other people
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African Drumming session

in the group and develop social chat.
She is keen now to explore new
activities and join in, reporting that she
feels safe in the group and connected
with the others.
The group enjoyed a visit to the British
Music Experience in Liverpool, a chance
for the ladies to leave Blackpool and
their caring roles behind for the day.
The whole group reported that this rare
opportunity to visit somewhere new
and enjoy time away from the
responsibilities of home had given them
a new sense of adventure! They all had
a fabulous time and Jenny was up there
on the front row in the dance booth!

Everyone who is on the project and has
known Jenny from the beginning has
said that the difference in her is
remarkable.
Jenny’s mum says, “She is a changed
person. It has made such a difference.
She has just gone out to meet a friend
and she would never have done that
before. Thank you so much.”

Some of the ladies have since arranged
their own visits back to Liverpool,
starting to foster their new found taste
for adventure and also friendships with
each other.

Young carers’ songwriting session
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26
music sessions
have been held

42
women and girls
have participated

The Bang The Drum group with the Fab Four during a visit to the British Music Exerience in Liverpool.
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BEAVERBROOKS HOUSE, STAFF & STUDENTS

“

There are days when I
have to pinch myself just
to remind me this is
“work”, but one thing is
guaranteed, at the end of
the day I always leave
with that feel good
feeling and a big smile
on my face.

”

Alison,
Volunteer and Skills Bank Lead

Bethany, happy to be supporting carers

Bethany’s Story
I am a Social Work student from
Lancaster University on my final year
placement here at Blackpool Carers. My
role is to provide support for our young
carers and their families.
I was introduced to the team with a
warm welcome and was made to feel
supported all the way through my
social work journey. This learning
opportunity has provided me with
valuable insight into the lives of carers

Loki was one of
our very welcome
furry visitors
during ‘Take your
dog to work day’
on 21st June
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and is challenging me to develop the
appropriate skills to best support them.

proactiveness which ensures that carers
receive the very best support.

It became clear to me early on that
Blackpool Carers’ values (Passion,
Quality and Respect) are fundamental
to the work that they do and the way in
which they do it.

I feel lucky to have had my final
placement at such a nurturing,
supportive and passionate organisation.

Every team member expresses these
values in their work and create an
atmosphere of incredible positivity and

Worry Monsters, kindly knitted by volunteers,
help young carers’ alleviate stress and anxiety

I hope to continue my partnership with
the charity and its team in the future
and feel proud to have been involved in
making a difference to carers and their
families.

Our new community garden,
won an Outstanding Award at the
Blackpool in Bloom 2019 Awards

PASSION | QUALITY | RESPECT

5
Social Work student
placements during
the year

3,750
hours have been
worked by Social
Work students

Staff and Rocco outside Beaverbrooks House.
Every year, Blackpool Carers hold a Development Day for staff. This
year Blackpool Transport kindly donated the use of a vintage bus,
complete with driver to drive us all over Blackpool.
We raised awareness, raised funds and supported our community
by clearing rubbish from Blackpool Beach.
Plus, we had great fun too!
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BENEFITS ADVICE

“

It was wonderful to
receive this payment and
cheered me up no end.
Your help and kindness is
greatly appreciated as we
would never have
thought of receiving this
benefit and it will be a
very great help to us.

”

Lasting Power of Attorney advice session
with supporter, Stephen Mars from
Bramwell Estate planning

Chris and Jean’s Story
Our Adult Carers team referred Chris
and Jean to me for a benefit check to
look at their entitlements and navigate
them through completing forms and
making phonecalls. Jean is a full time
carer for her husband, Chris, who suffers
from the after effects of polio, COPD
and arthritis, an intense caring role that
takes its toll on the couple’s ability to
get out and about and also on their
finances. I arranged a home visit with
Chris and Jean to talk through their
finances, benefit claims and current
situation.
At the visit I carried out a full benefit
check for the couple. They were both in
receipt of State Pension and Pension
Credit. Chris was in receipt of Disability
Living Allowance high rate mobility and
low rate care. I ascertained that his
condition has deteriorated since he was
awarded DLA and his care needs now
more significant. I contacted the DLA
Helpline and reported the change and
ordered a form to be sent out to apply
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for an increase in the care component.
Jean contacted me when the form was
received and I once again visited them
at home to support them to complete
the form.
Several weeks later Chris sent me an
email notifying me that he had been
awarded the high rate of the care
component. Now that level of the care
component was in payment, I
determined that Jean could claim a
carers premium to be added into the
Pension Credit award. Another home
visit was carried out to complete a
further form to facilitate the award of
the carers premium.

about fuel costs. Being able to go out in
their car more has greatly improved
their well-being, giving them time away
from home and the freedom to visit
new places, if only for a short walk or to
sit and enjoy fresh air and nature
somewhere different. Chris and Jean
thanked me for my help and we were
very happy to receive their email;
“It was wonderful to receive this
payment and cheered me up no end.
Your help and kindness is greatly
appreciated as we would never have
thought of receiving this benefit and it
will be a very great help to us.”
Alan, Phizacklea, Benefits Advisor

The total benefit gain for the couple as
a result of my intervention was
£101.30pw. The extra money means
that the couple are now able to afford
to buy more of the essentials in their
weekly shopping and eat better. They
are also enjoying being able to get out
for drives in their car without worrying
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Carers enjoying refreshments as well as benefits advice and
support at our monthly Carers’ Kitchen.

491
face to face
Benefits Advice
appointments

£496,928
Benefit gains
for our carers

39
medical assessments
attended with carers
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DEMENTIA PROJECT

“

Somehow feelings of
‘not doing enough’ start
to niggle away in your
brain, to a point of feeling
guilty. I can overcome this
knowing Blackpool Carers
are there to listen and
help.

”

Helena delivering Dementia Awareness training
at Beaverbrooks House

Diana’s Story
Last July during a visit to our GP we
happened to mention that my husband
was worried about his memory. This
resulted in a memory test and,
following further appointments and
tests, we received the devastating
diagnosis of Vascular Dementia. It was
at this point on our journey that I was
designated as his “Carer”... and little did
I know that I’d be helped so much by
the amazing people at Blackpool Carers.
It was only when one of the staff from
the clinic suggested a referral to
Blackpool Carers and we met the
support workers that we felt able to
work through what was happening and
how it would impact on life. This was
the point where I didn’t feel so alone or
bewildered by the situation. The team
have been there helping us through the
highs and lows of this journey; helping
us with benefit advice, Dementia
Awareness course and meeting others
who understood.
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Diana, dementia carer

The course helped me to find positive
ways to help my husband, ways to react
and manage situations limit the
stresses that we are both under.

Top advice I could give you if you are a
carer would be to most certainly
contact Blackpool Carers or pay them a
visit.

The need for carers to look after
themselves was highlighted throughout
the course. This is so very important but
sometimes so hard to manage.
Somehow feelings of ‘not doing
enough’ start to niggle away in your
brain to a point of feeling guilty –
something I must try to overcome and
will do knowing that Blackpool Carers
are there to listen and help.

I don’t know how the future will pan
out, so I've decided to take each day as
it comes, make more time for myself
and keep life as rich as possible.
Hopefully, thanks to Blackpool Carers I
will be able to achieve this.

Being given so much more information
about all sorts of support was a great
help and I felt relief that there are so
many kind knowledgeable people at
Beaverbrooks House who are willing to
help. It will help ease any problems and
worries they may feel during the
dementia journey that they are
experiencing.

Elsie, picking tomatoes from our garden, during
Active minds group
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209
carers have
accessed
dementia support

223
places have been
filled on our
Dementia Awareness
Training Course

Dementia carer and loved one enjoying an afternoon trip
to Lytham Hall for the Snowdrop Walk
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FAMILY FOCUS PROJECT

“

Blackpool Carers
understands; making
sure that my needs
are met and my voice
is heard.

”

Olivia, young carer

Young Carer, Joe,
thanking our
supporters
by phone,
on National
Friendship Day
in July

Olivia’s Story
I was very low before Blackpool Carers
got involved in my life. I had
experienced some personal trauma and
after my mum had developed seizures
due to repeated domestic violence
along with anxiety and depression, I
became her carer.
Thankfully mum has now left the
destructive relationship, but I’m
struggling with what happened to both
of us. I ended up in hospital as I was
self-harming and had thoughts of
suicide as everything got too much. I
was in a bad place but my support
workers at Blackpool Carers have
listened and helped me in important
meetings about being discharged from
hospital and in Child Protection
meetings.
I don’t really like working with agencies
but I have been listened to and feel that
Blackpool Carers understands, making
sure that my needs are met and my
voice is heard. They were responsible
for my safety meetings between my
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hospital discharge and my follow up
meeting with mental health services.
My support worker accompanied me to
this meeting and didn’t judge me, no
matter what I said or how I felt. At the
start of the Covid-19 lockdown, they
have supported me, making sure my
mental health doesn’t start to decline
again as life as a young carer becomes
even more difficult.

Santa and his elf aka Emma and Sam getting
ready to deliver donated Christmas presents

I feel much brighter at the moment. My
Child Protection plan has come to an
end, mum is coping well and I am
looking forward to my future. I have
discussed my future with my support
worker. He’s helped me to look at what
I want my life to become and how I can
get there, helping me believe that I can
do whatever I put my mind to.
I still have challenges in my life
alongside the challenges of being a
carers for my mum but I know where I
can go for the help that I need, now and
in the future.

Jessie raising awareness at the Blackpool
Parent Forum at Blackpool Football Club
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244
assessments
conducted

163
young people
have accessed
respite

684
instances of
partnership
working

976
one to one support
sessions have taken
place
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FUNDRAISING & COMMUNITY PARTNERS

“

It’s brilliant knowing
that carers have got a
place to go and someone
to support them when
they need it. I’m proud
that I have had a part to
play in that.

”

Sylwester, supporter

Caring Corporates having fun at our
Wakepark Wipeout challenge

Sylwester’s Story
There were two reasons I signed up for
the Tower to Tower cycling challenge;
firstly my wife’s birthday falls on 29th
September so it was a great birthday
present to spend time in Paris together!
Secondly; when I was a teenager, I was a
carer for my father. I helped my mother
to look after him until I moved to
England. No more than a year later he
passed away due to advanced
Alzheimers and cancer and so I know
the challenges that many carers face.
Back in Poland we don’t have services
and support like Blackpool Carers. We
didn’t have support outside of the
home and family, so there was never
anyone to talk to about my situation or
ask for advice. Children at school
laughed at me because I was caring for
my father and it wasn't easy to spend
my younger years dealing with that. At
Blackpool Carers, a young person can
meet others in the same situation and
forget for a moment about home and
enjoy their childhood. They can speak
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to others, share experiences and
support each other which really makes
a difference and means a lot.
When I hit the age of 30 a few years
ago my own health deteriorated due to
an unhealthy lifestyle. The training that
I did for the Tower to Tower ride made
me look at my health, eat better, made
me fitter and I feel so much better in
myself. I found my love for cycling
again. Now I enjoy spending time on
my bike, I’ve got my hobby back, and
this amazing group of cyclists, whom I
now call friends, has given me my
confidence back in spades.
When I completed the ride, I felt so
proud of myself and all of the others
who I cycled with. Over five days we
had to fight to keep going, the weather
was against us, we were in pain, sore
muscles and just so tired. I cried a lot
on this journey but when we arrived in
Paris the tears were pure happiness!
Hearing how much money we raised
made it all worthwhile.

It makes me so proud to support
Blackpool Carers. By fundraising I can
continue to help them to keep this
place amazing for all carers, young and
old, out there fighting and struggling
day to day. It's brilliant knowing that
they’ve got a place to go and someone
to support them when they need it. I’m
proud that I have had a part to play in
helping to ensure a better life for carers.
Huge thanks goes to Sylwester and
all of the other 25 riders who took
on our Tower to Tower - Blackpool
Tower to The Eiffel Tower bike ride in
September 2019.
Their dedication, commitment and
grit raised an astounding £67,747
through fundraising events and
sponsorship.
The awareness of carers has also
been raised thanks to the cyclists
spreading the word far and wide
about the work of Blackpool Carers.
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£

£67,747
was raised for
Blackpool Carers
by the Tower to
Tower cyclists

407
guests attended our
biggest fundraising
Ball at the
Winter Gardens
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Caring Corporates
took part in our first
Wakepark Wipeout
challenge
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15
teams took part
in our annual
Cash Quest for Carers
fundraising event

The Tower Ballroom, Blackpool all set up for
our fundraising Disco Ball on 1st February
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HUBS WITHIN THE COMMUNITY

“

Blackpool Carers has
given our team the ability
to manage challenging
patients and situations
from a different angle
and meant that we have
so many more options to
work with.

”

James Earle,
Blackpool Teaching Hospitals NHS
Foundation Trust

Connie’s Story
Connie cares for her partner, Bill, who
has Parkinson’s disease and a number of
other conditions that cause constant
pain. As a result Bill struggles with daily
tasks and needs support.
The process of diagnosis and treatment
did not go smoothly and this resulted in
having to make ongoing attendances at
the GP practice for support. Attending
was increasingly difficult for Connie and
Bill due to both dealing with limited
mobility and poor eyesight, meaning
neither were able to drive any more.
Both felt that their situation would
improve if their health needs were
better managed.
We referred Bill to the Far North
Neighbourhood Hub for support with
his range of health needs. He was
promptly contacted by a Case Manager
who visited them both at home to
address pain management and
medications. The home visits also led to
solving issues with medications and
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repeat prescriptions that had been
causing Bill and Connie stress.

Carla at Central West Hub
Carers Clinic at
Whitegate Drive Health Centre

Connie reported that she was very
pleased with the progress that had
been made since the Neighbourhood
Hub team had become involved. The
support was very helpful to both of
them and made a huge difference in
them being able to manage daily life
safely and without feeling stressed.
It has helped to have one point of
contact and to have visits at home
without struggling to get to the surgery
and potentially seeing a different
person and re-telling their story each
time.
Blackpool Carers’ support for Connie as
a carer continued in partnership with
the interventions provided by the
Neighbourhood Hub team. This
ensured that both Connie’s and Bill’s
support needs were being met and that
by working in partnership, no areas of
support were missed or overlapped.

Rocco at Spire Fylde Coast
Hospital Carol Service
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1,218
adult carers were
signposted to other
organistions for
additional support

Terry loading the car with food parcels to deliver
to vulnerable carers in our community
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MENTAL HEALTH PROJECT

“

Melanie (middle) with fellow carers,
Pauline (l) and Jo (r), enjoying a well
deserved break

A mundane
existence has now been
replaced with purpose.
I now believe I have
a future.

”

Melanie, adult carer

Mental Health carer and volunteer, Bev (l),
won the Lancashire Evening Post,
Carer of the Year Award

Melanie’s Story
I care for my ex-husband, Ron who is 63
years old.
His medical issues all began when a
traumatic incident generated symptoms
of PTSD. He became very aggressive and
began neglecting himself. His depression
spiralled out of control and he became a
danger to himself when he stopped
caring about his safety. He was
unwilling to allow anyone else to care
for him, so it was a role that I felt I
should take. As time went on he
developed problems with his breathing
and was diagnosed with COPD. His
mobility became an issue and he was
diagnosed with musculoskeletal
disorder. He became totally dependent
on me.
After having a breakdown in January
2019, I was visited by the Mental Health
Crisis Team. They referred me to
Blackpool Carers and I was visited by
support workers. A plan of action was
arranged and Carla became my Carer
Navigator. She also supported Ron and

PAGE 20

offered us both advice and information.
Carla arranged for me to have
counselling and was extremely proactive in helping me in my recovery. Her
support meant that I was still able to be
there for Ron.
Before I was approached by Carla and
the team, I was lost in a world that
overwhelmed me. My identity was
"Ron's carer." I had no name and felt like
a faceless being. I was the voice, ears
and memory for Ron. By ensuring that
he could function, my own mental
health was impacted to the point that I
felt suicidal. I was fighting to be
recognised in my own right. It all
became too much.
Carla visited me weekly and supported
me to solve problems with my housing
situation and invited me to join courses
held at Beaverbrooks House. I was
welcomed by everyone and found the
courses helpful in changing my mindset.
All have made a huge difference to how
I feel about me and my life.

I met other carers, and through talking
about our experiences, I feel less alone.
When the Creative Writing group began
I was keen to join. The atmosphere is so
relaxed and those 90 minutes are just
for me. I have an identity at Blackpool
Carers, I am not just Ron's carer, I am
Melanie.
This wonderful organisation has opened
my eyes to so many possibilities. They
have involved me in social activities
which have brought so much joy. A
mundane existence has now been
replaced with purpose. I now believe I
have a future. I am joining the gym to
improve my health, I am studying to
improve my future and I am making
friends who understand. None of these
changes could have been achieved
without the help of Blackpool Carers.
Unless you have been involved with
Blackpool Carers, you can never
understand how amazing it is. The staff
are incredible and the services they
offer the community are life changing.
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194
carers of someone
with mental ill health
have received
support this year

Our mascot Rocco the donkey
with Harry the Hound and a
little friend, during an awareness
raising event at Hounds Hill
Shopping Centre, Blackpool
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TIME OUT PROJECT

“

It really makes a
difference to know that
other young people are
carers too.

”

Stuart, young carer

Stuart’s Story
My name is Stuart, I’m 13 years old and
I care for my dad who had two strokes,
four years ago, one after the other. I
have been caring for him ever since.
Each day I get up early and help him
with medication and getting dressed
before leaving for my day at school.
When I’m at school it can be difficult to
concentrate as I often think about my
dad and this sometimes make me sad.
When I return home I am happy to see
him and be with him. I help with jobs
around the house as well as with my
dad’s mobility as he needs help to get
around safely.
My mum called Blackpool Carers after
being told about the service and
thinking that I may need someone to
speak to outside of my home situation.
After I met the support workers and
heard about the different things that I
could join in with, I wanted to start
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Adult Carers during ‘Interactive’ cooking session

going to
Take5 Youth Club.
At the beginning I was nervous and
spent a lot of my time there on my
own, playing on the PS4, but after a few
sessions someone I knew from school
came who I didn’t know was also a
young carer. This helped me settle into
the group as I realised that there were
others around me coping quietly with
their caring roles.
I am now one of the first through the
doors of Take5 and look forward to
seeing what we are going to be doing
and throwing myself into it!
I also like making new young carers feel
welcome as I remember how it felt at
first, not knowing if everyone would
understand the role you take on at
home. It turns out that we’re all
different in our caring roles but we
totally understand each other, it really
makes a difference to know that other
young people are carers too.

Thrilled young carer meeting a little chick

Adult Carers enjoying indoor archery
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1,800
hours of wellbeing learning
delivered

4,860
minutes of
gardening respite
activities have taken
place

810
places were
accessed for
Take5 respite

18.000
minutes of DofE
sessions delivered

113
442
places filled on over
30 Take5 trips

young carers
attended parties at
Beaverbrooks House

Adult Carer getting lost in carrots and kale, during a Grow Wild session
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VOLUNTEERS

“

Sometimes the
young carers just need
someone to talk to and it
is a privilege to be able to
be there for them.

”

Steffi, volunteer

Steffi with young carers enjoying
a picnic in Stanley Park.

Steffi’s Story
I first came across Blackpool Carers
when I was in a particularly difficult
phase of my life. It was suggested that
my mum might need some help as she
was taking on a caring role for me. A
worker came to visit and support
started for my mum. Soon, I was
visiting the centre and it was such a
nice and vibrant, yet relaxed
atmosphere. It made me want to come
back and get more involved.
My volunteering role has given me
experience on so many levels. Working
with young carers is incredible. It allows
me to enter a world very unlike my
own. Young people are much more free
and bold. It is so rewarding to see them
enjoy all the activities and have a great
time. Sometimes, the young carers just
need someone to talk to and it is a
privilege to be able to be there for them
and form meaningful relationships.
I started with just volunteering at one
session a week but then went on to
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Volunteers sprucing up the gardens

support both primary and secondary
Take 5 groups providing respite
activities. I also love helping with trips
during the holidays and other events,
such as the garden party and annual
ball. I even go to the monthly staff
games nights! Every single person I
have met at Blackpool Carers has been
welcoming and friendly and I can
honestly say that it is such a fantastic
organisation, making such a difference
to so many.

Volunteers Joan and
Helen raising
awareness

I am currently writing this during the
coronavirus lockdown. Being away from
Blackpool Carers and my volunteer role
has made me miss it and appreciate
how much it means to me! I definitely
feel like I make a positive contribution
at Blackpool Carers and I cannot
emphasise enough how amazing it is. If
you’re able to, please do get involved
and you’ll see what I mean.

Terry during volunteer training session
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8,800
hours donated
by our volunteers

5,040
telephone calls
answered by our
Reception volunteers

Alison with volunteers in front of Beaverbrooks House at
their special Afternoon Tea Celebration Event

176
new volunteers
welcomed this year
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YOUNG ADULT CARERS’ (YAC) PROJECT

“

Hazel enjoying some girl time
with her mum

I’ve been able to
make new friends who
know what I m going
through at home.

”

Jacob, young adult carer

Hazel’s Story
We have been supporting Hazel since
April 2019 as a carer for her younger
brother who has autism and global
learning delay. Hazel shares caring
responsibilities with her mother,
helping her brother with practical tasks
and also providing emotional support.
Hazel expressed at assessment that she
felt lonely with very limited friendships,
often finding it difficult to talk about
her home situation with peers. We
supported Hazel to join respite sessions
with other young people, encouraging
the development of peer support and
friendships alongside exploring new
activities and trips such as skiing,
cooking sessions, cinema trips and craft
activities. Hazel has started to form
friendships with others who understand
the highs and lows of caring.
Hazel was keen to try out dance classes
but given her family situation was
unable to afford to buy the kit needed
to join in. We accessed a small grant to
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DofE Teamwork Session

enable her to buy the necessary
equipment to be able to take part fully
in dance classes which really improved
her confidence.
During Hazel’s support, her family used
our special eligibility card for
Sandcastle Waterpark, providing a much
needed day out, encouraging positive
family time and a great experience for
them to share together.
Following their trip to the Sandcastle,
the family now feel more confident in
being able to access other local
facilities together, having tested out
what her brother is able to manage
when in new environments.

Proud DofE Young Adult Carer, Dan, with his
Young Citizen of the Year in Lancashire
Commendation, with support worker, Michaela

YACs learning new navigational skills
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166
instances of
partnership
working

414
one to one support
sessions have taken
place

97
young adult carers
have accessed trips
and activities

161
young adult carers
actively received
support

YACs ‘chilling out’ during a trip to Planet Ice
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YOUNG CARERS’ PROJECT

“

Having someone
outside of my family who
understands and listens
helps me so much.

”

Sienna, young carer

Sienna’s Story
I am 13 and young carer for my 9 year
old sister who has epilepsy and
additional needs.
I support and help to care for my sister
as she isn’t able to do a lot of things
herself when her seizures are bad. I help
by giving her medication, timing and
calling for help when she goes in to a
tonic clonic seizure and getting things
ready when we have to get her to
hospital in an emergency.
Every day I care for my sister, helping to
wash her, do her hair and get her
dressed. Before my support worker from
Blackpool Carers came into my life I felt
like I didn’t have much support for me.
School was difficult as I am often late
due to my caring role and but they
didn’t understand or ask the right
questions so my attendance and
punctuality was affected leaving me
feeling anxious. Blackpool Carers has
helped me with problems at school,
making my school life a little easier,
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Scaling the heights at Clip ‘n’ Climb

explaining my story to school so that
they knew the life that I had at home.
My worker has also helped me to learn
how to manage my anxiety better
which has made a big difference to me
every day. Knowing that I have
someone to talk to when things get too
much helps me and makes me feel
supported. Sometimes it’s hard to talk
to family about my worries, they’re too
close to things, but having someone
outside of my family who understands
and listens helps me so much.
Blackpool Carers has helped me to
realise that I’m not the only young
person who has a caring role. I now feel
like I have a place to go where I am
away from my caring role, somewhere
that I belong and can speak to others
like me. Being part of Blackpool Carers
has helped me with my confidence and
I have been able to have time away
from caring by going on trips to
experience new things which I have
loved!

Young carers getting ready for a quad bike race

Young carers with members of the
National Citizen Service (NCS)
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558
assessments
conducted

245
referrals were made
to the young carers’
project

1,544
1,064
instances of
partnership
working

one to one support
sessions have taken
place

Young carers having a fun day out at Stanley Park
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After such a successful year, it is crucial
that we press our advantage and
continue our development into the
future.

PLANS FOR THE FUTURE

Our immediate focus in the coming
months is to meet the unprecedented
demands placed on our carers and their
families during the outbreak of COVID19. To do this we will adapt and
redesign aspects of our work to reduce
the impact of loneliness with our most
isolated carers by seeking ways to
remove barriers to accessing work,
professional support, and friendships.
We must also look to reinforce the
charity during this difficult time,
drawing support from both new and
existing funders to allow our vital work
to continue.
We will work towards identifying more
carers at an early stage in their caring
role by improving our external
communications with professionals,
families, businesses, and the public
generally. This will raise awareness of
the needs of carers and ensure a more
joined up model of support for them
and their families.

Dan’s Story
Since volunteering at Blackpool Carers,
over the past year I feel my confidence
has grown and, with support, I have
taken on different roles including
supporting some of the teams with
various admin roles which has helped
with my self-esteem.
I have loved talking to different people,
broadening my horizons and working
on my computer skills. I have also got
out and about supporting events in the
community.
Volunteering has help me to think
about thing differently; given me a
point of interest to talk about with
friends and family. I feel that I have a
purpose and meeting other volunteers
at events and the volunteers coffee
mornings has really helped me with my
confidence and positive feelings.
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I would say to anyone who is thinking
of volunteering with Blackpool Carers
that you can’t go wrong! I have
volunteered with other services, but
being at Blackpool Carers has been the
best experience I have had. Everyone is
so supportive, especially Alison the
Volunteer Lead who is always available
for a chat. The team always make sure
that you feel appreciate too.

“

It’s so satisfying to
help and give something
back. I love being with
such helpful people.

”

Joan, volunteer

Our work to support carers with
benefits will also continue and we will
increase our provision in both its scale
and its scope.
Another key priority over the next 12
months, is to secure long-term funding
for parental mental ill health and
substance misuse support.
As always, we hope to hear from you
over the coming year and look forward
to you joining us on our journey to
make a better life for carers.

Take a break goody bags for carers
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HOW YOUR DONATIONS CAN HELP

£5

£50

pays for resources
for a respite group
crafting session

pays for a group of
young carers to enjoy
a picnic at the beach

£10

£100

pays for a group of
young carers to use
the sensory room
for relaxation

pays for a group of
young adult carers
to go camping

£15

£350

pays for a carer’s
hairdressing
appointment so they
feel pampered

pays for 10 carers to
take part in our
Dementia Training
Course

£30

£22,988

pays for a ‘household
essentials’ hamper
for a family

pays for the running
of Blackpool Carers
for one week
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HOW TO MAKE A DONATION
Your donation, no matter how small will make a huge difference to our carers.
If you would like to donate online, via text, or over the phone, please see points
3 to 5 below.
For donations by cheque or via BACS, please complete and
return this slip to: Blackpool Carers, Beaverbrooks House,
147 Newton Drive, Blackpool FY3 8LZ
Thank you so much for your support.

I would like to make a donation to Blackpool Carers Centre of £ .................................................................

Below are 5 easy ways to make your donation:
1 By cheque made payable to 'Blackpool Carers Centre'
2 Via BACS to Blackpool Carers Centre (Account No. 81422111 Sort Code 40-17-31)
Reference: .........................................................................................................................................................................
3 By Debit/Credit Card
Call Louise or Matt on 01253 393748 to pay by card over the phone.



4 Text BLACKPOOLCARERS followed by the amount you would
like to donate to 70085
(for example ‘BLACKPOOLCARERS £10’ to 70085)
5 Go to www.justgiving.com/blackpoolcarers to donate online

YOUR DETAILS
Title .................. Forename ............................................................ Surname .....................................................................
Address .......................................................................................................................................................................................
.............................................................................................................. Postcode ....................................................................
Telephone ..................................................................................................................................................................................
Email* .........................................................................................................................................................................................
*By providing your email address you are confirming that you are happy for us to contact you this way. We will not share your
information with anyone else. Please visit www.blackpoolcarers.org/privacy-and-cookies-policy/ for more information.

PLEASE TICK THIS GIFT AID BOX AND MAKE YOUR DONATION GO FURTHER
Please tick this box and increase your donation by 25% with Gift Aid It won't cost you a penny! 
I am a UK taxpayer, please claim back the tax I have paid against all charitable gifts made in the last four years and any future gifts I may make
including those to Blackpool Carers Centre. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the
amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand the charity will reclaim 25p of tax on
every £1 that I have given.
Please notify the charity if you: want to cancel this declaration; change your name or home address; no longer pay sufficient tax on your
income and/or capital gains. If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief due to you, you
must include all your Gift Aid donations on your Self-Assessment tax return or ask HM Revenue and Customs to adjust your tax code.
Please date and sign below.

Date ............................................ Signature .....................................................................................................................................................
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REPORT OF THE TRUSTEES
The trustees who are also directors of
the charity for the purposes of the
Companies Act 2006, present their
report with the financial statements of
the charity for the year ended
31st March 2020 The trustees have
adopted the provisions of the
Statement of Recommended Practice
(SORP) ‘Accounting and Reporting by
Charities’ issued in March 2015.
REFERENCE AND ADMINISTRATIVE
DETAILS
Charity Name
Blackpool Carers Centre Ltd
Registered Company number
05633524 (England and Wales)
Registered Charity number
1114558
Registered office
Blackpool Carers Centre
Beaverbrooks House
147 Newton Drive
Blackpool
FY3 8LZ
Trustees
P Jebb, Chair
S Lambert, Vice Chair
D. Capper (appointed 09.09.19)
A Gilmore, Treasurer
H Lewis
J Topping
C van Deurs Goss (resigned 22.07.20)
A Ward
Company Secretary
Mr T W McMurdo
Auditors
TLL Accountants Ltd
Chartered Accountants
& Statutory Auditors
7-9 Station Road
Hesketh Bank
Preston
Lancashire
PR4 6SN
Bankers
HSBC
Victoria Square
Thornton Cleveleys
Lancashire
FY5 1AY

Patrons:
Mr John Barnett DL MBE
Mrs Danielle Barnett
Miss Hayley Kay
Mr Clive Hirst

Occasionally potential trustees register
an interest in the organisation.
Following this, a meeting is arranged
with the Chair and a Director and the
trustee is held on a waiting list until an
appropriate vacancy arises.

KEY MANAGEMENT PERSONNEL
The Trustees delegate responsibility for
the day-to-day management of the
charity to the following senior
employees:
• Nigel McMurdo Director of Operations
• Faye Atherton - Director of Quality
• Tom McMurdo Director of Resources
• Michelle Smith - Director of Finance
(resigned 31.01.20)
This year has seen the departure of our
long serving CEO and latterly Finance
Director, Mrs Michelle Smith. Michelle
transformed our organisation during
her ten years at the helm and we are
grateful for her safe and innovative
leadership, without which we would
simply not be in the position that we
are today.
STRUCTURE, GOVERNANCE AND
MANAGEMENT
Governing document
The Charitable Company (hereafter
referred to as “the Charity”) is
controlled by its governing document,
the Memorandum and Articles of
Association, and constitutes a limited
company, limited by guarantee, as
defined by the Companies Act 2006.
Recruitment and appointment of
new trustees
As set out in the Articles of Association,
the board of trustees comprises not
less than three trustees but not more
than 12 trustees.
The Board is responsible for the
recruitment and appointment of new
Trustees. Each year a skills audit is
undertaken and if gaps are identified, a
recruitment process takes place. The
recruitment process has been
developed in order to attract a diverse
group of trustees with appropriate
skills, knowledge and experience.

Induction and training of new trustees
Once a decision has been made to take
up a Board position, Trustees receive an
induction pack containing the annual
report, strategy and business plan and
detailed information about the
organisation and the personal
commitment required. Trustees are
invited to visit Beaverbrooks House and
shadow workers in order to ensure a
detailed understanding of the work
carried out.
Each year a Board Development Day is
held, when trustees, supported by
senior staff, take part in governance
training and review the strategy,
developing new ideas and learning
about each other’s roles.
Organisational structure
The activities of the organisation are
governed by the board of trustees, all
of whom are directors. The board has
established an Audit and Governance
Sub-Committee and a Strategy SubCommittee.
Board meetings are held quarterly, and
a board assurance framework has been
established in order to guide the board
and sub-committee agenda.
The Treasurer works closely with the
finance team to provide assurance to
the board around organisational
finance.
The board of trustees appoints the
Directors who report to the Board on
the operational running of the
organisation.
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REPORT OF THE TRUSTEES
Trustees’ attendance at board meetings
Trustee
Paul Jebb (Chair)
Sarah Lambert (Vice Chair)
Alison Gilmore (Treasurer)
Howard Lewis
John Topping
Claire Van Deurs Goss
Tony Ward
Daniel Capper

13.05.19





x

N/A

Related parties
None of the trustees receives
remuneration or other benefits from
their work with the charity. Trustees
are invited to declare any relevant
interests at each board meeting, and
formally requested to submit an annual
register of interests form.
Blackpool Carers’ Centre Ltd is a
network partner of Carers Trust.
Remuneration policy
The board is responsible for considering
the remuneration of all staff, taking
account of the skills and experience
required, as well as the sector norms
for charities of this size. Staff pay is
reviewed annually by the board of
trustees and a full pay review has been
conducted with a new salary structure
in place.
Risk management
The board follows a comprehensive risk
management policy which clearly
defines the roles of the board, audit
committee and staff in identifying and
managing risks, and how the register of
risks should be used as a live
document.
The board has a risk matrix to identify
all major risks. Each risk is scheduled
for attention according to the severity
of its potential impact and the Audit
and Governance Sub-Committee
manages the risk process.
MarkSafety Limited has been employed
to manage Health and Safety.
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09.09.19



x

x



11.11.19


x


x



10.02.20



x

x



11.05.20





x

x

Relationships with funders are
maintained and regarded as high
priority in order to develop sustainable
and diverse funding streams.
Quality
Blackpool Carers Centre holds the
PQASSO Level 2 Quality Mark and is a
Carers Trust Centre of Excellence.
OBJECTIVES AND ACTIVITIES
Objectives and aims
The Charity’s objects as set out in the
objects contained in the company’s
memorandum of association are:
a) For the public benefit, to relieve the
stresses experienced by carers and
the families of people with physical,
mental, sensory impairment or
substance misuse problems, within
the family or home, through the
provision of support services and the
promotion of the needs of carers on
the Fylde Coast and surrounding
areas.
b) To advance public education
concerning carers.
c) To undertake any other charitable
activity in connection with the
above.
Purpose
The charity has a clear and easily
understandable purpose which is to
make ‘A Better Life for Carers’.
Public Benefit
The trustees have given careful
consideration to the Charity
Commission guidance on public benefit
in setting its strategy and when
planning for the future. The charity

supports carers from age of 5 who live,
attend school/college or have a GP in
Blackpool. A wide variety of support is
offered to carers, families and
professionals without charge.
We provide:
• One to one intensive support plans;
• Respite activities including youth
clubs, trips and activities- age
specific
• Beaverbrooks House as a venue for
respite and ad hoc support
• Benefits advice
• School liaison
• Advocacy
• Information and advice
• Volunteering opportunities
• Counselling;
• Dementia training
• Substance Misuse project
• Mental Health support
• Sensory room
• Emergency and small grants
• Whole family support
• Hospital based service
• Magazine
In order to ensure that resources are
allocated effectively and to reduce
dependency on services, initial
assessments identify carers who are in
the highest need according to a
‘red/amber/green’ status. The most
complex families receive time limited,
intensive packages of support intended
to improve the quality of their lives. At
the end of the support plan, carers are
able to access peer or volunteer led
support alongside organised events and
activities.
Beaverbrooks House is open 5 days a
week from 8.00am to 6.00pm with
activities also taking place most
weekends. Carers can call into
Beaverbrooks House at any time to use
facilities, gardens, take part in activities
or seek advice and support. By
embedding ourselves in our
community, we are able to introduce
the concept of caring and its potential
impact on individuals/ families and
educate all our stakeholders in the
services that we offer.
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REPORT OF THE TRUSTEES
Charitable activities
In order to deliver our purpose, we have
developed a strategy focusing on four
areas and this is reviewed annually.
With the use of an operational plan, we
review how our activities have
performed against outputs and
outcomes. We report on impact and
ensure that all planned activities will
achieve our purpose. Regular reviews
allow trustees to build on the successes
and learn when things go wrong in
order to feed into a cycle of continuous
development.
A. Carers - Delivering excellence for
carers and their families
We aim to:
a) Identify hidden carers each year
b) Deliver excellent carer-led, timelimited and outcome focused
support to carers and their families
c) Be the Single Point of Access for all
carers in Blackpool
d) Increase empathy and
understanding of carers within the
local community
e) Provide outstanding respite
opportunities to carers of all ages
B. People - Developing a high-quality
team of staff, volunteers, students
and partners and be an employer of
choice.
We aim to:
a) Provide a values driven, performance
based culture for our team
b) Grow our own workforce
c) Increase our capacity through
providing a safe, supportive and
stimulating placement for staff,
students and volunteers
C. Resources - Developing a
sustainable future.
We aim to:
a) Develop and maintain strong
relationships with a diverse range of
funders and partners, focusing on
unrestricted income streams
b) Develop a sustainable and vibrant
carers centre
c) Achieve net carbon neutrality

ACHIEVEMENT AND PERFORMANCE
Over 2019/20:
For adult carers:
• 1,218 carers were signposted to
partner services;
• 3,102 support sessions were
provided;
• 799 adult carers accessed support;
• 573 referrals for support;
• 1,731 respite places provided;
• 233 training places provided for
carers caring for those suffering
from dementia;
• 209 carers have accessed dementia
support;
• 491 face-to-face benefits reviews,
applications and appeals;
• £496,928.90 is the total value of
benefits that have been accessed for
carers.
For young carers:
• 245 referrals for support;
• 588 assessments conducted;
• 1,544 intensive 1:1 sessions
provided;
• 1,064 instances of partnership
working
For young adult carers
• 414 intensive 1:1 sessions provided;
• 161 young adult carers supported;
• 166 instances of partnership
working
• 39 referrals for young adult carer
support;
• 97 young adult carers have accessed
trips and activities.
Family Focus:
• 244 assessments conducted;
• 976 support sessions held;
• 684 instances of partnership
working;
• 163 young people have accessed
respite.

Resources
We are particularly indebted to the
many funders who have provided vital
support this year. We are indebted to
The Beaverbrooks Charitable Trust, who
have not only provided Beaverbrooks
House at a peppercorn rent for 20
years, but also provide the funding for
our Volunteer Coordinator.
In addition to monetary support we
have been fortunate to benefit from
many pro bono supporters who provide
professional guidance and corporate
resources.
We very much appreciate the kindness
of all our supporters who so generously
fundraise and volunteer to make a
better life for carers.
Passion, Quality, Respect
As part of our commitment to our
staff, students and volunteers, we have
introduced a values-based performance
management system. This has seen the
end of annual appraisals with monthly
live time feedback, matched against
our values.
Donations
We make every penny count. For every
£1 we spend on fundraising, we bring
in £7.58 to support more local carers
(2019: £14.90).
FINANCIAL REVIEW
Financial review and reserves
The results of the Group are
summarised on the Statement of
Financial Activities.
The closing reserves are shown on the
Balance Sheet.
The group has reserves of £694,274 at
the year end. £30,886 of this total is
restricted for specific future costs.
Of the remaining £663,388, £280,000
is a designated fund which represents
the net book value (after depreciation)
of donated assets received in respect of
leasehold improvements during the
DIYSOS: BBC Children in Need Big Build
in 2016. This leaves a balance of
£383,388 constituting free reserves.
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The Charity’s reserves policy is to hold
a level of 3-6 months free reserves
equating to the unrestricted direct
charitable costs for the year. In the
year ended 31st March 2020 these
costs amounted to £672,649.
The free reserves of £383,388 currently
represent around 7 months’ worth of
those costs.
The Trustees will endeavour to retain
this level in the future.
Investment policy and objectives
The Charity is holding £100,000 in a
deposit Bond for safekeeping.
Future Developments
During 2020 we will be focusing on:
• developing our work to reduce the
impact of loneliness with our most
isolated carers by seeking ways to
remove barriers to accessing work,
professional support and friendships;
• identifying more carers at an early
stage in their caring role by
improving our external
communications with professionals,
families, businesses and the public
generally;
• improving the financial position of
carers by increasing provision of
benefits advice;
• securing long term funding for
parental mental ill health and
substance misuse support
Importantly, as the Health and Social
Care landscape shifts, we will develop
new ways of working that align with
the priorities of our statutory partners.
OUR FUNDRAISING PRACTICE
Blackpool Carers Centre Ltd has moved
away from a heavy reliance on
statutory funding from the local
authority. Instead, the Charity is
developing and widening its income
streams to ensure a sustainable future.
Our approach to fundraising is based
on building and maintaining key
relationships. We take this approach
seriously, ensuring that donors feel
fully involved in our work and able to
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see clearly why their donations are
making a better life for carers. Whilst
we accept single donations, we do not
actively seek them. Our best
fundraisers are the service delivery
team who deliver excellence in their
daily work.
Passionate, committed donors who
understand the value of unpaid carers
will often become our ambassadors.
We aim to connect with donors and
help them to understand why
donations are important and how their
money will be used. We offer our
donors choice and focus on the impact
of their donations. We consult with
donors regularly. Many donors accept
recognition whereas some of our
donors request anonymity.
Our Head of Fundraising holds the
MInstF (Cert) qualification from the
Institute of Fundraising (IoF). We have
subscribed to the IoF’s Code of
Fundraising Practice and pro-actively
adhere to the code by training all staff
and volunteers in its contents.
As a result of our relationship
approach, we do not approach
individuals for donations and we have
not received any fundraising
complaints. There is a clear process to
deal with complaints.
GOING CONCERN
The accounts are prepared on a going
concern basis, which the Trustees
consider to be appropriate having
considered the foreseeable future. The
Charitable Company holds reserves
which are sufficiently in line with its
reserves policy.

MEASURING PERFORMANCE
The charity employs a number of tools
to measure the performance of each of
its projects. All carers across the service
receive a pre and post intervention
assessment, enabling a measure to be
taken of the impact achieved by each
project, both collectively and
individually with carers and their
families.
Quantitative information is generated
through each contact made, with a
range of key performance indicators,
including referral numbers, instances of
1:1 support and activity attendances,
all being regularly assessed to ensure
quality throughout the service.
Qualitative information, most
frequently communicated through case
studies, is used to give a holistic picture
of a case, both internally to measure
performance and externally to inform
our partners.
EMPLOYMENT POLICY
The charity’s policy is to promote
equality of opportunity to all in
employment and throughout the
selection process, irrespective of their
gender, race, ethnic origin, disability,
age, nationality, sexuality, marital
status and social class. Blackpool Carers
oppose all forms of unlawful and unfair
discrimination.
All employees, students and volunteers
are treated fairly and equally. Selection
for employment, promotion, training
and any other benefits is on the basis
of aptitude and ability. All employees
are helped and encouraged to further
develop to their full potential and the
talents and the resources of the
workforce are fully utilised to maximise
the efficiency of the organisation.
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CHARITY INCOME AND EXPENDITURE

INCOME

£1,173,676

EXPENDITURE

£1,092,080
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To make a donation to provide
respite for our carers

Scan to

OR

Text BLACKPOOLCARERS to 70085
to give £5*

DONATE
ONLINE

*Texts charged at your standard network rate

Blackpool Carers
Beaverbrooks House, 147 Newton Drive, Blackpool FY3 8LZ
Tel: 01253 393748
Email: admin@blackpoolcarers.org

www.blackpoolcarers.org
blackpoolcarers

@BlackpoolCarers

blackpoolcarers

Blackpool Carers Centre Limited

Registered as a company limited by guarantee in England and Wales No. 5633524.

