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At Langdales, you will find: 
• Quality care in a homely environment. 
• 24-hour Residential & Dementia care in an attractive 

detached property. 
• Kind, caring, fully-trained and DBS checked staff. 
• An adapted minibus for excursions. 
• Communal and quiet areas. 
• Beautiful bedrooms which residents are encouraged to 

personalise, with modern nurse call and TV points. 
• Nutritious and appetising, freshly prepared meals. 
• All laundry and ironing done on site. 
• Visitors are welcome at any time without an appointment. 

Langdales Care Home 
117-119 Hornby Road, Blackpool FY1 4QP 
Tel: 01253 621079 
Email: info@langdalescarehome.co.uk 
Web: www.langdalescarehome.co.uk  
Langdales Care Home is operated by 
Diamond Care Homes Langdales Ltd 
Provider ID: 1-3277775856



Front cover: Young Carers having adventures at  
Clip ‘n’ Climb following lockdown. 

We’re so happy to finally be bringing 
you some good news stories and plenty 
to look forward to as we near the end 
of this difficult year.  
 
2020 hasn’t quite lived up to 
expectations and we’ve seen so many 
challenges for the people that we 
support and also for us as an 
organisation, but we have also seen lots 
of innovation and solidarity in the face 
of the pandemic.  
 
We’re proud of our team for keeping 
our ‘doors open’, making sure that 
carers, young carers and their families 
continued to receive support 
throughout lockdown. We’ve also been 
very impressed by our dedicated 
supporters who have been out there 
raising much needed funding for the 
service whilst our usual fundraising 
events have been unable to go ahead!  
 
Now that we are gearing back up, 
getting our respite groups back with us 
face to face and supporting our young 
carers in their long-awaited return to 
school, we are pleased to be welcoming 
new carers to the service, many of 
whom have taken on caring roles for 

the first time 
following the 
impact of  
Covid-19. 
 
We know that the past few months will 
have changed the way that so many of 
us look at life now. It’s taught us lots 
about slowing life down, checking in 
more with each other and noticing 
those things that really matter.  
 
We missed each other during 
lockdown, with many of the team 
working at home and communication 
being mainly online, those daily 
conversations and face to face support 
after a hard day of home visits were 
sorely missed and will never be taken 
for granted again! We’re glad to be 
back, full strength, ready to go and our 
doors are definitely now well and truly 
open! 
 
Best Wishes 
 
 
 
  
Faye Atherton 
Quality Director 

Beaverbrooks House 147 Newton Drive, Blackpool FY3 8LZ 

Tel: 01253 393748 
Email: admin@blackpoolcarers.org  
 
You can also send us a message using the ‘Contact Us Form’  
on our website: www.blackpoolcarers.org/contact/contact-us-form

Blackpool Carers Centre is a registered charity in  
England and Wales No. 1114558.  
Registered as a company limited by guarantee in  
England and Wales No. 5633524. 
 
This magazine is printed by B&D Print Services, Leyland. 
Tel: 01772 435050

Welcome back!

Contact Blackpool Carers
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How to refer to us and 
access our services

• Call or email the office using the 
details above. 

• Visit www.blackpoolcarers.org/ 
contact/online-carer-referral-
form/ and fill in the form 

• Ask your GP or social worker to 
refer you

Please let us know! 
 

If you no longer wish to receive  
this magazine, please let us know by 

calling Matthew on  
01253 393748 or by email at 
data@blackpoolcarers.org 
 
You can view our Privacy Policy at 
www.blackpoolcarers.org/privacy-and-
cookies-policy/ 
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Please call 

01253 393748  
for information or to book on 
any of the events listed below. 
 
New trips and events are organised 
regularly. Please check for updates  
on our website: 
www.blackpoolcarers.org/whats-on/

WHAT’S 

ON 

G
U

ID
E

For all carers 
 

 

  
Held weekly on Saturdays at 
Beaverbrooks House  
10.00am-2.00pm 
• 3 Oct, 7 Nov, 5 Dec, 2 Jan, 6 Feb, 6 

Mar 
A weekly drop-in for carers of all ages. 
Call-in for an informal chat or to discuss 
any queries or concerns about caring 
roles, help and advice, including benefit 
advice. No appointment necessary. 
Refreshments available. 
 

For adult carers 
 
PLEASE NOTE: All sessions take place in 
the relaxing venue of Beaverbrooks 
House. Plans are subject to change, so 
please call 01253 393748 before 
attending. We are also asking carers to 
book a place at least 48 hours ahead of 
each session, unless otherwise stated.  
 
 

 
Held at Beaverbrooks House on the 
second Tuesday of every month  
1.30pm-3.00pm 
• 6 Oct, 3 Nov, 1 Dec, 5 Jan, 2 Feb, 2 Mar 
Inclusive group with dementia friendly 
activities planned. Especially for dementia 
carers to attend, together with the person 
they care for. Cost £1.50 per person to 
include tea / coffee and biscuits.  
Call Claire for more information.  
 
 

 
At Beaverbrooks House  
Various dates and times  
throughout 2020 

A course for female carers to explore 
different forms of music and find out how 
music can support wellbeing. This course 
includes free visits to musical shows and 
theatre performances.  
Ring Pat to book your place. 
 

 

  
Held fortnightly on Wednesdays at 
Beaverbrooks House 
10.00am-4.00pm 
• 9 & 23 Sep, 7 & 21 Oct, 4 & 18 Nov, 2 

& 16 Dec, 13 & 27 Jan, 10 & 24 Feb, 
10 & 24 Mar 

Art based sessions for carers to develop 
their creative skills in a relaxing, friendly 
environment. Call Katrina for details. 
 
 

 
Held at Beaverbrooks House on the  
third Tuesday of every month  
10.30am-12.00noon 
• 15 Sep, 20 Oct, 17 Nov, 15 Dec, 19 Jan, 

16 Feb, 16 Mar 
Inclusive and accessible. Open to carers 
and former carers, a perfect opportunity 
to develop a creative outlet for thoughts 
and feelings. See page 6 for more details. 
 
 

 
Held at Beaverbrooks House throughout 
the year 
• Thursdays 1, 8 15 & 22 Oct 

10.30am-12.30pm 
• Tuesdays 3, 10, 17 & 24 Nov 

1.30-3.30pm 
• Wednesdays 25 Nov & 2, 9 & 16 Dec 

10.30am-12.30pm 
Dementia awareness training is available 
for people caring for someone with 
dementia, whether diagnosed or not.  

The group takes place over four 
consecutive weeks. Support may be 
available for the person you care for to 
enable you to attend. They will be 
supported to participate in a range of 
activities by our staff, students and 
volunteers. See page 9. 
Call Helena if you would like more 
information or to book a place. 
 
 

 
Held fortnightly on Mondays via 
Facebook 
2.00-2.20pm 
• 14 & 28 Sep, 12 & 26 Oct, 9 & 23 

Nov, 7 & 21 Dec, 4 & 18 Jan, 1 & 15 
Feb, 1 & 15 Mar 

Fortnightly chance to connect with other 
carers and one of our lovely support 
workers. Facebook Live events cover 
topics and themes of use to local carers. 
Get involved from the comfort of your 
own home.  To take part, you’ll need to 
join our closed Facebook Group for Adult 
Carers - Just search on Facebook for 
“Blackpool Carers Adult Team” and 
request to join.  
 
 

 
Held fortnightly on Wednesdays at 
Beaverbrooks House 
1.00-3.00pm 
• 2, 16 & 30 Sep, 14 & 28 Oct, 11 & 25 

Nov, 9 & 23 Dec, 6 & 20 Jan, 3 & 17 
Feb, 3 & 17 Mar 

Garden activities in our glorious award-
winning community gardens. From 
propagating to harvesting (and eating) 
there is always plenty to do in our 
gardening group. In case of wet weather 
the session will move to an indoor 
activity. It’s a great way to learn and 
socialise. Call Claire to book your place. 

 Carers’ Kitchen

 Creative Writing Group

 Active Minds Group

 Facebook Live

 Dementia Awareness Training

 ‘Bang the Drum’ Music Course

 Carers’ HeArt

 Grow Wild Garden Group

Harvesting crops at Grow Wild Garden Group

Covid-19 Update 
After too many months without our beautiful building being buzzing and busy, we are delighted to be able to 
welcome back some of our much-needed respite groups, activities, trips and events.  All of our listings are Covid-
secure and comply with government guidance.  We can’t wait to see you all and hope that you will join us!



 
 

 
Held at Beaverbrooks House on the  
first Tuesday of each month  
10.00am-12.00noon 
• 6 Oct, 3 Nov, 8 Dec, 5 Jan, 2 Feb, 2 Mar 
A peer-led support group for carers of 
loved ones with mental ill-health. A 
friendly group which offers support and 
advice along with social contact in a 
relaxed environment.  
Call Carla for more information. 
 

 

  
The group meets fortnightly on 
Mondays, 2.00-3.30pm at Beaverbrooks 
House, with different activities taking 
place each session.  
• 5 Oct - Making bird feeders.  
• 19 Oct - Soft Archery 
• 2 Nov - Visit to local Garden Centre 
• 16 Nov - Mindfulness, Breathing  

and Drawing 
• 30 Nov - Christmas Crafts 
• 14 Dec - Christmas Party  
• 28 Dec - No Group 
• 11 Jan - Yummy lunch ideas 
• 25 Jan - Beacon Fell Birdwatching Trip 
• 8 Feb - Clay Modelling 
• 22 Feb - Badminton 
Range of activities designed to appeal to 
Adult Carers who want to try something 
different: crafts, cooking, nature, 
relaxation, and wellbeing opportunities. 
We sometimes enjoy trips as part of this 
group which take place away from 
Beaverbrooks House. Donations to cover 
the cost of refreshments are welcomed.  
See page 6.Call Claire for details. 
 
 
 

 
Wednesday 11 November 
Beaverbrooks House  
1.00-3.00pm 
This special event for Remembrance Day 
will include a light lunch and chance to 
chat with other carers. We also have 
Jimmy from Lancashire Memories 
providing reminiscing activities, focussing 
on wartime memories. It’s hoped we will 
also have the Royal British Legion in 
attendance to provide information about 
the support they offer to veterans and 
carers of veterans. Cost £7.50.  
Call Claire to book your place. 
 

 

  
Monday 14 December 
Held at Beaverbrooks House 4.00-7.30pm 
A fun event for carers to celebrate in 
style! Enjoy a meal and entertainment, 
socialising with other carers. Priority will 
be given to carers who are accessing the 
service as part of an active support plan. 
Call Claire to express your interest.  
 

Social Events -  
Welcome to all 
Everyone is welcome to 
attend our social or 
fundraising events. Just look 
for this logo on our posters.  
 

 
Friday 13 November 
Beaverbrooks House 7.00-9.00pm 
Join us for a mystical night with the 
amazing Marilyn. Our Psychic Nights 
always sell out quickly, so if you want to 
be a part of this one you will need to 
hurry and book your place. £15pp 
including buffet. See page 6.  
Call Julie Swift to book. 
 
 
 

 
Tuesday 1 & Friday 11 December 
Beaverbrooks House 7.00-9.00pm 
A 2-hour wreath making workshop.  
£20 per person including all materials, 
welcome fizz and mince pie on arrival. 
See page 6. Call Julie Swift to book. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Saturday 13 February 2021 
Winter Gardens, Blackpool 
6.30pm-1.30am Tickets £50pp 
Bring your friends and family to this 
special annual event; the highlight of our 
fundraising calendar.  
Tables of 6 currently available. Full 
refunds available if the event cannot go 
ahead. See page 7 for more details. 
Call Julie Swift to book your tickets. 

 Psychic Night with Marilyn

 Remembrance Day Light 
Lunch and Reminiscing Event

 Interactive Group

 HUGS - Help, Understanding 
& Group Support 

 Carers’ Christmas Party

 Christmas Wreath Making 
Workshops

 Sweetheart Ball 
Annual Fundraising Event
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Bev with her beautiful creation

Carers play a crucial role in our 
communities, with many working 

around the clock caring for a loved 
one or friend alongside juggling other 
demands that life throws at them. 
This hard work does not go unnoticed 
and we appreciate how difficult it can 
be for carers to find the time to seek 
advice and support. 
 
Our Carers’ Kitchen weekend drop-in 
events are safe space sessions where 
carers can pop in or pick up the phone 
at a time that suits them. We do our 
very best to ease the pressure and 
provide all of the information and 
support they need in one place. 
 
Carers’ Navigators and Support 
Workers are present at every session, 
available to talk through the pressures 
of being a carer and provide practical 
advice or support to help you cope.  
 
Information and support are also 
available from our Benefits Advisor, 
legal expert and allied professional 
partners such as Health and Wellbeing 
Workers and Mental Health Services. 
 
Refreshments and a friendly face will 
always be available for anyone who 
needs information, emotional and 
practical support, or simply feels the 
need to have a chat. 
 
Due to the popularity of our weekend 
drop-in, we are excited to announce 
that our Carers Kitchen will now be 
available on every Saturday from 
10.00am to 2.00pm. 
 
For further information contact the 
Adult Team on 01253 393748.

Carers Kitchen

Carers and support workers at Carers Kitchen 
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Creative Writing
A group to explore your creative side  
and express yourself through writing.  

  

Enjoy a cuppa and meet and chat with others whilst taking part in some creative writing 
opportunities. No need to have any previous experience and there will be  

no pressure to get it “right” or to read out what you have written.  
We would love for you to come and enjoy having a go! 

Come and join our new group  
for carers and former carers...

The group meets 10.30am-12.00 noon at Beaverbrooks House 
on the third Tuesday of each month:  

15 Sep • 20 Oct • 17 Nov • 15 Dec • 19 Jan • 16 Feb • 16 Mar 
 

If you are interested in joining, please call Claire on 01253 393748 
and we look forward to welcoming you to the group.

'Interactive' 
Adult Carers

An activity-based group for adult carers. 
Come and enjoy fun activities, meet and 
chat with other carers.  
Refreshments provided. 
 
The group meets 2.00-3.30pm on 
alternate Mondays (unless otherwise 
stated) and meets at Beaverbrooks House, 
unless we are planning a trip elsewhere.  
 
We ask for a small donation to help cover 
costs. 
 
Please contact Claire on 01253 393748  
for more details.

Forthcoming dates and topics

at our charity 

Psychic 
Night

Friday 13th November 
at Beaverbrooks House, 147 Newton Drive, 

Blackpool FY3 8LZ 
7.00pm start  

Only £15.00 per person 

including buffet 
Bring your own bottle if you fancy a tipple! 

Hot and soft drinks available 
 

� PRIZE RAFFLE � 
 

Call Julie S on 01253 393748 to book your tickets 

Join us for a mystical evening with the amazing 

Marilyn

5 October 
Craft 
Making bird feeders 
 
19 October 
Get Active! 
Soft Archery 
 
2 November 
Nature 
A visit to a local garden centre 
 
16 November 
Wellbeing 
Mindfulness breathing and drawing 
 
30 November 
Craft 
Festive Christmas Crafts 

14 December 
Christmas Party   
 
28 December 
No group this week   
 
11 January 
Cooking 
Yummy lunch ideas 
 
25 January 
Nature 
Birdwatching at Beacon Fell trip 
 
8 February 
Craft 
Clay modelling 
 
22 February 
Get Active! 
Badminton

Christmas Wreath 
Making Workshop

Tuesday 1st & Friday 11th December 
7.00-9.00pm  

Beaverbrooks House, 147 Newton Drive, Blackpool FY3 8LZ 
 

Join us for a 2-hour festive wreath making workshop.  
Learn how to create a stunning Christmas decoration from sustainable locally 

sourced materials, making your own wreath base and then decorating it  
with a range of foliage and festive colour. 

 
Only £20 per person to include all materials  

and welcome fizz and festive mince pie on arrival. 
 

Call Julie S on 01253 393748 to book your place. 
Social distancing measures will be adhered to. Places are limited.  

Early booking essential.
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How to book  
an appointment 
Telephone the main reception  
01253 393748, Nicola 07586 472399  
or Michelle 07535 753883 
Our Location 
Our Treatment Rooms are situated  
within Blackpool Carers Centre 
Beaverbrooks House,  
147 Newton Drive, Blackpool FY3 8LZ

10% OFF   
• for Senior Citizens (65+) 

• for Beaverbrooks House staff   
& volunteers 

• for carers registered with 
Blackpool Carers 

• for NHS staff

Open to the public

 

For more information including  
Entry Forms, call Terry on  
01253 393748 or email: 
terry.hodkinson@blackpoolcarers.org

Castle to Castle 
3-day Cycle Ride
4th-7th August 2021
A 199-mile Coast to Coast ride 
from Bamburgh Castle to 
Lancaster Castle  
via Alnwick Castle,  
Lowther Castle,  
and Hadrian’s Wall 
in aid of Blackpool Carers 
 
Fundraising package to include:  
 

• Daily lunch and water stops  
• HB accommodation 
• Roadside assistance 
• Celebration meal  
Event fully supported by  
Chapeau Events Ltd

Bamburgh

Alnwick

Lowther

Lancaster

Sweetheart  
Ball

13 February 2021 
Winter Gardens, Blackpool 

6.30pm ‘til 1.30am
Fizz Reception § Four-course meal including cheese course 

Half bottle of wine per person § Bacon Sandwich Supper 

Awards Ceremony § Fun & Fundraising 

Live Entertainment § Disco ‘til late 

Dress code: Black Tie | Over 16s only

Tickets £50 per person, available from Julie Swift on  
01253 393748 or julie.swift@blackpoolcarers.org 

Tables of up to 6 currently available. 

Corporate VIP Sponsorship packages available - ask for details.

Tickets are now on sale for our 2021 fundraising Sweetheart 
Ball. After such a challenging year, we hope you will be 

able to join us for some great food, excellent entertainment 
and fabulous fundraising in the beautiful surroundings of the 
Empress Ballroom in the Winter Gardens, Blackpool. 
 
This year, funds raised will provide unpaid carers from the age 
of 5, with essential and much needed ‘me’ time, that most of us 
take for granted.  
 
We have various sponsorship packages available starting from 
£1,000 which includes a complimentary table plus other great 
benefits. Sponsorship is a great opportunity to promote you 
and your business to other high profile businesses, residents 
and dignitaries. It also demonstrates your company’s 
commitment to supporting local people. 
 
To purchase tickets at £50 per person, or to find out more about 
sponsorships, contact Julie Swift on 01253 393748 or email: 
julie.swift@blackpoolcarers.org 
 
Please note:  Tables of up to 6 currently available. Full refunds 
will be provided in the event that Government restrictions 
prevent the Ball from going ahead. 

Help us to make 2021 a really 
good year for our carers - 
come and celebrate at our 
annual fundraising Ball!
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As the Covid-19 lockdown ends, most 
of us will build our new ‘normal’ on 

the simple things like going to the 
hairdresser, having friends and family 
around and going to the gym 
again…but, most importantly by 
reconnecting in a real way with people 
who are part of our lives. For people 
who are caring at home for a loved one 
with dementia, this human connection 
and support is vital, and sadly, it has 
been missing during the long months of 
isolation. 
 
Heather is one of the millions of people 
caring at home for a loved one with 
dementia. Geoffrey (87) was diagnosed 
with Alzheimer’s three years ago, though 
Heather (78) says the symptoms were 
evident a few years before then. “He 
would forget things and do odd things,” 
she recalls, “When I talked to him about 
it, he would say, ‘it’s my age, wait until 
you get as old as me!’  
 
But our daughter, who is a nurse, noticed 
it too. Eventually he was diagnosed with 
Alzheimer’s and an assessment and CT 
scan showed that he was in the 
moderate to severe stage.” 
 
Caring for a loved one with dementia is 
one of the most difficult of caring roles. 
Carers must be constantly vigilant and 
can carry an emotional burden that may 
have serious consequences on their own 
health. They need support from others, 
and most importantly – respite.  
 
Before the onset of social isolation, 
friends and family would visit and 
Geoffrey attended a local day centre for 
a couple of days a week.  

Heather said, “He enjoyed going to the 
daycentre. They had lots of activities 
that he liked, especially gardening. They 
collected him at 9.30am in the morning 
and return him at 2.30pm in the 
afternoon.” 
 
Those two days gave Heather breathing 
space and let her do things that we all 
take for granted. Heather said, “just 
being able to go and do some shopping 
or sitting and having a coffee knowing 
that Geoffrey was safe, the simple things 
made such a difference.” 
 
The respite became vital as it meant 
that Heather could go into town alone 
to shop for essentials and have some 
time to herself. Taking Geoffrey with her 
had become increasingly difficult. She 
said, “I had to keep watching what he 
was doing, especially in the shops. 
Sometimes people would look warily at 
him. He’s going through a phase at the 
moment where he will talk to people’s 
pictures in magazines and, when we 
went out, if he saw someone smiling at 
him he would go and talk to them and 
people would move away from us.” 
 
Heather said she is truly grateful for the 
constant support she has received from 
Blackpool Carers which has been a 
lifeline when all other services had been 
stopped or made unavailable due to 
staff working from home.  
 
Heather said that knowing that there 
was always someone at the end of the 
telephone helped to alleviate some of 
the stress of being ‘locked down’ with 
someone who did not understand what 
was happening. “Having to stay at home 

to remain safe and the impact this has 
had on Geoffrey’s behaviour and my 
physical and mental health was 
enormous. I don’t know how I would 
have coped without having the team to 
speak to when things were at their 
worst.” 
 
Heather was also grateful for the food 
parcels delivered by our team, especially 
at the beginning of the lockdown as she 
had no access to the internet to be able 
to order food online and had no access 
to transport.  
 
The support that has made the greatest 
difference was a Carer’s Grant that 
allowed Heather to buy some gardening 
tools. This gave Geoffrey a purpose and 
something to look forward to each day, 
keeping him positively occupied and 
happy and in turn giving Heather some 
moments of respite. 
 
Heather continues to care for Geoffrey 
and was thrilled to be able to re-connect 
with friends at our Carers’ Kitchen 
Saturday event. This was the first time 
they had been out together in months 
and a place where Heather knows that 
they are always welcome and safe.  
 
Amanda Madden,  
Adult Carers’ Lead

A dementia carer’s life in lockdown
ADULT CARER TRUE STORY

Paul Jebb (Chair) -  
Associate Director of Nursing, 
Experience and Engagement, 
Lancashire Care NHS Trust 

Sarah Lambert (Vice-Chair) - 
Retired Development Manager 

Alison Gilmore -  
General Manager,  
Imperial Hotel Blackpool 

Howard Lewis -  
General Manager,  
Crewe Hall Hotel 

John Topping -  
FCAT Community Relations and Estates 
Lead 

Tony Ward -  
Retired Corporate IT Strategist

Blackpool Carers’ Board of Trustees Take a look at  
our new website! 
 

We’re very excited to tell you 
that our new website will go 

live on 1st November. 
 
We’d welcome your feedback, so 
please visit www.blackpoolcarers.org 
and tell us know what you think. 
 
Your opinion is very important to us.
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We were very pleased to be able to 
start offering face to face Dementia 

Awareness sessions again in September. 
We realise how hard it was for so many 
carers during lockdown when they 
weren’t able to attend groups and 
activities for support.  
 
We normally offer one Dementia Awareness 
course each month, but in September we 
offered three groups to enable as many 
people as possible to attend. This included a 
Saturday workshop for people who work 
during the week.  
 
During the period of lockdown we 
delivered some of our awareness sessions 
online via Zoom. This gave carers access to 
a support worker and opportunities to ask 
questions while they were at home. We 
also made regular phone calls to many of 
our dementia carers, including those who 
were waiting for courses to resume and 
those who had attended in the last year. 
During lockdown, our online sessions were 
focussed on immediate needs arising due 
to the challenges of shielding and the 
general lockdown alongside the usual 
course content. 

Our Dementia Awareness course provides 
an opportunity for people caring for 
someone with dementia (whether 
diagnosed or not) to learn a little more 
about the condition.  
 
Topics covered include; 
• Behaviour 
• Communication  
• Coping strategies  
• Self-care  
• Further sources of support.  
 
The sessions also enable carers to share 
their experiences with others who 
understand and to benefit from peer 
support. The course takes place over four 
sessions on consecutive weeks, with each 
session lasting for two hours. For most 
courses we are also able to provide support 
for the person with dementia who will be 
encouraged to participate in activities in a 
separate group. 

Previous participants have said: 
 
“Amazing - tutor was fantastic, learnt a lot, 
met some great people, would definitely 
recommend.” 
 
“Meetings have helped us to cope with the 
situation and learn better how to 
communicate.” 
 
“I found the group very helpful, especially 
meeting with other carers and hearing their 
stories. It gave me a chance to say a few 
things I have been keeping inside.” 
 
We have groups starting; 
• Tuesday 3 November,  

1.30pm-3.30pm.  
• Wednesday 25 November,  

10.30am-12.30pm. 
 
Please contact Helena on 01253 393748  
for more information.

Dementia Awareness 
Training update

Deciding to care, or to continue caring 
for someone who is coming out of 

hospital and who can no longer look 
after themselves in the same way as 
before, can be very difficult. 
 

If the person you care for is in hospital 
you may be faced with important 
decisions. You may be considering taking 
on a caring role for the first time and 
don’t know what to expect. Or you may 
have already been caring for the person, 
but their needs have now increased or 
changed.  
 
One important thing to remember is that 
it is your choice whether or not to take 
on a caring role. Think about the type and 

amount of support that you are able to 
provide and what help you might need 
along the way, for example, you may be 
able to help with shopping and meals but 
feel that you would both like someone 
else to help with personal care. It is 
important for you to consider how your 
caring role is likely to affect your life, 
health, wellbeing and relationship with 
the person who needs care.  
 
To help stop the spread of COVID-19, 
many hospitals have temporarily stopped 
or severely limited visits from friends, 
carers, or relatives of patients. However, 
support is still available from Blackpool 
Carers Hospital Support Project. Our 
Hospital Carers’ Navigator is able to : 
 
• Listen to you as a carer and support 

you to communicate your concerns 
and needs to hospital staff. 

• Attend care planning and discharge 
planning meetings with you and act as 
an advocate if needed. 

• Talk you through the hospital processes 
and liaise with staff if required. 

• Help you to look at financial support / 
benefits for you and the person you 
care for. 

• Advise whether you are entitled to a 
Carers Assessment with Social Care 
and help you to organise this. 

• Provide you with information about 
carer services in your local area 
(sitting service/counselling/training 
sessions, etc.) 

• Continue to offer support after 
discharge from hospital. 

• Act as a link to the multi-disciplinary 
teams located in the GP surgery 
Neighbourhood Hubs if your loved one 
needs continuing care once they 
return home. 

 
Whether this is your first time as a carer 
or you are a continuing carer, you do not 
have to go through this alone.  
 
For more information on how we can 
support call us at Blackpool Carers on 
01253 393748 or at our office based at 
Blackpool Victoria Hospital on 01253 
956244. 

Is the person you care for in hospital? We can help you...

Socially distanced, Dementia Awareness Training group
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Would you like to promote your products or services to our carers? 
Your support helps us to produce and distribute this magazine 
 

Every 4 months, 9,000 copies of each issue of Caring Times are circulated throughout 
Blackpool and the surrounding areas, to carers, GPs, health professionals, local 

organisations and businesses and via email all over the country.   
We have limited space for the advertising of carer-related products or services in each 
edition. The revenue raised from adverts, funds the production and distribution of this 
publication, to enable us to reach as many carers as possible.   
For more information including rates and deadlines, please contact Kay on 01253 393748 or email: kay.soper@blackpoolcarers.org

Respite opportunities are a key part of 
what we offer Adult Carers here at 

Blackpool Carers. By respite, we mean the 
chance to take a break from caring; 
precious time for you to connect with 
others and enjoy a bit of “me time”.  
 
Traditionally, respite has taken the form of 
groups, activities and wellbeing courses 
held in the relaxing surroundings of our 
wonderful building on Newton Drive, and 
through various trips off site throughout 
the year.  
 
When lockdown happened, and we could 
no longer offer face-to-face respite for our 
Adult Carers, we had to get creative and 
adapt!  
 
We began to make greater use of our 
closed Facebook group. It’s only accessible 
to Adult Carers registered with us who 
request to join the group, creating a safe 
and monitored environment for people to 
get information, advice and peer support. 
Our closed Facebook group became a 
lifeline, making sure that carers could stay 
connected with what was on offer as we 
created videos and information posts 
targeted at carers and their families.  
 
The team got busy creating “Respite Bites” 
posts; bite-sized ideas about ways carers 
could take a break at home...from 
breathing exercises to boxing; music to 
mindfulness; origami to outdoors activities, 
they’ve offered something for everyone. 
Between the beginning of lockdown and 
the end of July 2020, there’s been over 225 
posts full of ideas and inspiration for carers 
to take a break.  
 
Of course, not everyone uses social media. 
With that in mind, we also created a 
weekly email newsletter summarising 
some of the best ideas. In total, 620 
newsletters have been emailed out to 
carers since lockdown. We’ve loved hearing 

from carers who have emailed us back to 
let us know which ideas have inspired 
them the most!  
 
We’ve been Zooming too! As a way of still 
offering opportunities for carers to 
connect with others, we ran Zoom 
sessions, quizzes and activities. Some of us 
took to the technology like a duck to 
water, others needed a bit of a helping 
hand. But, despite any reservations, the 
sessions were a great success.  
 
Mindful of carers who prefer a good old 
chat on the phone, the team had the 
privilege of many phonecalls with lots of 
our carers who were regular attenders at 
some of our face-to-face sessions and 
were missing human contact and 
conversation. It was great to chat and find 
out how people were coping and what 
they’d managed to get up to in lockdown.  
 

Delivering “take a break” goody bags and 
art sets to carers was another way that we 
found to help carers to access respite from 
home, inspiring lots of creativity and 
relaxation!  

Now that lockdown measures have been 
relaxed, face-to-face respite sessions are 
happening again. Welcoming carers back to 
the Creative Writing, Gardening and 
Interactive sessions has been wonderful, 
and seeing carers connecting with others 
was a real boost to us all!  
 
Also, worthy of note, has been the new 
respite opportunity of Carers HeArt which 
we began to develop just before lockdown.  
 
Working in partnership with the Arts 
Society Fylde Coast, this project involves 
carers creating artwork that will be used as 
part of an online and, hopefully, face to 
face exhibition at the Solaris Centre on 
New South Promenade.  
 
So, with all the change and adaptation 
that’s taken place with our respite offer, 
we’ve been asking ourselves the question: 
What do we want to keep doing?...  
 
• The Facebook content has been well 

received so we will continue to post 
creative wellbeing ideas tailored to our 
carers’ needs.  
If you’d like to join this group, please 
search for “Blackpool Carers Adult Team” 
within groups and request to join.  

• We are also continuing to offer a 
monthly respite newsletter. If you’d like 
to receive a copy each month, please 
email claire.law@blackpoolcarers.org 
and we’ll get that sorted for you.  
This is a great way to keep in touch 
with the groups, activities, trips and 
events we have planned for carers.  

• And, of course, we will continue to 
make face-to-face sessions the heart of 
what we offer to our carers for respite. 
There’s nothing better than seeing 
carers chatting with others and taking a 
break in the supportive environment of 
Beaverbrooks House.  

 
If you would like more information,  
please call Claire on 01253 393748. 

Carers’ Respite - during and after lockdown

“Take a break”  
goody bags
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Our Creative Writing Group continues 
to be a popular choice for carers, and 

also former carers, to enjoy a bit of 
relaxation, creativity and social 
connection. 
 
Each month carers come together to try 3 
writing activities, facilitated by our Respite 
Support Worker, Claire. There’s always a “full 
menu” of ideas and challenges to spark the 
creativity: a warm-up “starter” activity to 
help us connect with our writing, a more 
substantial “main course” to get immersed 
in our ideas and expression and a final 
“pudding” of something light and enjoyable 
to have a go at. Each month there is a 
different theme and recent sessions have 
included the topics of “senses”, “windows” 
and “nature” as inspiration.  
 
No writing experience is necessary, simply a 
willingness to have a go. Support, 
encouragement, and positivity are in ready 
supply in the group. We are trialling running 
the group in the relaxing environment of 
the café area at Beaverbrooks House, whilst 
also offering a Zoom option to run 
concurrently for those who are unable to 
leave their caring role.  
 
We have included some extracts that the 
group recently produced for a national 
initiative to create a collective poem, 
inspired by the beautiful spectacle of birds 
flying in the sky, in particular, the changing, 
fluid shapes made by starlings known as 
“murmurations”. We submitted these 
entries to the initiative, run by New Writing 

North, which will be combined into a poem. 
We each wrote 2 or 3 lines of poetry that 
began with either of the phrases: “because I 
love….” or “what if…..” 
 
“Because I love nature, art 
It forms inspiration for my canvas 
The beauty brings joy to my heart”. 
 
“What if we stayed in lockdown 
And the rivers and streams ran clear always 
And we can always hear the birdsong 
instead of traffic?” 
 
“Because I love to feel secure, wanted, at 
home 
My eyes are drawn to nooks, crannies, and 
boxes 
Habitats for winged friends, and tiny 
creatures: safe spaces to shelter from 
threat”. 
 
“What if I was a tree, my arms spread to the 
sky 
My fingers waving in the breeze 
My face bathing in the sun 
My mind so clear, so calm, 
Oh, what a wonderful life!” 
 
If you are interested in coming along to any 
of our Creative Writing sessions, please give 
Claire or Katrina a call on (01253) 393748. 
Sessions run on the morning of the third 
Tuesday of each month. You’ll need to book a 
place, so do give us a call, and we can provide 
more details.  
 
If you can’t make our sessions, here is one 
of the recent “starters” we had a go at to 
get us in touch with our senses and help 

with descriptive writing. It is a task inspired 
by Fritz Perls, founder of Gestalt therapy, 
who famously said: “lose your mind and 
come to your senses”. 
 
Find a comfortable spot to sit down, with a 
paper and pen ready to hand. Take time to 
notice what information your senses (sight, 
touch, taste, smell, sound) are providing, in 
each moment. As you become aware of 
something you notice, simply write down,  
“I notice…..” 
Keep going for 2-5 minutes, writing a new  
“I notice…..” to describe anything you 
become aware of. 
 
For example: 
• “I notice the sound of my pen on the 

paper” 
• “I notice the feel of my feet against the 

floor” 
• “I notice the wind moving the curtain”.  
 
You may well be surprised at how much you 
notice and become aware of within a short 
amount of time. You will have connected 
with your senses and developed awareness 
which is helpful if you want to write 
descriptive pieces. We hope that you enjoy 
this writing task as a way to find time out 
for you. 

Relax at our Creative Writing Group

Being a support worker during Covid 
19 has been a strange experience. As 

a trained counsellor, I normally listen to 
what people say as well as reading their 
body language but this hasn’t been 
possible during lockdown without being 
able to meet with people face to face.  
 
Most of our time during lockdown has 
been spent providing phone support, 
although home visits to check in with 
families, at a distance, also became part 
of our days too.  
 
Phone contact is no replacement for our 
face to face work but with limited options 
it was often the only way to provide 
support. This left us at the mercy of 
somebody answering the call and it being 
a good time to speak. For some families 
this would mean twice weekly calls for 

those who just needed a conversation 
with another human being, to those who 
called us when they needed us. 
 
I have completed a couple of courses with 
the British Association for Counselling and 
Psychotherapy, working online with 
young people and telephone counselling 
to develop to support people over the 
phone. These newly learned skills have 
really helped me to hear things in 
people’s voices that have caused me to 
challenge what they were saying, enquire 
if they REALLY are ok or whether they are 
being polite or ring them back as there 
was something about how they said bye 
and ended the call. This has resulted in 
better support for the people that have 
really needed it over the past few months. 
It has felt strange coming out of 

lockdown but it’s nice to start seeing 
people again, being sensible and reducing 
our chances of becoming infected. Our 
services continue, we are very happy to 
be out and about again in the community 
and, whilst ‘normal’ may not be a word 
that we recognise for some time to come, 
we’re committed to making sure that 
carers and their families have the support 
that they need. 
 
Mathew Parkinson, 
Family Support Worker 

Being a support worker through Covid
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My name is Bethany and I joined the 
Young Carers Team at Blackpool 

Carers in January 2020 for my final 
placement as a Social Work 
undergraduate student.  
 
I had completed about 50 days of my 
placement as a Young Carers Support 
Worker before Covid-19 lockdown 
measures came into force.  
 
When lockdown began, I was unsure of 
how I could continue my placement 
without being able to go into the office 
and meet with carers. Blackpool Carers 
quickly adapted the way that we 
supported our carers by providing over the 
phone welfare calls and delivering 
emergency food parcels.  
 
I was able to continue my placement via 
telephone welfare calls whilst working 

from home, and then as lockdown eased, I 
attended the office one day a week.  
 
During lockdown, I had video calls with my 
practice educator and my university tutor. 
These meetings were able to identify how 
I was going to complete my placement 
given the restrictions on my practice 
opportunities. I was very fortunate to be 
able to achieve the professional standards 
required to pass my final placement and 
graduate successfully! 
 
Two weeks after finishing my placement, I 
received a phone call from Blackpool 
Carers informing me of a job opportunity 
and following application, I was offered 
the role of Hospital and Care Navigator 
for Adult Carers. I was over the moon with 
this offer as I did not want to leave the 
charity after my degree, having had such a 
great experience and insight into the 

impact that their work has. I had felt 
welcomed as part of the ‘family’ and 
thoroughly supported throughout my 
professional development as a student so I 
knew that going back as a fully-fledged 
team member would be a positive move 
for me.  
 
It did not take long for me to say yes! I 
have now been part of the team for four 
months and have never looked back. I’m 
excited to see what the future holds! 

Bethany Jarrett - Hospital and Care Navigator

FROM STUDENT TO STAFF MEMBER TRUE STORY

The results of a Carers Trust survey 
into the impact of Coronavirus on 

young carers aged 12 to 17 and young 
adult carers aged 18 to 25 was published 
in July 2020.  
 
They point to a steep decline in the 
mental health and wellbeing of the 
hundreds of thousands of young people 
across the UK who provide unpaid care at 
home for family members or friends, with 
Coronavirus increasing caring hours and 
pressures on young carers 
 
With 961 responses from across the UK, 
the survey provides a base of evidence. It 
shows how worries relating to 
Coronavirus and increased isolation 
caused by the lockdown have affected the 
mental health and wellbeing of the UK’s 
young people with caring responsibilities. 
 
Even before the outbreak of Coronavirus, 
young carers and young adult carers were 
all too often spending significant 
amounts of time caring for a relative in 
addition to the time they needed to 
spend on education, work and time for 
themselves. Coronavirus has significantly 
increased those pressures. 
 
• 40% of young carers and 59% of 

young adult carers say their mental 
health is worse since Coronavirus. 

• 67% of young carers and 78% of 
young adult carers are more worried 
about the future since Coronavirus. 

• 66% of young carers and 74% of 
young adult carers are feeling more 
stressed since Coronavirus. 

 • 69% of both young carers and young 
adult carers are feeling less 
connected to others since 
Coronavirus. 

• 11% of young carers and 19.7% of 
young adult carers report an increase 
of 30 hours or more in the amount of 
time they spend caring per week. 

 • 58% of young carers who are caring 
for longer since Coronavirus are 
spending on average ten hours a 
week more on their caring 
responsibilities. Among young adult 
carers the proportion is even higher 
at 63.6%. 

• 7.74% of young carers and 14.94% 
of young adult carers who responded 
to the survey, said that they are now 
spending over 90 hours a week caring 
for a family member or friend. 

 

Based on the survey findings, Carers Trust 
is calling for: 
 
Greater prioritisation of mental health 
support for young carers. It is vital that 
mental health services and schools 
supporting a child or young person with 
their mental health ask about caring 
responsibilities and support that child or 
young person to get support with caring. 
Greater support from education providers 
and employers to help young carers and 
young adult carers to juggle their caring 
roles alongside school, college, university 
or work. Like other children and young 
people, they have goals and aspirations. 
Without the right support, young carers 
and young adult carers are at risk of lower 
exam results, and spending less time in 
education.  
 
Download the full report about the  
UK survey results at 
https://carers.org/downloads/ 
what-we-do-section/ 
my-future-my-feelings-my-family.pdf

Carers Trust Coronavirus Survey results
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The last year has seen the impact of 
some significant changes in Welfare 

Benefit legislation that has affected 
many of the families that we support 
here at Blackpool Carers.  
 
Universal Credit is now fully rolled out 
throughout the country. It has been 
described as an ‘in work’ benefit in that 
claimants who do some paid work are 
allowed to earn more before it affects 
their benefit and therefore they are better 
off on Universal Credit than Tax Credits.  
 
For those claimants where work is not an 
option due to health issues, they are 
definitely worse off as there are certain 
premiums not paid with the new system. 
 
As Universal Credit is paid monthly it has 
resulted in budgeting issues for claimants 
previously paid weekly or fortnightly. Also, 
rent is included in the monthly payment 
and some claimants are not factoring that 
into their budgeting and failing to pay the 
rent resulting in eviction issues. 
 

The Government has listened to some of 
the major concerns and has introduced 
advances so that claimants do not have 
to wait 5 weeks for their first payment. 
The payment of advances relieves the 
financial pressures but leaves clients in 
debt for up to 12 months.  
 
Claimants can opt to have their rent paid 
direct to the landlord and the DWP are 
holding budgeting courses for those who 
are struggling. 
 
The onset of Covid-19 and the lockdown, 
will potentially lead to an extra 2 million 
people claiming Universal Credit due to 
loss of jobs and the furlough scheme. This 
will obviously put a great strain on the 
DWP and will lead to major adaptation to 
the way the DWP delivers its services. 
 
Other changes worth noting are the 
equalisation of the State Pension age for 
men and women. Men and women 
became equal with a retirement age of 65 
towards the end of last year. The age is 
gradually increasing again in stages until 

it will mean that the retirement age will 
increase to 67, a big leap when you 
consider that women could retire at 60 
up to a few years ago. 
 
Finally, mixed age couples where one 
member is under pension age can no 
longer claim Pension Credit when the 
other member reaches State Pension age.  
 
They instead need to claim Universal 
Credit if they qualify, meaning that those 
couples are over £100 worse off than 
under the old legislation. 
 
If you are a carer needing benefit advice, 
please get in touch. 
 
Alan Phizacklea 
Benefit Advisor 

Benefits: A year of change

My name is Drew and I’m a young man 
who is visually impaired and found 

that with time on my hands, I wanted to 
do something to help others in my local 
community.  
 
I was signposted to Blackpool Carers from 
Healthwatch to see if I could volunteer 
and, after visiting the centre with my 
support worker and meeting Alison, we 
decided to have a try at reception duties. 
 
After completing my induction and some 
training with Alison, I began to volunteer 
on reception with another volunteer once 

a week. I answer the telephone, send email 
messages to staff, meet and greet visitors 
and pass calls and enquiries through to 
staff. 
 
This is my first volunteer experience and it 
has been very positive! Since being here, as 
well as covering reception, I have 
supported other events and look forward 
to volunteering at many more as my 
confidence develops. 
 
Volunteering has increased my social 
network through meeting other volunteers 
and joining the social events held at 
Beaverbrooks House with the team.  
 
I enjoy coming to Blackpool Carers, it gives 
me the opportunity to not only meet with 
other volunteers, staff and carers, but also 
develop my skills in assisting others, my 
confidence and my communication.  
 
During the lockdown, Alison has continued 
to support volunteers through weekly 
Coffee Mornings via zoom, newsletters and 
quizzes. I, like many of my fellow 
volunteers, couldn’t wait to return to 

Beaverbrooks House! It’s been great to be 
back! 
 
I would recommend volunteering to 
everyone, just come along and speak to 
Alison. Blackpool Carers is a wonderful 
place to be, I cannot fault the staff and 
other volunteers. Everyone is so helpful 
and makes me feel very welcome. I feel so 
much more confident since being part of 
the volunteering team. 
 
Please come and give it a go, it will give 
you a massive boost and help you to 
develop new skills. 
 
If you’re interested, give Alison a call on 
01253 393748. 

After lockdown, I couldn’t wait to return!

VOLUNTEER TRUE STORY

Drew on reception

Volunteers ‘virtual Coffee Morning via Zoom
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The World Stopped Turning - A poem by Faye Atherton
The speed of life, weeks whizzing by, 
Like towns from a train; rooftops, trees and sky. 
Glimpses of lives that lie within, 
No chance to stop and take it in. 
 
Then the world stopped turning, us all aware, 
Of life being suspended in mid air. 
With the sound turned off and set to slow motion, 
Too much to process, an exposed new notion. 
 
Waiting wide eyed to crash back to the ground, 
Feeling that the tangle of life had unwound. 
The jolt of realising that nothing would be the same, 
Not knowing when life would be reclaimed. 
 
A voiceless roar, fierce force creeping in, 
Unlocking colossal despair but bringing us together to win. 
Our ‘soldiers’ wielding weapons of compassion and care, 
Dauntless in their mission, their stature beyond compare. 
 

Devastation tore its ferocious path, 
All facets of life changed in the aftermath. 
Battle scars seared long and deep, 
Echoes of those who we could not keep.  
 
Life as we knew it will never return,   
Fires of a silent war will a long time burn.  
But there’s been time to see in focus what drives us,  
what matters, 
The things that remain when the winds of change scatter. 
 
Time to see what serves us, what feeds us, what fails us, 
What we accept, needs to stay, lights the fire within us. 
The world is resetting, she’s finding a new beat, 
What once went before we will no longer greet. 
 
The empty streets, silent roads, doors closed, all shut down, 
Has opened windows for nature to reclaim the towns. 
Returning ourselves to the concert of birds, 
Outdoors their lilt replacing our conversational words. 
 
Embracing the waves of gentler living, 
Taking just what we need, learning the craft of giving. 
Realising the trinkets of life, all shiny and new, 
Are distractions from what really matters which are basic  
and few. 
 
We’ve suffered so much; fear, angst and grief, 
Learning and shifting, there will be relief. 
When once again we can meet, hug and be near, 
Those who are part of our fabric and always hold dear. 

Our opportunities for fundraising and 
bringing people together in support of 

carers been all but taken away this year, 
leaving an empty calendar in recent 
months and a drop in our expected income 
for 2020.  
 
Despite this, we have been busy behind the 
scenes working with dedicated supporters 
and grant funders to bring in resources to 
help our response to carers needs during 
the pandemic. We have lots of individuals 
and supporters to thank for enabling us to 
provide;  
• essential household items and  

food parcels,  
• toys, games and bikes to keep children 

entertained, busy and learning through 
lockdown,  

• tablet devices to keep carers connected 
with their essential support networks, 
including our online respite provision, 
and also;  

• funding to ensure that we had the right 
people on our team to deliver the right 
services to households over the past few 
months. 

Our huge thanks to; 
• Bikes for Heroes 
• Blackpool Council 
• Blackpool Food Bank 
• Brian Reddington 
• Carers Trust  
• Children in Need 
• Clothworkers Foundation  
• The Gunn Family 
• Lancashire Community Foundation 
• Leathersellers Charitable Foundation  
• National Lottery Community Fund 
• North Fylde Rotary in conjunction with 

Morrisons 
• Paul Howlett and his fundraising group 
• Vera Wolstencroft Charitable Trust 
• Windmill Community Benefit Society

Thank you to our generous funders and supporters



15@BlackpoolCarers/blackpoolcarers blackpoolcarers Blackpool Carers Centre Limited

How time flies! It does not seem a 
year since we were lucky enough to 

be included in a research project funded 
by Spirit of 2012 in conjunction with 
Tampon Tax Fund and DCMS.  
 
This work targets women and girls who 
are impacted by and isolated because of 
caring responsibilities. Our project, ‘Bang 
the Drum’, has been working hard to 
reduce loneliness and improve health and 
wellbeing through musical activities. 
After a wonderful few weeks at the 
beginning of the year, we completed 
many musical activities – attending the 
ballet, the opera, learning African 
drumming, ukulele, percussion etc…But 
then came lockdown.   
 
After just a couple of weeks of living in 
lockdown we had investigated what 
internet devices our carers had and took 
our first ventures into the world of Zoom! 
We also began calling our carers for 
support chats and to encourage them to 
join us from the comfort of their own 
homes. Those that didn’t have devices 
were provided with a tablet through 
small grants and we did quite a few 
‘doorstep challenges’ – helping with 
technical issues to get carers online and 
able to join the groups. 
 
We have had ‘Musical Bingo’, ‘Name that 
Advert’, ‘Name that Film’, ‘Name that 
Children’s Programme’ and countless 

other quizzes. We found items to use as 
instruments around the house and 
developed some fabulous dance moves! 
Many of our girls and ladies enjoyed 
getting involved in ‘The Show Must Go 
On’ – online free performances of 
musicals, and ballet and drama, enjoying 
wonderful performances from home. We 
just could not sing because of the time 
delay of online sessions!  
 
Our Mini Zoom Music Festival, with two 
West End stars, an international magician, 
an opera singer, and a local professional 
singer all taking part from different areas 
of the country, went down very well! 
Carers and their families joined us online 
for a very interactive afternoon of fun, 
music and laughter. 
 
The most important aspect of these past 
few months has been ensuring that our 
carers were not feeling alone. We’ve 
chatted and laughed, found out things 
about our carers that they were able to 
talk about from home and seen new 
friendships blossom through the 
camaraderie borne out of coming through 
such a difficult time. 
 
Now we are back with a bang and our 
groups are loving being back face to face. 
We have new groups starting now with 
those ladies and young carers who 
wanted to join us earlier on in the year. 
We will also have lots going on right up 

until December when we will round off 
the project with a celebration – maybe 
even our own Panto! 
 
Although the project will end at 
Christmas, our ladies and girls have made 
friends for life. They plan trips and 
outings together and provide peer 
support when life as a carer becomes too 
much. They will continue to meet at the 
Centre, to carry on making music in some 
form or another and to support each 
other. Some have also volunteered to 
help with our other groups.  
 
‘This project has been a lifeline. I’ve 
looked forward to us meeting up every 
week – even on zoom!’  
 
As one carer on the project said “ You just 
don’t realise walking through that one 
front door opens so many others. I 
couldn’t have got through lockdown 
without this! We all wish that it could go 
on forever! 
 
If you would like to join the project in these 
last few months of 2020,  
please contact Pat for more details on 
01253 393748 or email 
pat.sumner@blackpoolcarers.org 

Bang the Drum update

If you enjoy mindfulness colouring why 
not check out our Carers HeArt  

face-to-face sessions?   
These sessions offer the chance for you to 
chat to other carers about ways you like 
to be creative. During the sessions you can 
have a go at sketching, drawing or 
colouring. The sessions are relaxed, 
friendly and informal in nature, with 
plenty of encouragement offered. No 
artistic experience needed!   
For more information or to register your 
interest please contact Katrina 
Shuttleworth on 01253 393748 or 
Katrina.shuttleworth@blackpoolcarers.org 

With Christmas fast approaching, please 
remember to use easyfundraising 

every time you shop online!   
Over 4,000 shops and sites will donate, so 
you can raise FREE donations for us no 
matter what you’re buying. These donations 
really help us out, so please sign up if you 
haven’t yet. It’s easy and FREE!   
We have 107 supporters who have raised 
£1,456 for us so far, so why not join 
them? To get started, simply visit 
www.easyfundraising.org.uk/causes/ 
blackpoolcarers

Calling all 
budding artists!

An African Drumming session in the garden
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Our Young Carers team has several 
different projects within the support 

pathways for children and young people. 
Our Family Focus Project funded by 
National Lottery Communities Fund is a 
particularly busy team with lots of work 
going on to keep families thriving. 
 
The project provides support for children 
and young people affected by parental 
mental ill health and/or substance 
misuse. Both substance misuse and 
mental ill health have significantly 
increased during these last few months. 
With so many people worrying about the 
future, finances, health and wellbeing…for 
many, coping mechanisms have tipped 
over into unmanageability leaving family 
life on edge and creating further problems 
to contend with.  
 
As a service we are yet to see the full 
extent of the impact, but we know that 
now schools and colleges are opening 
their doors, so many children and young 
peoples’ experiences will start to unfold. 
We know that for many, this will be a 
tough story to tell but we can assure you 
that we are here to help and guide 

families to the right support and services. 
Our Family Focus Project supports 
families to access treatment and recovery 
when they are ready. We also work hard 
with parents to ensure that the right 
treatment and services are in place to 
reduce inappropriate levels of care being 
provided by children and young people. 
Our focus is also on families 
understanding in real terms what is 
happening….taking away the jargon, 
stripping back the myths and helping 
parents and children to work together to 
understand mental health and addiction 
without blame and shame. 
 
During the past few months, we have 
supported children to access one to one 
time with workers, had wonderful visits to 

the park, the beach and local ice cream 
parlours over the summer! This has given 
children the time to express their worries 
and concerns, important time to simply 
be a child. We have had to be creative in 
the way that we provided support due to 
Government measures that have been in 
place…but we’re a creative lot so have 
managed lots of outdoor ‘walk and talk’ 
sessions, meetings in gardens and chats 
over the garden wall!  
 
The Family Focus Project provides positive 
whole family sessions too, where families 
are supported to access walks, picnics, 
beach time, playground adventures and 
ideas that are achievable for the family to 
lead on when support stops.  
 
We encourage families to believe in 
themselves; they do have the answers 
themselves once we uncover with them 
their skills and confidence! They can 
achieve their goals with the right support, 
guidance and understanding….and that’s 
what we’re here for.  
 
In every family we find strengths and 
sustainable solutions to the challenges 
they face. 

Family Focus update

Levitation - A poem by Sue Barker

Seagulls – beautiful 
Riding the thermals 
Aero-meisters of levitation 
 
So, maybe you levitate 
Challenging at 14 stones! 
 
Try a mental version –  
You’re a fluffy, sea-gull feather 
On a wispy breeze. 
 
Meanwhile, back on earth 
Baby-steps, tottering, stuttering.  But, 
Away from your mental prison – those 
Negatives within your bony cage. 
Bit-by-bit your mental landscape 
May enlarge e.g. 
 
A Saturday morning tableau 
Shoppers’ footfalls admixed 
With human chatter – ebbing / flowing 
Benches – spaced to take “the weight off” 
In order to sit, sigh, quieten, and 
Listen to the beautiful swell 
From the lovely guy 
Playing his violin 

Therefore, gaze at the blue sky 
Glimpse the half-hidden, day time moon 
Then… 
An upward rising jet 
It’s vapour trails seem to emerge 
From the sleepy moon 
 
Try,  
To stop wallowing, and 
Stare at our wonderful sea-scape 
Down the road apiece 
Frilly waves, a great horizon 
And yes….! 
Those effortless gulls 
 
 

Sue is one of our regular Volunteers and 
Creative Writing group attendee
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I am currently studying a Social Work MA 
at UCLan. As part of my course it was 

mandatory to complete 70 days on 
placement.  
 
I had no choice as to where I was placed, 
which contributed to a sense of 
apprehensiveness and anxiety…my worries 
were unfounded though as I found myself 
welcomed and supported by the team at 
Blackpool Carers.  
 
I had the great opportunity to work with 
adult carers from a range of different ages, 
backgrounds and circumstances. I have had 
the honour of supporting fantastic carers, 
watching them grow and develop, many 
facing difficult challenges and overcoming 
them.  
 
Before beginning my placement I had little 
knowledge of Blackpool Carers, despite 
living locally! I soon learnt the importance 
of the charity, the amazing work they do, 
day in, day out, in order to support young 
and adult carers and their families. From 

my experience, nothing was too much. The 
array of support that is provided is truly 
amazing, from one to one support, 
advocacy, counselling services, benefit 
advice, even a coffee and a chat, and so 
much more.  
 
As there is a variety of support options 
and each carer is different, meaning that 
every day was different, no chance of ever 
getting bored! Although some days were 
challenging and I was taken out of my 
comfort zone, I was continually supported 
along the way…from walking through the 
door on my first day to now, I was 
welcomed as a part of the team. My many 
questions did not seem to be a burden, but 
then again, I do make a good coffee! 
 
On a professional level, I have learnt so 
much and gained a lot of new knowledge 
and experiences to take with me for my 
future career. On a personal level, I feel I 
have grown. I went from being quiet and 
inquisitive to confident and maybe 

(definitely!) a bit of a chatterbox. My 
whole persona has changed.  
 
I will be forever grateful for the support 
and advice from the team. I could truly not 
have picked a better place for my first 
placement. Fortunately for me (and 
perhaps unfortunately for them!) my 
journey will not end at the end of my 
placement, as I plan to volunteer when 
needed and hopefully work at Blackpool 
Carers in the future. You can’t get rid  
of me! 
 
Rebecca Peters, Social Work Student 

Every day is different at Blackpool Carers

STUDENT TRUE STORY

Children and young peoples’ challenging 
behaviour can have an impact on both 

the individual and the family.  
 
Our Managing Challenging Behaviour 
course is designed to support parents to 
understand why the behaviour happens and 
also, through this understanding, develop 
strategies to support the management of 
the behaviour in a positive way that works 
for your individual situation. 
 
Through the course we look at:  
• What is challenging behaviour? 
• Why challenging behaviour happens 
• Resilience and self confidence 
• Positive behaviour strategies 
 

The last session includes time for parents to 
explore the strategies we have discussed 
and develop individual plans to take away 
and try out at home. 
 
The course is delivered in a calm and safe 
environment where you can share your 
experiences with others in similar 
situations. In addition, you can choose to 
complete the course at a time to suit you 
and your family. Why not join us?!  
 
The course runs; 
• Tuesdays 9.30am-2.30pm  

over two consecutive weeks 
• Wednesdays 6.00-8.00pm  

over four consecutive weeks. 
 
We are also looking at delivering the course 
at weekends in the future. 
 
Previous parents have found the course very 
helpful, with 100% reporting they would 
recommend to friend and family. 
 
Feedback from parents who have attended 
the course: 
 
“Very helpful that I could attend sessions 
with partner. We are both going to try the 
strategies we put on the plan in the last 
session”. 

“Informative, and lots of useful ideas to try” 
 
“Time to talk with other parents, knowing 
not alone, really helped me”. 
 
“Delivered in very calm way, I didn’t feel 
judged as bad parent”. 
 
“Can’t wait to go home and try out some of 
the strategies, feel positive about managing 
the behaviour now”. 
 
The Managing Challenging Behaviour course 
is open to all parents living in Blackpool 
with a child displaying challenging 
behaviour, with or without a diagnosis.  
 
If you would like more information please 
contact Alison Brown on 01253 393748 or 
email alison.brown@blackpoolcarers.org  

Managing Challenging Behaviour (MCB) course update
Parents during an MCB session
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Young Carers’ Fun Zone
To help you keep positive, why not create 
your very own little jar of positivity. It’s a 
great way to remain focused on the positive 
things in your life, no matter how big or 
small, and can help when you’re in need of a 
boost. 
 
To create your jar all you need is; 
• An open mind 
• A glass jar 
• Paper, this can be plain or different 

colours  
• Pen 
 
The idea is to fill your jar with as many 
positive notes as possible. They maybe 
something you’ve seen, done or heard. This 
may feel difficult at first, but look for the 
small positives and then the ‘all singing, all 
dancing’ ones will follow and before you 
know it your jar will be crammed full!!! 
Then, when you are needing a boost, or 

after a set amount of time e.g. 3, 6 or 12 
months, open the jar and remind yourself of 
the happiness in your life! 
 
Starter ideas for your jar: 
• Time spent with friends or family 
• Your favourite poem or a poem that you 

have written 
• A favourite quote 
• Something you have achieved 
• One of those ‘YES’ moments

Create your own positivity jar

Spooky Halloween Maze
Can you help the witch get home to her creepy haunted house?

Get out and 
about in Autumn 
 
Autumn is here and it’s a great time to 
get outdoors with the colour change in 
the environment. Yes, there is the change 
in weather but that can also bring 
excitement too! When was the last time 
you sang and danced in the rain? Chuck 
on some waterproofs and wellies, get 
outdoors, belt out some of your favourite 
rainy day hits and throw some shapes!  
 
Autumn also brings the wind so it’s a 
brilliant opportunity to dig out the kites.  
 
If you haven’t got a kite... 

Make a windsock 
 
All you need is: 
• An empty cordial / pop bottle 
• String / wool 
• Bin bag / plastic bag 
• Scissors 
• Tape 
 
• Cut the top and bottom of the plastic 

bottle so you are left with a cylinder 
approx. 15cm long 

• Pierce a hole on each side of the 
cylinder and thread your string / wool 
through, tie it off and make a handle. 

• Cut the bin bag / plastic bag into a 
long tube, tape any loose edges along 
the long side ensuring you leave a 
hole at both ends. 

• Using tape, attach the tube at one end 
around the plastic cylinder. 

• Maybe you could cut your tube to an 
interesting shape and decorate it to 
add colour. 

• Attach wind sock to trees or a stick 
and watch it dance in the wind.

Where’s Rocco?
Rocco has hidden somewhere  
on a page in this magazine.  
Can you find him?
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Name ........................................................................................................................... 

Address ........................................................................................................................ 

......................................................................... Postcode .......................................... 

Telephone ................................................................................................................... 

Email ............................................................................................................................  
• We would prefer payment by Standing Order but are happy to 

accept cash (in person) or cheque. Please note that if you pay by 
cash or cheque you must join for a minimum of 1 year (£12).  

• Minimum stake is £1 per month, but remember, the more stakes 
you take, the more chances you have to win! 

 
 
 
Your Bank Name ....................................................................................................... 

Bank Address ............................................................................................................. 

......................................................................... Postcode .......................................... 

Account Name .......................................................................................................... 

Account No. ................................................ Sort code .........................................  
• Please debit my account and pay: Blackpool Carers Centre, Account 

No. 65828557 Sort code: 08-92-99 

The sum of: ................................................................................................................ 

On the (start date): ................................................................................................. 

And then on the same day (please tick): Monthly � Annually � 

Signed .......................................................................................................................... 

Date ............................................................................................................................. 
 
Please cut out and send this completed form to: 
Blackpool Carers, Beaverbrooks House,  
147 Newton Drive, Blackpool FY3 8LZ

�

Please complete in BLOCK CAPITALS

Carers’ 50:50 Club Membership

Monthly or Annual Standing Order

@BlackpoolCarers/blackpoolcarers blackpoolcarers Blackpool Carers Centre Limited

50:50 CLUB 
Carers’ Monthly Lottery
Don’t miss the chance to win one of  

5 great cash prizes every month! 
Proceeds in aid of local unpaid carers

Simply complete and  
return the slip below.  
 

Full details can be found at www.blackpoolcarers.org/ 
 get-involved/5050-club-cash-prizes/ 

 
Winners will be notified  

by phone or post.

Extra cash just in  
time for Christmas! 

Don’t forget to ask your  
family and friends to enter too!

ONLY 
£1  

per stake

A huge well done to our very own Neive Morrison for speaking 
about her caring role and how she has coped during the 

pandemic, online via zoom for NHS Mental Health Family Hour 
webcast Bonus Episode on young carers.  
 
Neive spoke about how her caring role is all she has ever known and 
how her friends and support networks are invaluable to her. We want 
to highlight all of the incredible work and responsibilities that our 
young carers take on, going above and beyond for the people they 
love. COVID-19 has brought with it incredibly difficult and 
challenging times, and yet our young carers continue to support their 
loved ones as best they can.  
 
Neive was incredibly articulate and 
brave talking about her experience as 
a young carer and encouraging other 
young carers to come forward and 
get support. In Neive’s words ‘reach 
out for support and do your best, if 
people don’t like it, ignore them!’ 
Wise words! 
 
Thank you to Melanie James for 
making and donating these beautiful 
hampers, as seen with Neive, such a 
lovely treat for our carers!  
 
To watch the webcast visit: 
https://youtu.be/IhstzZRUKrw

Young carer Neive, featured on 
The Mental Health Family Hour

Young Carers’ Christmas 
Gift Card Appeal
For many of the families 

we work with, Christmas 
is a time where already 
strained finances can suffer 
even more, especially 
following the enormous 
challenges that have been 
experienced this year.  
 
Many of our young carers 
miss out on things that we 
may take for granted. 
 
If you would like to make 
Christmas extra-special for 
one of our young carers, we 
are asking for your kind 
donations of Gift Cards 
rather than presents this year. Together with Support Workers, 
parents can then go shopping to purchase specific gifts ‘from 
Santa’ that young carers would really like. 
 
Please bring your gift cards into Beaverbrooks House before 
Friday 11th December and ask for Kerry, thank you. 
 
For more information call Kerry on 01253 393748. 

Neive after her 
webcast with a gift of 
a handmade hamper
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Resilience Revolution – 
Building Resilience during 
challenging times 
 

A poem from our young people –  
‘HeadStart is more than a project, 
resilience more than a word, 
This is a wellbeing revolution and we are 
keen to be heard. 
This is not just a bid, it's our story of 
change, 
A symbol of our commitment a journey 
of wide range. 
When five years are over and all the 
money is gone, 
HeadStart won't fade away the message 
will remain strong. 
Young people and families at the heart 
of the team, 
Making our vision a reality, no longer a 
dream’. 
 
Some of you may have heard of, or know 
us as HeadStart or maybe The Resilience 
Revolution. The Resilience Revolution is a 
whole town approach to tackling the 
mental health needs of children and 
young people in Blackpool. We are a 
social movement, including many 
different people from parents and carers 
to teachers and shop keepers, a 
movement that support individuals to 
overcome challenges and build their 
resilience, whilst at the same time 
confronting those inequalities that 
impact people’s lives (we call this 
beating the odds whilst changing the 

odds), making Blackpool a more resilient 
town to live, work, grow up and thrive in. 
The Resilience Revolution is a movement 
that will continue long after the 
HeadStart funding has ended. In working 
with our partners and co-leaders we 
have been embedding resilience 
throughout our town. 
 
Lockdown has been a challenging time 
for us all in many ways. We have been 
taking the whole town approach to 
building resilience a step further, working 
hand in hand with co-leaders of the 
Resilience Revolution, including 
Blackpool Carers, recognising and valuing 
the expertise of the Blackpool 
community in a bid to embed resilience.  
 
Lockdown has meant that we have had 
to work in a new digital way. We have 
recognised the impact of digital 
exclusion on our community and, in 
response, provided chrome books and 
Wi-Fi access to all of our young people 
and parents/carers who didn’t have 
access. We shared our concerns with 
senior educational leaders in Blackpool 
about other families without digital 
access and the impact of digital 
exclusion on education and access to 
wider support.  
 
We can’t allow a system where you can 
only access learning and resources if you 
have the money to pay for them.  
 
In August we contributed to the launch 
of Blackpool Bright Minds YouTube 
channel. A co-produced ‘one stop shop’ 
for young people to access content 
around well-being, safety, opportunities 
and topical issues, with groups like 
young carers being able to share content 
boosting young people’s knowledge 
around their area of expertise.  
 

Online digital training and workshops 
have been developed for parents and 
carers, individuals and anyone who lives, 
works or volunteers in Blackpool, 
increasing resilience, sharing knowledge 
and encouraging systems change.  
 
HeadStart has also created 500 family 
activity packs, 700 relaxation packs for 
children in schools, supporting homeless 
individuals to stay safe, working from 
community hubs providing essential 
services to those most vulnerable 
members of our community.  
 
We want everyone to have the 
opportunity to learn about what they 
can do to overcome some of the most 
recent challenges (as well as those that 
already existed!), and thrive, for 
themselves and for others…. AND we 
want to challenge and change the things 
that make life difficult in the first place. 
Come and join the Resilience Revolution 
and be part of making Blackpool a better 
place for us all to live. 
 
If you want to be a part of the change too 
and join the Resilience Revolution, get in 
touch Headstart@Blackpool.gov.uk. 
Facebook:HeadStart Blackpool 
Twitter:HSBlackpool 
Instagram:HSBlackpool LinkedIn: 
Resilience Revolution 
 

HeadStartFOCUS ON...

Carers’ Christmas Online Auction
This year, we will be running a very special Christmas online auction with some amazing Lots for you to 
bid on; a great opportunity to get your hands on some fantastic Christmas presents for family and 
friends. All profits will provide support and respite for our carers. 
 

The auction will run online from 12.00 noon on Sunday 8th 
November and end at 7.00pm on Wednesday 9th December. 
 
Further details including link to our special auction website and how to bid, will follow on  
social media and on our website over the next few weeks - Keep checking, don’t miss out!
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Well to say the past few months have 
been ‘different’ is probably the 

understatement of the year!  
 
What started as an exciting year, with 
volunteers giving their time to support our 
Annual Ball and the events diary filling up 
fast, it looked like we had a busy year 
ahead, then Covid-19 came along…. 
 
Like you, we all had to adapt to a new way 
of thinking and working. I found myself 
WFH (Working From Home) and my life 
was becoming a daily round of ‘Zoom’ 
meetings. I can honestly say, before the 
lockdown the only time I had used the 
word zoom was when I was teaching 
onomatopoeia! 
 

However, many positives have come out of 
the situation; the commute to work was 
less stressful, my unicorn slippers became 
part of my work uniform and, more 
importantly, the opportunity for many of 
us to have a chat and get to know each 
other, either by phone or the weekly virtual 
Volunteer Coffee Mornings became my 
main focus. Throughout the weeks I 
regularly chatted to many of you, sharing 

our stories and experiences from the week 
and plans for the coming week.  
 
During our Friday morning virtual Coffee 
Mornings you continued to demonstrate 
your commitment to Blackpool Carers and 
why we are so proud to call you “our 
volunteers.” The levels of resilience shown 
has been truly amazing, especially given 
what so many of you are juggling in the 
background with life, health and family! 
Also, along the way, I have discovered that 
so many of you have hidden talents, or, like 
me, forgotten talents, we have just not had 
the time or need for…until now! 
 
Many of you have been knitting, 
crocheting, creating, baking, gardening, 
writing, but most of all keeping positive 
and supportive of each other as well as 
having a good old laugh along the way. The 
Coffee Mornings have given us time to 
have regular updates on how Blackpool 
Carers has been adapting, keep our brain 
cells in motion with quizzes and, following 
requests from you, we have been learning 

basic Makaton which we will continue once 
we are back to this ‘new normal’ we all 
seem to be talking about….although 
Blackpool Carers has never been ‘normal’, 
you do realise that?! 
 
I am happy to report that some glimmers 
of ‘normality’ have returned to 
Beaverbrooks House, with volunteers back 
on duty on reception and admin and 
helping to tackle the overgrown garden! We 
all now eagerly await the day when we can 
hold events at Beaverbrooks House. One 
thing is for sure, I know that you are all 
ready to get going! More importantly, it has 
been great to welcome many of you back 
into Beaverbrooks House for our monthly 
face to face Volunteers’ Coffee Morning! 
 
Finally, I would like to say “Thank You” to 
Beaverbrooks for their continued support 
and commitment to the volunteers at 
Blackpool Carers, and to you, the 
volunteers, for helping to make a difference 
to others, even during the lockdown!  
 
If anyone is feeling inspired to volunteer for 
us, we would love to hear from you! There’s 
lots to get involved in, plenty to do and 
wonderful people to meet! Please get in 
touch with me on 01253 393748.  
 
Take care and hope to see you all soon. 
Alison, Volunteer & Skills Bank Lead 

Volunteering update from Alison

Blackpool Carers Centre’s Foot Care Service has the solution
Our Foot Care Service offers dedicated and accessible foot care tailored to suit your needs and 
can be delivered in the comfort of your own home or here at Beaverbrooks House 
 
Our fully trained foot care practitioner offers you a complete foot care package  
for £17* including cleansing foot soak, nail trim and file and relaxing foot massage. 
 
*There is an additional one-off charge of £12 for your own Foot Care Pack, payable at the first appointment.  
This contains all the equipment required and remains with you for future treatments. 
 

We also offer additional treatments including finger nail cutting. 
 
To book an appointment or to find our more, call 01253 393748  
or email tracy.taylor@blackpoolcarers.org

Do you have difficulty managing to care for your feet?

Footcare Clinics every Thursday at Beaverbrooks House 

Call Julie Swift on 01253 393748 to book an appointment. Tea and biscuits included!

ONLY 

£17 
per treatment

Alison’s unicorn slippers

Alison working  
from home

BINGO at our socially distanced  
Volunteer Coffee Morning
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Fundraising and Community News

Well what a year it’s been…Lots of 
event cancellations and a loss of 

fundraising income estimated to be 
around £130,000 for Blackpool Carers!  
 
But, when the virus hit and lockdown 
came, our community fundraisers came 
out to play and did their best to raise 
funds, raise spirits and keep themselves 
busy! 
 
From online gaming challenges, to 
Facebook virtual birthday drinks, to a 
socially distanced ironman triathlon, we 
are truly grateful to every person who 
took on a challenge and to everyone who 
donated. To date just over £8,000 has 
been raised with more to come in! 
 

Although we may be limited in the 
number of people who can attend events, 
we are slowly starting to reintroduce 

some fundraising activities at 
Beaverbrooks House. Please see the 
What’s On pages for further details and 
get in touch soon as places will be 
allocated on a first come, first served 
basis so don’t miss out! 
 
In the meantime, you can help to raise 
much need funds by taking part in our 
50/50 Club Lottery for as little as £1 per 
month (complete the form on page 19) 
or take part in our Carers’ Online 
Christmas Auction (see page 20). 
 
Finally, if like many people you have 
taken up cycling as part of your wellbeing 
and fitness regime, then our next big 

fundraiser could be for you! Put that 
pedal power to the test and join like-
minded individuals for our 3 day 
challenge: Castle to Castle (Coast to 
Coast) Bike Ride 2021. See page 7 for 
details. 
 
We would like to thank all of the 
individuals and businesses who have 
supported Blackpool Carers in the form 
of donations and fundraising over the 
past few months. 
 
If you would like to find out more about 
how you can support us, please call  
Terry Hodkinson, Head of Business 
Development and Fundraising on  
01253 393748 or email: 
terry.hodkinson@blackpoolcarers.org 

Matt and Josh during their  
19-hour live streaming challenge

Paul cycling the 
equivalent of the  
height of Mt Everest,  
up Devonshire Road, 
Blackpool...dressed  
as a jester!

The Gunn family at  
‘base camp’ in their garden 

after their Mount Kilimanjaro 
‘Climb for Carers’ 

 
 

6 months into the Covid pandemic my 
son sent me a text saying, “Can we 

uninstall 2020, this version has a virus 
in it”, and I had to laugh. 
 
With everything going on and the 
changes to daily life many of us may still 
feel anxious and worried. Everything can 
feel overwhelming and it is natural to 
feel this way as so much has shifted in 
such a short space of time. Over the last 
few months everyone has been worried 
about their physical health and that of 
those they care about most…but staying 
at home, feeling lonely and isolated, the 
anxiety of either catching or spreading 
the virus and the worry of looking after 
yourself and those you care for has an 
impact on how we feel mentally too. 
 
Whether lockdown and the pandemic 
has made an existing concern worse, or 
you're experiencing feelings of low 
mood, anxiety, and depression for the 
first time, there are things you can do 
and support is available to help you. 

What we can all do (and what we 
can’t)… 
 
The most important thing is to allow 
yourself to feel what you’re feeling. It is 
OK not to feel OK. Our thoughts and 
feelings might keep changing very 
rapidly: that is totally normal. 
 
Different people will feel different things 
at different times, and that is OK too. 
We are not always going to be on the 
same page as our family and friends. 

Remember: we cannot 
switch off our thoughts 
and feelings but, 
with practice, we 
can learn to be kind 
to ourselves and to 
‘make room’ for them.  
 
It is tempting to spend a lot of time 
looking online for news – especially on 
social media. However, this can make us 
feel worse, so if you are going online to 
look for updates, try to stick to sources 
that you know you can trust.  
 
It’s easy to lose your hopes and brood 
over the negative side effects of any 
event, however for every low, there’s a 
high and it’s true that even this current 
scenario has a silver lining to it. The 
positive news here in Blackpool is that 
the level of Covid is very low and 
support for our carers is just a telephone 
call away. 
 
Rocco  

‘Stable Advice’ from Rocco - Coping with Covid 
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As a team, we have loved keeping in 
touch with our young people 

through phone calls, email newsletters 
and closed Facebook groups.  
 
Although it will never replace our face to 
face contact with young carers, we 
learnt a lot by doing things differently 
and we know that so many of you 
enjoyed watching our development of 
rusty technical skills in action as we 
worked out how to Zoom! 
 
Following lockdown restrictions coming 
in, the Time Out team adapted how 
respite sessions were delivered, moving 
from face to face sessions to online 
Zoom sessions. The team recognised the 
significance of these respite sessions in 
combating the huge social isolation 
facing so many of our young carers as 
schools closed and families shielded. Our 
Zooming included fun activities such as 
Go Fetch, quizzes, Play your Cards Right, 
Pictionary and lots of other wild antics! 
We also started Zoom art sessions due 
to popular demand!  
 
We have loved hearing from our young 
carers about how much the online 
groups have meant to them: 
 
“wish we had extra time on zoom sessions 
so they can last longer and sessions 
everyday”  
 
“I really enjoy the sessions as it gives me 

something to look forward to every 
week”….and don’t we know that those 
weeks felt very looonnngg! 
 
There was an incredible opportunity for 
our young carers to be creative and 
enter their writing into a competition. 
The competition was based around 
lockdown and rainbows with prizes of 
donated vouchers.  
 
To stay connected with our young 
carers, the team posted on the closed 
Facebook groups activity ideas and 
useful support information with 
comments and contributions from 
young people and parents. Posts related 
to being active, music, art, outdoors and 
challenges helped to keep the spirits up!  
Lunchtime Facebook Live took place on 
the young carers closed Facebook  
group too. 
 
Online Sessions enabled young carers to 
interact with games and activities such 
as Google Eyes, Heads Up, Where’s 
Rocco and Pictionary all from the 
comfort of their own homes! All of this 
new technology and ways of working 
certainly stretched our magnificent 
team and you’ll be pleased to know that 
lots of the best bits of lockdown will 
continue through online groups. 
 
It has been most exciting to see the 
return of our young carers at face to 
face sessions, back in the garden and the 
building for real life fun, games and 
friendships! We have lots planned in the 
coming months as we move forward 

from lockdown and bring more trips and 
activities to our young carers in the run 
up to Christmas. 
 

In August, we organised our first trip 
after lockdown for our young carers to 
Clip and Climb, which was a great 
success! Our young carers had a 
marvellous time scaling the heights! We 
had some great ninja moves and 
daredevils on show...using up some of 
that pent up lockdown energy! 
 
There will be opportunities during 
October half term (week commencing 
26th) and festive holidays (Christmas 
party 16th and 17th December) for young 
carers to get involved in trips and 
activities…for more information, get in 
touch with the Time Out Team on 
01253 393748. 

Time Out update

If you have difficulty reading this magazine, please download the pdf version at  
www.blackpoolcarers.org/downloads  

where you will be able to view it at a size suitable for you.
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Photo Gallery - look what we've been up to

Take a look at what's been happening at Beaverbrooks House and in our local community:  
A picture is worth a thousand words. 

Paul Howlett and supporters during his Ironman Triathlon

Bang the Drum ladies  with the ‘Fab Four’ in Liverpool

Active Minds group creating 

Memory Boxes

The HUGS group enjoying some respite at the park

North Fylde Rotary and Morrisons kindly 
donated essential items for our carers

Young carer Skye 

with best friend 

Bobby during a 

one to one 

session with her 

support worker 

Young carers enjoying their 
rather large ice creams

Volunteer helping with our 
Garden Tidy

Brian Reddington kindly 

donated an electric guitar to 

the Bang the Drum project

Rocco with face 
masks made by 
staff member Pat. 
Sold in aid of 
Blackpool Carers.

Terry and volunteer Mia, delivering food and essentials to our most vulnerable carers

Young carer with her  

new bike, kindly  

donated by Bikes for Heroes

Carers at the Over 65s Afternoon Tea  in September
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Byron (12), Lilly (6) and Chardonai (11) 
have been supported as young carers 

since June 2020 following a referral from 
Macmillan Nurses, after their mother, 
Stacey, was diagnosed with terminal 
metastatic breast cancer.  
 
The past few months have been incredibly 
traumatic and difficult as Stacey was given 
weeks to live soon after receiving her 
diagnosis. 
 
Family life completely changed and Byron, 
Lilly and Chardonai showed their resilience 
and strength as a unit, helping to care for 
Stacey and each other. COVID-19 
restrictions meant that things were made 
even more difficult and seeing how the 
family pulled together has been truly 
inspiring.  
 

The children were told about Stacey’s 
terminal diagnosis and worked together to 
provide emotional care for mum and each 
other. This involved the children 
recognising that mum’s behaviour and 
appearance was changing due to her 
illness and medication, needing to be 
thoughtful of mum’s needs and 
responsible in taking on home tasks.  
 
Stacey needs regular rest and naps in the 
day and the children understand the 
importance of being quiet during these 

times. Byron enjoys spending time in his 
mum’s room, sleeping in the same room so 
that he knows she is ok, but recognizing 
that his mum needs her own space too. 
 
The support we have provided to Byron, 
Lilly and Chardonai has been led by them, 
based on what they felt that they needed. 
The girls are very creative and have had 
fun painting a giant poster for their mum 
(with lots of glitter!) whilst talking through 
their feelings about what is happening.  
 
Chardonai created a bracelet using colours 
and charms that reminded her of her loved 
ones.  Wearing this reminds Chardonai that 
she is loved and supported by many 
special people.  
 
We have had picnics with our trusty 
“worry monsters”, taking the children’s 
worries and eating them in their tummy so 
that they don’t need to carry that worry 
around.  We’ve also had trips to Stanley 
Park with ice-cream in the sun! Byron has 
even cycled with his support worker up 
and down the prom in the very hot 
sunshine, showing his tricks whilst talking 
things through. 
 
Due to our emergency grant fund, we were 
able to support the family in celebrating 
an early Christmas with their mum, 
making invaluable memories and 
something really special to share. They had 
Christmas dinner and lots of presents, and 
being such a joyous occasion they 
followed it with their own Boxing Day! It 

was lovely to hear what a wonderful time 
they had.  
 
More recently, the girls attended their first 
Take5 respite session and are due to join 
us again, really enjoying meeting new 
friends, having fun and being silly with our 
Time Out Team! 
 
The family are grateful for the support the 
children have received from Blackpool 
Carers. Byron, Lilly and Chardonai look 
forward to their one to one time with their 
support worker, having written lovely 
notes thanking their support worker for 
‘being kind’ and saying how they ‘really like 
going on adventures’.  
 
Recently the family have been given 
amazing news…Stacey has astounded 
everyone with her strength and positive 
mentality and been given the go ahead for 
further treatment which will start soon. 
Although she will not recover, this gives 
hope that she will have longer with her 
children.  
 
Byron, Lilly and Chardonai are continuing 
to access our services and support, 
enjoying respite and having that much 
needed time to be children and talk things 
through. 

How 3 siblings’ deal with mum’s  
terminal cancer diagnosis

YOUNG CARER TRUE STORY

Chardonai with 
her special 

bracelet

Byron, Chardonai and Lilly feeding 
the birds at Stanley Park

Chardonai’s 
note to her 

Support 
Worker, Jade



Thank you to all of the supporters who 
fund the production and distribution of 
our magazine. 
 
All information included in this magazine is correct at time of 
going to press and does not necessarily reflect the views or 
recommendations of Blackpool Carers.

If you require further hard copies of 
this magazine, please contact Kay on 
01253 393748.

Our supporters and awards
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Once you have read this magazine, please pass it on to a friend instead of putting it in the recycling. Thank you.

Please tick this box and increase your donation by 25% with Gift Aid -  

It won't cost you a penny! � 
 
I am a UK taxpayer, please claim back the tax I have paid against all charitable gifts made in the last four years and any future gifts I may make 
including those to Blackpool Carers Centre. I understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the 
amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference. I understand the charity will reclaim 25p of tax on 
every £1 that I have given.   
Please notify the charity if you: want to cancel this declaration; change your name or home address; no longer pay sufficient tax on your 
income and/or capital gains. If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief due to you, you 
must include all your Gift Aid donations on your Self-Assessment tax return or ask HM Revenue and Customs to adjust your tax code. Please 
date and sign below. 

Date ............................................ Signature ................................................................................................

Make a ‘Better Christmas for Carers’ this year... 
...send a donation instead of Christmas Cards!  
Your kind donation will provide a programme of respite activities  
for our carers, give them a well-deserved break and create  
happy memories. Thank you so much for your support. 
 
Please return this completed slip to: Blackpool Carers,  
Beaverbrooks House, 147 Newton Drive, Blackpool FY3 8LZ

Title ..................... Forename .............................................................. Surname ......................................................

Address .............................................................................................................................................................................

.............................................................................................................................. Postcode ..........................................

Telephone ........................................................................................................................................................................

Email* ...............................................................................................................................................................................
*By providing your email address you are confirming that you are happy for us to contact you this way.

PLEASE TICK THIS GIFT AID BOX AND MAKE YOUR DONATION GO FURTHER

YOUR DETAILS

I would like to make a donation to Blackpool Carers Centre of £ .......................................................  

Below are 5 easy ways to make your donation: 

1 By cheque made payable to 'Blackpool Carers Centre'  

2 Via BACS to Blackpool Carers Centre (Account No. 81422111 Sort Code 40-17-31) 

Reference: .....................................................................................................

3 By Debit/Credit Card 

Call Louise or Matt on 01253 393748 to pay by card over the phone. 

4 Text BLACKPOOLCARERS to 70085 to donate £5 

5                                 Go to www.justgiving.com/blackpoolcarers to donate online

�

Inspiring Change:  
Young Adult Carers  

Are you a Young Adult Carer (YAC) 
aged 13-19 years, looking for 

something to support your future 
education and employment plans? 
...something to make your CV stand 
out from the rest?  
Blackpool Carers are offering an 
accredited ASDAN programme to help 
young adult carers to develop new 
skills, confidence and volunteer 
opportunities. The project is delivered 
in conjunction with Carers Trust, 
Inspiring Change programme.  
The project works around the demands 
of caring and education, providing 
support along the way to give you the 
chance to focus on your future 
aspirations. The course provides a 
convenient way to capture, record and 
recognise volunteering, including the 
various tasks involved in caring roles  
at home.  
The project will run alongside our 
Young Adult Carers (YAC) group, so as 
well as gaining a recognised 
accreditation to suit your CV, you will 
also have the opportunity to socialise 
with other young people in similar 
situation, building up new friendships 
and connections.  
To find our more, please contact Alison 
Brown on 01253 393748, or email 
alison.brown@blackpoolcarers.org
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We are participating Solicitors for the Cancer Research 
UK and the PDSA Free Will Service. 
 

We can help with: 
• Lasting Powers of Attorney: Health & Care; Property & Finance 
• Wills and Tax Planning 
• Administration of Estates 
• Inadequate or No provision made under a Will or in an 

Intestacy 
• Care of the Elderly & Court of Protection 
• Disputed Estates 
• Needs Assessment & Top Up Fees 
• Conveyancing  

Berrys Solicitors is a professional yet innovative law firm with a client 
base that covers the length and breadth of the country.  

Our lawyers pride themselves on being approachable and responsive. 
We concentrate on finding solutions rather than dwelling on 
problems.  

Whatever legal support you need we are here to give you honest, 
straightforward and effective advice in a language you will 
understand.  

For a free no obligations chat please contact Chris Berry at Berrys 
Solicitors 247 Church Street Blackpool for an initial appointment.  

Telephone: 01253 620022  
Email: berrys.mail@btconnect.com  
Website: www.berrys-solicitors.co.uk

Beaverbrooks House 
147 Newton Drive 
Blackpool 
FY3 8LZ

The

Zen Den

The Zen Den is available for small groups and is suitable for  
babies, children and adults alike.  

Join one of our regular group sessions or book the room for your own sole use.  
Drinks and light bites are available from Rocco’s Pantry and our  

Chillax Garden Room and garden are available for visitors to use.

The

Zen Den

NEW Sensory Room at  

Beaverbrooks House 

Sensory 

lighting

Bubble 

tubes

Soft 

seating

Projector 

screens

State-of-

the-art 

sound 

system

Gift Vouchers 
available. 
Ask for  
details

For more information or to book your Sessions, please contact Louise on  

01253 393748 
or email: louise.herd@blackpoolcarers.org

Group Sessions £5.00pp 
Sole use sessions £20.00 per hour

No matter how 
big or small...

After remembering those closest to you, a gift in your Will of just 1% will make a  
better life for Blackpool’s unpaid carers and their families. 

 
Gifts in Wills provide specialist support, respite and outings for carers from the age of 5 years,  

helping them to create friendships, strengthen their resilience and make happy memories. 
 

To remember Blackpool Carers, all your solicitor needs is our name and Charity Number (1114558). 
 

For more information, please contact Faye Atherton, Quality Director,  
on 01253 393748 or email: faye.atherton@blackpoolcarers.org

...your gift will make a HUGE 
difference to our carers




